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OpenCart is a popular open source shopping cart solution and provides elegantly written
tools to establish a fully functional online store from scratch in a very short time with
intuitive screens.

On the other hand, it can be a difficult task for beginners to go beyond the basics and
apply all the features which they will require for their business.

This practical book gives you hands-on experience of using and managing OpenCart,
helping you start feature-rich, professional online stores easily. It also teaches you how
to organize your online store effectively in terms of products, payments, shipping, orders,
and customer relations.

Chapter 1, Installing OpenCart shows a step-by-step installation of OpenCart store on a
hosting by emphasizing the important points that require extra attention. These include
understanding the system requirements before installation, setting file, folder permissions
of OpenCart files, creating a database for the store, and completing the installation with
the wizard.

Chapter 2, Categories, Products and Options shows different ways of organizing an online
store after introducing the reader important terms. This is followed by hands-on examples
on adding categories, subcategories, brand definitions, product information with images.
Then, the chapter dives into details of extending a simple product with option features for
customers to buy.

Chapter 3, Tax Management provides in-depth information about one of the most essential
elements of every online store, taxes. The chapter introduces Geo Zone, Tax Class terms and
how to apply taxes according to shipping addresses of customers. Throughout the chapter,
the reader will learn how to add geo zones, assign geo zones to tax classes and choose
correct tax class for products. The chapter ends with samples on displaying prices without
taxes on front-page and show them only on checkout pages as a final price.
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Chapter 4, Configuring Store Settings first gives the basic information about configuring
essential store information including setting default local settings. After that, the information
is extended by activation of SEO support, application of SEO (search engine optimization)

on categories, product pages with detailed hands-on examples. The chapter continues to
explain how to install new templates, activating different modules such as Google Talk for
online help functionality. The chapter ends with the application of other important modules
like Privacy policy, terms and conditions.

Chapter 5, Setting Payment Models explains, with the help of a diagram, a typical

online credit card process by emphasizing all important sections. The chapter continues

to explain what merchant accounts, payment gateways are. Throughout the chapter, the
most famous and widely used payment gateway, PayPal is very thoroughly investigated by
many hands-on examples and is shown how to integrate different PayPal services (Standard
and Pro versions) to a store according to individual needs. The chapter ends with applied
examples on configuring bank transfer, cash on delivery, cheque/money order.

Chapter 6, Setting Shipping Methods is all about configuring and enabling the most modern
shipping methods for store customers. The chapter starts with a section which shows how to
limit shipment to certain countries/regions. The chapter continues with examples on setting
free shipping, flat rate shipping, per item shipping, weight based shipping methods. Finally,
two of the popular shipping services UPS (United Parcel Service) and USPS (United States
Postal Service) are discussed in detail with examples.

Chapter 7, Offering Coupons Discounts explains what kind of coupons for customers are
supported by OpenCart. These include percentage based, fixed amount and with free
shipping coupons. We will then learn how to apply discounts for selected products for a
period of time as a way of promotion. Finally, it is shown how to activate wholesale discount
for bulk purchases. At the end of this chapter, the reader will have a strong knowledge on
coupons and how to correctly activate them according to store's detailed requirements.

Chapter 8, Understanding Order Lifecycle explains whole process of online orders as a
flowchart at the beginning. This enables readers to see the whole picture of what is going
on at each step of order management. Then, the chapter explains how orders are tracked
on administration panel and by customers on storefront. The chapter continues with an
explanation on generating invoices. Finally, it shows how to change order statuses manually
according to process of handling the order. Some sample order statuses discussed are
pending, processing, shipped, completed, cancelled.

[2]

[ PUBLISHING ]



Preface

Chapter 9, Managing Customers and Users starts with important discussion on why customer
registration has advantages and how to set important customer related store settings. The
chapter continues with hands-on example on grouping customers according to activity, such as
VIP or high income customers. We will learn how to optimize customer relationships of a store
by sending regular email newsletters and direct messages. Finally, the chapter discusses how
to optimize the backend administration by opening new user groups, assigning users to groups
with different permissions (such as a person only deals with orders while another one only
changes/enters information about products).

Chapter 10, Localization provides essential information on how to find and download
different language packs for the store, uploading language packs, changing individual
language texts, adding new currencies, and updating them according to the latest
exchange rates each day automatically.

Chapter 11, Upgrading OpenCart will teach the reader how to make backups of a running
OpencCart store, downloading latest version, uploading the new files to a hosting server,
running the upgrade script, checking the newly updated store and finally information
about how to restore to the old version if upgrade fails or has serious problems.

The book doesn't require any advanced IT skills. Basic computer and IT skills are enough
to be able to follow the book easily. All extra information regarding usage of several online
services, tools are given with clear illustrations and step by step instructions.

This book is aimed at individuals who want to develop professional online stores without any
hands-on programming experience, and clients/non-developers who will be managing their
inventory and processing orders through the back end.

In this book, you will find a number of styles of text that distinguish between different
kinds of information. Here are some examples of these styles, and an explanation of
their meaning.

Code words in text are shown as follows: "Change the destination directory as
/public/html/ and click on Move File(s) button".

[31]
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New terms and important words are shown in bold. Words that you see on the screen, in
menus or dialog boxes for example, appear in the text like this: "Let's click on the link and
choose the Save File option to save it in the computer".

% Warnings or important notes appear in a box like this.

Q Tips and tricks appear like this.

Reader feedback

Feedback from our readers is always welcome. Let us know what you think about this
book—what you liked or may have disliked. Reader feedback is important for us to
develop titles that you really get the most out of.

To send us general feedback, simply send an e-mail to feedbackepacktpub.com, and
mention the book title via the subject of your message.

If there is a book that you need and would like to see us publish, please send us a note in
the SUGGEST A TITLE form on www . packtpub . com or e-mail suggest@packtpub.com.

If there is a topic that you have expertise in and you are interested in either writing or
contributing to a book, see our author guide on www.packtpub.com/authors.

Now that you are the proud owner of a Packt book, we have a number of things to help you
to get the most from your purchase.

[4]
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Although we have taken every care to ensure the accuracy of our content, mistakes do
happen. If you find a mistake in one of our books—maybe a mistake in the text or the
code—we would be grateful if you would report this to us. By doing so, you can save other
readers from frustration and help us improve subsequent versions of this book. If you find
any errata, please report them by visiting http://www.packtpub.com/support, selecting
your book, clicking on the errata submission form link, and entering the details of your
errata. Once your errata are verified, your submission will be accepted and the errata

will be uploaded on our website, or added to any list of existing errata, under the Errata
section of that title. Any existing errata can be viewed by selecting your title from
http://www.packtpub.com/support

Piracy of copyright material on the Internet is an ongoing problem across all media. At Packt,
we take the protection of our copyright and licenses very seriously. If you come across any
illegal copies of our works, in any form, on the Internet, please provide us with the location
address or website name immediately so that we can pursue a remedy.

Please contact us at copyright@epacktpub.com with a link to the suspected
pirated material.

We appreciate your help in protecting our authors, and our ability to bring you
valuable content.

You can contact us at questions@packtpub.com if you are having a problem with any
aspect of the book, and we will do our best to address it.

[51]
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Since OpenCart is a considerably new online shopping cart solution, many web
hosting service providers do not have one-click installation for OpenCart yet. So,
we will need to install OpenCart ourselves.

Installation of OpenCart is an easy task and follows a standard procedure like
PHP and MySQL-based open source software. On the other hand, there are
some important key points we should be careful at.

In this chapter we shall:

Learn the system requirements needed to install OpenCart
Learn to download and upload OpencCart files to a web server
Learn to set file and folder permissions

Learn to create a MySQL database and user

* 6 & o o

Learn to complete installation with the OpenCart wizard

This chapter is suggested for reading even if you are a tech-savvy computer user, as you
can eliminate the possible problems while installing OpenCart.

System requirements

By the time of the writing of this book, the latest OpenCart release is 1.4.7 and the
system requirements are valid for this version. Previous versions can need the same
or fewer requirements.
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Installing OpenCart

We would suggest installing v1.4.7 and reading the book carefully. If there
M are new releases of OpencCart after the publication of this book, you can at
Q any time download it from the OpenCart website and see the differences
easily because you will already have a strong foundation in OpenCart after
completing the book.

We must download and install OpenCart on our own or on a shared web hosting solution.
OpencCart system can run on an Apache or Windows server. Currently, OpenCart supports
only MySQL database. Overall, OpenCart was designed to work flawlessly on an ideal LAMP
solution (Linux, Apache, MySql, and PHP), but it is also possible to run using a Windows
server, MySQL, and PHP.

1
‘Q If you aim to run OpenCart on Windows, you can use WAMP Server. It is

available for download at http://www.wampserver.com/en/.

The following screenshot shows the minimum system requirements for OpenCart for
installation and running without problems.

You should contact your hosting provider if you are not sure whether these settings are
set or not.

PHP Settings Required Settings
PHP Version: 0+

Register G

obals: ff

Magic Quotes GPC:

ff

oo oo w

File Uploads: n
Session Auto Start: ff
Extension Required Settings
MySQL: on
GOt cn
cURL: Cn
ZIP: Cn

If you want to take advantage of SEO URLs, your hosting should allow using
% mod_rewrite extension for Apache and permission to change .htaccess
L5 file
We will talk about SEO in OpencCart in Chapter 4, Configuring Store Settings.
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Be sure that your web hosting solution meets the previous requirements before starting
installation steps. The easiest way of determining this is to send a requirement list to web
server technical support. We will complete installing OpenCart using the following sections:

Downloading OpenCart from http://opencart.com
Uploading OpenCart files to a web host

Creating MySQL database and a user for OpenCart
Using OpenCart installation wizard

Deleting installation files after completion

Browsing to online storefront

® 6 6 6 o o o

Making first login to OpenCart administration interface

Now, let's start to explore each section in detail.

Downloading the latest version of OpenCart is an easy and straightforward task. Let's see
how we achieve downloading.

Time for action — downloading OpenCart

In this section, we are going to download OpenCart archive file.

1. We browse to the http://www.opencart.com/index.php?route=download/
download link. This page will list the latest OpenCart version. The download page is
similar to the following screenshot.

% We can see the full list of OpenCart versions on:
i http://code.google.com/p/opencart/.
Downloads Changelog
Version Release Date
v147 April 18, 2010 ‘{F_")
V146 April 8, 2010
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Installing OpenCart

2. Let's click on the link and choose the Save File option to save it in the computer:

Opening opencart_v1.4.7.zip Lé

You have chosen to open

E opencart_v1.4.7.zip

which is a: WinRAR ZIP archive
from: http://opencart.googlecode.com

What chould Firefox do with this file?

Openwith | WinRARZIP (default) -

@) : Save File

Do this gutematically for files like this from now on.

E‘E | Cancel

What just happened?

We have downloaded the OpencCart files as a ZIP archive file on our computer. Now we are
ready to upload the files to the web host.

There are two common methods for uploading files to a web host:

¢ Using cPanel File Manager Utility
¢ Using an FTP Client

We will learn both the methods with examples.

The first method is suggested because we can upload the installation files
faster to the host.

M We suggest installing OpenCart on a directory, such as
Q http://yourwebsite.com/store

By doing this, we will able to close the shop temporarily if we need to later,
without affecting the root domain at http://yourwebsite.com.

Let's start with the suggested cPanel method.

[101
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Time for action - uploading OpenCart using cPanel

This is the first method of uploading OpenCart files to a web host. Many modern web hosting
solutions include a control panel called cPanel, and we can use the cPanel File Manager
utility to directly upload a ZIP file to web host and decompress the files there easily.

In this example, we will install OpenCart on the store directory.

1. Let's open File Manager utility at cPanel.

You can generally reach cPanel on http://yourwebsite.com/cpanel
with the username and password which the hosting provider emailed to you
upon registration.

Files A
> I | # ¥ & @
b — : -
Backups Backup Legacy Web Disk Disk FTE
Wizard File Space Accounts
t{b Manager Uszge
-
| -
oy
FTR
Session
Contral

2. It will choose the Web Root as default. We will continue with the Go button.

R File Manager Directory Selection

File Manager Directory Selection —
Please select a directory to open:

.‘ Home Directory

19 Ly Web Root (public_htmlwww)

e w‘ufbﬂ t (public_html!

il Public FTP Root (public_ftp)
Document Root for:

/| Show Hidden Files (dotfiles).

Skip this gquestion, and always open this directory in the future when
opening File Manager.
T

nl
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Installing OpenCart

3. Let's click on the Upload link.

File Manager sSettings

— Ly = — o g
e L = | 3 B
Mew File Mew Copy Mowe File| Umpload |Dwownload Delete Rename
Faolder
- . .
2T Spublic_html Go ﬁ Home WIY Up One L4
Name

$= Collaps 1l
i ollapse a No records found.

EIL_".‘I-' f.‘_/ (/home/moikrugn)

" access-logs

“ cpmove. psgl
“cpmove.psgl. 1267317313
-3 etc

=-C3 _Jmail

EH-C3 @i public_ftp

=-C3 ? public_html

4. Let's choose OpenCart ZIP file using the Browse button on the next screen. After
the upload completes, we return back to the main cPanel File Manager screen.

ESsssssssssssssssssasssasil

apencart_vl.4.7.zip: 7.34 MB: 100% Complete

(P_Add Another Upload Box

Back to .-"|‘|-:'I'|'|-E'.-"I."LI|_"|% html

Overwrite existing files: [C]

121
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5. We will right-click on the file and select Extract.

opencart g

e Download
l:ﬁ View

.:jl Move
_IJ Copy

m
h‘! Rename

u’j Change Permissions
¥ pelete

o Exiract

% Colpress

6. 1t will open a pop-up window. Just press the Extract File(s) button to decompress
the ZIP file into the root web folder.

TP —

Extract

Type the path you wish to extract
?,-'public_htmh'upenca n_v1.47 zip
Type the path you wish to extract "Extract”™

W Jpublic_htmi

Extrat File(s) I Cancel I
LAy

All files were extracted into a folder named opencart vi1.7.

Q The default folder name depends on our OpencCart version.

1131
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Installing OpenCart

7. We will need to browse into this folder first. We see a folder called upload under it.
We will need to rename it as store at first.

Right-click on it and choose Rename from the menu.

e 3 5 — A2 5

. o 4 =2 g @ ¥ B & 4
Mew File MNew Copy Maove File Upload Download Delete Rename Edit C
Folder Ed

4. /public_htmlopencart_v1.4.7

= Collapse all

_E| o} (/home/muratos)
- cpanel
_i™.cpcpan = D'T '”5:;] Copy
- fantasticodata D'T lics Elﬁfﬁﬁ I
_i™ fontconfig D.T up_";j Cha\rﬁ_:fe Permisq
- htpasswds a Delete
il S e o ch ‘E—i

8. Rename the directory as store, as in the following screenshot:

L Pmmmmmmmm———m

Rename

To rename a file, simphy click on itz name and fill in a new value.

or

Type the new name for
Jpublic_htmlopencart_v1.4.T/upload

here
I Renaq\% File | Canceal |

sto rE|

(1]
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9. We will need to move the renamed store directory to the root. Let's right-click on
the store directory and choose Move from the menu.

= Collapse all

_E| 2} (/home/muratos)
H cpansl

~.cpcpan

¥ fantasticodata

~.fontconfig

4. /public_htm}opencart_vi.4.7 go "-'ﬁ Home Y Up One Level 43 B

E- htpasswds
- Mirrorsearch & Compress
H- rwskin IF-'-" Pa B

i Mame

r.'._q}sm:

D'T char ':J M_m_yg

- '\ul
= D'T iI'IStE_'J ey
, o
D'T licen 2 Rename
D'T Jrj Change Perm
upgn

* Delete

10. Change the destination directory as /public_html/ and click on Move File(s) button.

5 Move

Move

Type the path you wish to move

f.-'pu blic_htmlopencart_w1.4.7/store

to and press "Move”

ﬁ Spublic_html/

| Muvqfile[r;}l Cancel |

151
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Installing OpenCart

What just happened?

OpenCart files are now on the web host in a subdirectory. Our online store will be reachable at
http://yourwebsite.com/store after completion of all the remaining installation steps.

M If you have completed uploading OpenCart files to a subdirectory using cPanel
Q File Manager tool already, skip the following action and continue reading
Setting File Permissions.

Time for action — uploading OpenCart using an FTP Client

This is the second method of uploading files to a webserver.

If you have already used the first method (Uploading Files using cPanel)
e please skip this action and continue with Setting File Permissions.

In this section, we will learn how to decompress the OpenCart files in a local folder and
upload to the root of web server using an FTP Client.

1. Right-click on the previously downloaded OpenCart file on your computer and click
Extract Here option.

Eupencart_\.rl.e'_ ' T
B Exract files...

=
B Edractto opencart_vl.4.7%

As a result, we will have a folder named opencart_v1.7 with the structured
folders and files inside.

Please note that folder name can be different depending on the OpenCart
i version we downloaded.

1161
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2. We will create a directory named as store on the root of the website using the ftp
Make Directory command.

e |/public_html/

Enter: e— E

tdake Directony Cancel |

Istu:ure

3. Upload all the files and the subfolders in opencart_v1.7/upload folder to the
web host in the/store folder. We use a free FTP client software called CoreFTP,
which can be downloaded at http://www.coreftp.com/. Choose all the files and
folders in the directory from the left panel and drag and drop into the right panel
where the web root folder exists. In most cases, it is /www folder. So, our destination
is /www/store.

The following screenshot shows the process before dragging and droping
the files:

@@I“ it "vﬁr‘ﬂ. P’ﬁf}(#l“ 'S

i) Inpencart_v'l 4 Twipload'. LI [ L Ifwww,-‘stnref
- | Filzname | - | Filzname | Siz
- - >

-

\\}

[111
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Installing OpenCart

And the screenshot after uploading the files to the folder named as store is

as follows:
=0 < o % R e + [
= lopencart_v1.4. Twpload\ | = |ovorw /store./
* | Filename | * | Filename |
4 .j admin J
| catalog L admin
. download | catalog
| image .. download
L install L image
.| system L instal
|| htaccess bd L system
|| index.php || htaccess b
£k | phpini || corfig php
|_|index.php
%k | phpini

Notice that it is a time consuming process since there are many files in OpenCart
system. Let's wait until all the files are uploaded to the web server.

What just happened?

We have uploaded all OpenCart files and subfolders to the store directory on the website
using an ftp client.

So, our online store will be reachable at http://yourwebsite.com/store after
completion of all installation steps.

Suppose that we have a very slow internet connection and want to install OpenCart on a
web host without any possible interruptions on file transfer. Which upload method is more
effective in terms of speed and reliability?

1. Using an FTP Client program.

2. Using cPanel File Transfer Utility.

[181
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Time for action - setting file permissions

OpenCart system uses its several directories dynamically to create, change, and delete the
files when needed. Because of this, we have to be sure that the correct file permissions are
applied on these files and folders.

Now, let's see how we will set the permissions using cPanel File Manager:

1. We should be sure that the following directories and config files are writeable,
meaning that their permissions are set to at least 755. We can check this by using
cPanel file manager.

o /store/image

o /store/image/cache

o /store/image/data

o /store/system/cache

o /store/system/logs

o /store/download

o /store/config.php

o /store/admin/config.php

. Some hosting systems require 777 permissions for OpenCart to work properly.
% If the installation screens which we will soon learn give such unwritable
/S errors, then we should set permissions to 777 and try going through with the
installation screen again.

The following screenshot shows that all these directories are set to 755 properly, but
config.php file is not set to 755:

r__, admin 4 KB hitpdfunix-directory 0755
E catalog 4 KB hitpdiunix-directory 755
r__, download 4 KB hitpdfunix-directory 0755
E image 4 KB hitpdiunix-directory 0755
|"__, install 4 KB hitpdfunix-directory 0755
r__, system 4 KB hitpdiunix-directory 0755
o p htaccess b éf‘jﬂ textiplain 0644
FHE config.php 0 Bytes application/x-httpd-php 0644
FHE index.php 551 KB application/x-hitpd-php G644

php.ini E!i‘fﬂ textix-generic 0644

1191
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2. So, let's open cPanel file manager and right-click on config.php file. Let's select
Change Permissions:

i‘ Jpublic_html/store

#= Collapse all
|_E|1’ {/home/muratos)

H- cpanel
.cpocpan

B fantasticodata
_i fontconfig

- htpasswds

B MirrorSearch
B ryskin

T EPAMmassassin
- .sqmaildata
“.trash

" access-logs
- addendomains

“hin

»

m

&Y Home W7 Up One Level €8 Back = Forwar
Mame
- admin
- catalog
- download
- image
Oy | instan

3. Set Permission level to 755. Click the Change Permissions button.

Change Permissions

x

File:

ﬁ,rpu blic_htmlstere/config.php
Mode User Group World
Read
Write
Execute i
Permission | 7 5 =]

Change Prymissions I Cancel |

lag

PACKT
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4. We must repeat this process for all the folders listed below including the subfolders
and files inside one by one if not set correctly to 755:

o /store/image

o /store/image/cache

o /store/image/data

o /store/system/cache

o /store/system/logs

o /store/download

o /store/config.php

o /store/admin/config.php

What just happened?

We have set the needed file and folder permissions to 755. It was needed for OpenCart to
install and operate correctly. Depending on our hosting provider's linux settings, we might
need 777 as well[l

Curious readers can learn more about server security on this http: //www.

unix.com/unix-dummies-questions-answers/33137-chmod-
’ 777-security-risks.html link.

Time for action - creating a MySOQL datahase and user

This step is needed for OpenCart to connect and store all the data in a MySQL database.
We will learn how to create a new database and user for this database. We will later use
this information in OpenCart Installation wizard.

We will use MySQL Databases link on cPanel. Even though there can be slight differences
on different cPanel versions, the main idea and the process is the same.

1. Click on MySQL Databases link on cPanel:

=

My SEL b My SOL
MySQLE phpMyAdmin Remote
Databzse MySQL

Wizard

21
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Installing OpenCart

2. Enter a name for the database. Here, we named the database as opencart. Then,
click on the Create Database button.

- MySQL Databases

Create New Database

New Database: moikrugn (v ]

Cre atetgataba se

If we are on a share hosting, a prefix will be added automatically to the name we
provided. This is generally the username which we use to log in to the cPanel. So,
your database name will follow the template of cPanelLogin databasename.

- MySQL Databases
Create MySQL database

Added the database moikrugn_opencart.

s

Take a note of the database name including the prefix.

3. Now, let's create a user and assign this user to our newly created database. We go
back from database creation result page and jump to MySQL Users section.

Choose a username and password. Repeat the password on the last text box and be
sure that the password is not very easy to guess for security preferably a mixture of
letters and numbers.) We have chosen dbuser as the username. Click on the Create
User button after filling all the required textboxes.

MySQL Users
Add New User

Username:| dbuser &

Note: seven characters max

Password: eeesssess @
Password (Again): eeessss [~}
Strength (why?): OK (54/100) Password Generator

CreaEUser

Please note that a prefix will be added to the user as well. Take a note of
the username.

[22]
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4. We need to add user to the database as the last step. Choose the newly created user
and database for OpenCart, and then click the Add button.

Add User To Database

User: |moikrugn_dbuserE|

Database: | moikrugn_opencart E
i

5. Inthis step, we are going to assign privileges for the user in the database. Select
the All Privileges option, and then press the Make Changes button to give all the
privileges to the user.

Providing all MySQL privileges to a user can be dangerous on a production site.
Optionally, you can remove unnecessary permissions such as create, drop, and
alter tables after installation is complete. Also note that some plugins which
we can later install can require create, and alter permissions.

Depending on our knowledge and experience on MySQL permissions, we are
free to choose an advanced or simplified privileges management.

poiy MySQL Account Maintenance
Manage User Privileges

User: moikrugn_dbuser
Database: moikrugn_opencart

Y/ ALL PRIVILEGES

¥| SELECT 4| CREATE

4| INSERT Y| ALTER

7| UPDATE 7| DROP

Y| DELETE Y| LOCK TABLES
¥| INDEX 7| REFERENCES

¥| CREATE TEMPORARY TABLES ¥| CREATE ROUTINE

Mal-cetshanges

[231
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The following screenshot shows the result page after clicking the Make
Changes button:

MySQL® Database Wizard

ol

User moikrugn_dbuser was added to the database moikrugn_opencart.

[{b]

What just happened?

We have seen how to prepare a database for OpenCart. The steps include:

1. Choosing a name for the database.

2. Choosing a username and providing a secure password.
3. Adding user to the database.
4

Adding privileges to user for the database.

Now we are ready to continue our installation by using OpenCart Installation Wizard.

Time for action — using OpenCart Installation Wizard

DLet's browse the domain name where we put OpenCart files. In our example, it is
http://yourwebsite.com/store. You should use your own OpenCart path.
We will be redirected to a License screen automatically. Click Continue to start.

[24]

[ PUBLISHING ]


http://yourwebsite.com/store
http://yourwebsite.com/store

Chapter 1

&) OpenCart
O

GNU GENERAL PUBLIC LICENSE

“ersion 3, 29 June 2007

document, but changing it is not allowed.

Preamble

kinds of works.

Copyright @ 2007 Free Software Foundation, Inc. <http://fsf.ora/=

Everyone iz permitted to copy and distribute verbatim copies of this license

The GNU General Fublic License is a free, copyleft licenze for software and other

The licenzes for most software and other practical works are designed to take
away your freedom to share and change the works. By contrast, the GNU
General Public License is intended to guarantee your freedom to share and

rhanna all varcinne of 3 Araarameta Pealea cura b ramaine fraa cafhuara far all

1 agree to the licens

v Co%t?inue

2. OpenCart will control several installation requirements, including PHP settings

and extensions.

p N '|

©

1. Please configure your PHPF settings to match requirements listed below.
PHP Settings Current Settings Required Settings Status
PHP Version: 5.2.10 5.0+ (-]
Register Globals: Off Off @
Magic Quotes GPC: Off Off [ -]
File Uploads: on on [~}
Session Auto Start: Off off -]

2. Please make sure the extensions listed below are installed.
Extension Current Settings Required Settings Status
MySQL: on on (7]
GD: on on (]
cURL: On On (-]
ZIp: on on (-]

1251
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3. Then, the permissions of several files and directories are checked. If there are no
errors, all we have to do is click the Continue button.

La

Fleaze make sure you have set the correct permissions on the files list below

Files Status
fhomefmaoikrugn/public_html/store/config.php Writable
fhome/moikrugn/public_html/store/admin/config.php Writable
4. Please make sure you have set the correct permissions on the directories list below
Directories Status
fhome/moikrugn/public_html/st retemn//cache/ Writable
Shome/moikrugn/public_html/store/system/logs/ Writable
Shome/moikrugn/public_html/store/image/ Writable
fhome/moikrugn/public_html/storef/image/cache/ Writable
Shome/moikrugn/public_html/store/image,/data/ Writable
Shome/moikrugn/public_html/store/download/ Writable

W Conbinue

If the system check finds any serious error, it will stop the installation temporarily
M and will not let us go further until we solve the problem. If it is the case, please
Q check the requirements list section and file permission settings again carefully.
If there is a need to make changes on the PHP settings and extension, please
contact your hosting provider.

4. In this step, we will supply the database connection information to OpenCart
system. First, we should provide the previously created MySQL user and password
for User and Password fields. Then, fill the MySQL database name in the Database
Name field.

Finally, we should choose a Username, Password, and Email to be used to log in and
manage the OpenCart system.

Let's ignore the Database Prefix option.

1261
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If we are allowed to create only one MySQL database for all applications being
installed on hosting, it is a good idea to use Database Prefix option. It would put

Q the shortened text in front of table names which will help us in differentiating

tables in each application. oc would be a good prefix example. So, the tables
would look like oc_tablename.

"After filling in all the required fields, click on the Continue button.

iof

1 . Please enter your databasze connection details
* Databasze Host: localhost
* User: moikrugn_dbuser
Fassword: myesql-user-password
* Databaze Name: muoikrugn_copencart

Database Prefix:

PUBLISHING

2. Please enter a username and password for the administration
* Username: admin
* Password: adminpassword
* E-Mail: youremail@yourwebsite
v CD\‘I:%HUE
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5. Even though the following screen has informed us that we have finished, we actually
have not!

v

Don't forget to delete your installation directory

Congratulations! You have successfully installed OpenCart.

] e s S =

Prexdisis @ e |
smsaan e R o ]
e | r b

o . Lt e B e e —
[ | ki - L3
= l | g -
] - i | Few skl ] (e
. : o : B i -t
- = =
e w i m Y = =
L

For security purposes, we must delete the installation directory. Then, we should
check the online storefront and administration screens to be sure that everything
is working in the default settings.

6. Let's open cPanel file manager again and browse to /store folder. Let's find install
folder. We will right-click on it and choose Delete from the menu.

a1
Q We could also use an Ftp client to delete, store, or install folder.
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File Manager Settings
) ] Jl - . "y = —= )
w w 4 = 3 4 E €2 k&l B &
Mew File Mew Copy Mowve File Upload Download Delste Rename Edit Code HTML Changs
Folder Editar Editor Permiss
l‘.' /public_html/stare ’-3 Home Y Up One Level €8 Back =¥ Forward 'os Rel
Name
£= Collapse all
.: DE admin
B ;‘/ {/heme/moikrugn)
- DE, catalog
 access-logs
- cpmove.psal DE download
~cpmove.psgl.1267317313 D:, image
Bl etc install
HCa ]mail
- : D:, system -ﬁ Move
H-C@ <k public_ftp _|—]
- g Public_html Ol config.php o Copy
A
8 Rename
F-CH tmp Dﬂﬂ’ index php o
[]—-l_juwww ..’."j Change Permissions
|:| php.ini
— a Delﬁte
{«: Compress
-

7. The next step is to confirm the deletion of the install folder. Let's click on the Delete

File(s) button.

L P————————————

Delete

Are you sure you wish to delete:

{public_htmlistorefinstall

?
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8. Let'sbrowsetohttp://yourwebsite.com/store, the online shop storefront.
We can see a pre-populated sample store that is similar to the following screenshot:

¢ Special Offers  |gh BOOKMATE [ CoNtad  sza Siten)

Home Legin Account Basket Checkout

Bl coworos || All Gategories B ((607) Advanced Searcn

[# English - Pound Sterling -
CATEGORIES WELCOME TO YOUR STORE 3 SHOPPING CART
Deskiops Welcome to my store! 0items
Laptops & Motebooks
Components LATEST PRODUCTS
Software - BESTSELLERS
Phones & PDAS
Cameras
MP2 Plave Apple Cinema 30"
MP3 Play —
HESEEE - £100.00
HP LP2065
BRANDS - £1175.00
_ _ iPod Classi
Please Select — ~ Apple Cinema 30 iPod Classic Sony VAID ﬁ PP Era—
£100.00 £117.50 £1,175.00 Fhone
INFORMATION E £11868
About Us

Canon EOS 50
|1 . £117.50
o4

e

Privacy Policy
Terms & Conditions ﬁ u

Let's browse to the OpenCart administration screen at http://yourwebsite.
com/store/admin and log in by using our admin username and password.

OpenCart | ADMINISTRATION

@ Please enter your login details.

. Username:
.;}a"‘\;. admin

Password:

- @

S —

PACKT
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We will see an administration screen similar to the following screenshot:

OpenCart | ADMINISTRATION @ ou ar= bgged i as admin

Dashiaard Catnlog Extenmions

% Dashboard
N T e TS
Tetal Salee: £0.00 !
Total Onders
Toinl Sales This Yenr Enon =
olal Cusiomers
Telal Orders o

Ng. OF Customens

Cusdomers Wakng Anpiaval

No. Products 1
Ne. OT Aeviews

Rawiews Wating Aprovat

Latest 10 Orders

Order Il Customer Kame Siatus Date Added Total Action

Congratulations! Our OpenCart installation is now complete.

What just happened?

We have completed the installation using OpenCart wizard. The steps included the approval
of license agreement, system checks (php settings, file permissions), providing database
connection information, and deleting the install folder after completion of install. Finally,
there are checking the storefront and administration screens.

We have now a sample running OpenCart system.

Have a go hero - Adding another OpenCart instance

Now, it is time for testing your skills on installing another instance of OpenCart at the
http://yourwebsite.com/teststore folder. Later, will only be able to use this instance
for testing purposes before applying some new things on the original store which we have
together completed installing. Try to do the steps on your own without looking at the
chapter sections at first. If difficulties occur, re-read the required chapter sections.
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As you see, OpenCart installation is very straightforward. The most important thing is to be
sure that your hosting environment runs on an Apache server with (Linux or Windows) and
PHP 5.0+ and MySQL is supported. If we want to SEO-enable our system, let's be sure that

mod_rewrite extension for Apache and permission to change .htaccess file is allowed.

In this chapter, we learned how to install OpenCart on a web server.
Specifically, we covered:

Requirements

Downloading and uploading files
Setting permissions

Creating MySQL database and user
Using Installation Wizard

Deleting install directory after the completion of installation

® & 6 & 6 0 o

Checking storefront and administration screens

We are ready to explore OpenCart categories and products and their options on the
next chapter.

[321
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An optimized organization of an online store mostly depends on the defined
categories and subcategories. There are several ways to organize an online
store. Before starting adding products, we should carefully plan how our store
will be browsed by visitors using the categories and subcategories.

In this chapter we shall learn:

The terms category, product, and option.

Different possible scenarios when organizing a sample online shoe store
Deleting pre-populated store data

Adding categories and subcategories

Adding manufacturers (brands)

Adding a simple product with basic data

Extending the product with feature options

® 6 6 6 0 O o o

Adding extra images for a product

Category, product, and option

Before starting to add data for our store, let's understand the hierarchy amongst the terms
such as category, product, and option.

Products are the items that are sold in our online store. Categories are a classification of
very closely related products in groups. Options are the values which further define the

properties of a product. Options enable the customers to choose different features for a
certain product.
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Categories, Products, and Options

For example, for our shoe store, a winter boot would be a product in men's shoes or
women's shoes category. The color of the boot is a typical option for customers to choose.
So, black color is a sample option value for a winter boot.

In OpenCart, a product can be listed under multiple categories and can get many options

as well.

Now, let's give four different sample category organizations for an online shoe store.

Category Organization #1

The following sample hierarchy shows a typical category organization for a large shoe store
which sells every kind of shoe:

Main
categories

Sub
categories

Athletic
Shoes

| Basketball|-{ Adidas H

Football

Men’s ||<

Boots

Running ]

Casual

Athletic
Shoes

lWomen‘sK

|
—T—

Boots

Girls’ shoes

HH

Boys’ shoes

SuperStar
Model #1

) E—

White/Black
White/Blue

8,5

CJE

[Options|

Option
values
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Category Organization #2

The following organization can suit a women fashion shoe store better, if most of the
customers who visit this store care about the brand rather than shoe type and start

browsing for a certain brand. Notice that we have used several brands as top categories:

Boots H

Dolce & :

| Maxine

Category Organization #3

We could even define the size option as a category for a shoe store in addition to the typical
categories. Note that it would complicate the backend management of the store since we

would need to assign every size option for a shoe to a related shoe size category.
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Category Organization #4

It is possible to make a category for a seasonal, very popular shoe brand. If your customers
are heavily looking for UGGs, it is a good idea to make a category for it. For example, UGG
brand shoes could even be a top category depending on the sales trends. We can later
delete this specific category after the season finishes.

Athletic
shoes

Athletic
shoes

Women'’s

Overall, the correct store organization depends on how the majority of store visitors begin
browsing on our store. The aim is to provide what they look for most, as easily as possible.

We will follow the traditional category organization throughout the book similar to the one
in example #1.

As you can remember from Chapter 1, OpenCart installation had built a sample electronics
store upon completion of installation.

It is a good idea to delete all the data before starting a fresh online store which we will
customize according to our needs.

Time for action - deleting pre-installed store data

In this section, we will delete all the old sample store data that we will not need for our
new store.

1. We browse to the OpenCart administration panel and make a login using the
username and password we have created upon installation. The administraﬁ@
panel is available at http: //ydurwebsite.com/store/admin.
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Please enter your login details.

. Username:
f/’"\§ admin

I. | Password:

W | =

2. Let's click on the Catalog | Categories menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions

Cate E‘ﬂ”eg

3. Let's choose all category items by using the checkbox on the top-left of the screen
and then delete all categories.

Category Ins:ert
o

Category Name Sort Order Action
Desktops 1 [ Edit]
Deskiops = PC 1 [ Edit]
Desktops = Mac 2 [ Edit]
Laptops & Notebooks 2 [ Edit]

4. Asaresult, we have deleted all categories, as shown in the following screenshot:

Success: You have modified categories!

=) category

] cCategory Name Action

[311
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5. The next step is to browse a Catalog | Products menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions

Home - Cateqon et il

Manufacturers

6. We select all the products on the page by using the checkbox on the top-left of the
screen and clicking the Delete button.

{oF Products

Image Product Name Model Quantity Status Action

-

n Apple Cinema 307 Product 15 100  Enabled [Edit]

‘ Canon EQS 5D Product 3 10  Enabled [Edit]

- HF LP3065 Product 21 10  Enabled [ Edit]

E HTC Touch HD Product 1 10 Enabled [Edit]
E—

7. Do not forget to repeat this process for the second page to delete all products.

What just happened?

We have just finished deleting all categories and products on the pre-installed sample store.
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Have a go hero - deleting pre-populated manufacturer data

Now, it is your turn to delete all manufacturer data which was inserted automatically
upon installation.

[ Q Hint: It is under the Catalog | Manufacturers menu. ]

Categories and subcategories determine what kind of browsing experience we will provide to
the visitors. Let's start adding a sample classical shoe store category organization.

Time for action - adding a category and subcategory under it

In this section, we will add Men's shoes as a parent (top) category for our store. Then, we
will add a Athletic subcategory under it.

1. Let's open the Catalog | Categories menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions
Categories
E™

Products

€ Dashbg

e

2. We will click on the Insert button next.
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3. Let'sfill in the general category data similar to the following screenshot by Category
Name, Meta Tag Description, and Description. Then we will click on the Data tab.

] category
General Ds%;
[+ English
* Categoery Name: Men's shoes

Huge savings on mgng shoes

Meta Tag Description:

Esource @ B 7 abe | X X2 3T = iE = =

o ize ¥ =T AT &&‘ZH @ 3=

=

Buy discount mens shees with a price guarantee and top rated customer service.

Description:

4. We should choose the Default store name from the Stores list and click on the
Save button. We can disable a category showing in our store by changing Category
status. The default value is Enabled. We can also arrange categories in a way that
they will appear in the order we want using Sort Order field. By default, it is 0.

We will talk about SEO Keyword field in one of the later chapters. Leave the other
fields on their default settings.

We can run more than one store on a single OpenCart installation. We will

explore the topic of creating new stores in later chapters. For this chapter,
’ we will be doing operations on Default installed store.

[401
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&) Category ﬁ
General Data
Parent Category: —Mone — =
/| Default
Stores:
SEO Keyword:
=
Image:
Category Status: Enabled
Sort Qrder: 0

5. We have finished adding the Men's shoes category. Now, let's click on the Insert
button to continue adding the subcategory.

Success: You have modified categories!

[E] category @ Delete

Category Hame Sort Order Action

Men's shoes 0 [ Edit]

[al
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6. We fill in the general information for the Athletic subcategory similar to the
following screenshot. Then, let's click on the Data tab.

= Category
General D%

[ English

* Category Name: Athletic

Huge savings on athletic men’s shoes

Meta Tag Description:

S Source @ B I U = X, X2 = B

Description:

7. We choose Men's shoes as Parent Category in order to place the Athletic category
as a sub-category under Men's shoes. Let's choose Default store. We will click on
the small icon on the Image field to add a new image for the category.

[ Category
General Data
Parent Category:
/| Default
Stores:
SEOQ Keyword:
Image:

[42]
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8. Image manager will be opened. We will see a list of pre-uploaded images for the
sample store. Let's continue by clicking on the New Folder menu item. A pop-up
box will be opened. Let's enter shoes as a new folder name and click on the

Submit button.

B New Folder B Delete “ Move [[5] Copy f Rename Upload @ Ref

~

app Mew Foldef: shoe

oo

9. We have now shoes directory under the image directory. Let's click on the
Upload menu item.

[E5 new Folder B Delete g4 Move [ Copy # Rename Uﬁad

= ima;e

10. After we upload an image from the local computer, we will see that the image
is available for usage. Let's double click on the image.

BNEW Folder BDelete “ Move |[5] Copy f Rename

= [ image

076T0113000.jpg
7.72KB

[431
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11. Finally, we have attached an image for the category. Let's click on the Save button to
complete the process.

General Data

Parent Category: Men's shoes =

Y| Default
Stores:
SEOQ Keyword:

—
| ] i ‘.-“-
mage: € L
\~—-"

Category Status: Enabled =

12. Let's browse to our store and browse the Men's shoes category. Notice that some
of the information we have provided for these categories have appeared: the
description field for men's shoes and image for Athletic sub-category.

-« CATEGORIES MEN'S SHOES
Men's shoes Buy discount mens shoes with a price guarantee and top rated customer service.
Athletic

BRANDS [ <
-
— Please Select — “.1 S -
-
LJ INFORMATION Athletic

[a4]
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What just happened?

We have added a Men's shoes category and Athletic subcategory under it. Notice that we
have carefully written, detailed text in the meta description field for both categories. It is
important to not neglect this field because search engines use meta HTML tag data to help
indexing the pages. Adding related images on subcategories also helps the website become
visually more attractive. We could also optionally enable/disable a category at any time and
decide the sort order of categories.

Now, add more categories and subcategories for the online shoe store. Try adding multiple
level subcategories similar to a tree structure. Also play with the Sort Order field and see
how it affects the appearance of categories.

[ Q Hint: Women's shoes | Boots | Platforms categories ]
Have a go hero - deleting pre-installed images

Now, free your image manager by deleting pre-installed images. You can do this either by
deleting each image one-by-one using image upload screens or by using cPanel file manager,
or alternatively FTP to delete all image files in OpenCart system under images/data directory.

We can provide more information about a product to visitors by defining manufacturers
(brands). The brands data also will be listed under product detail page and interested users
can click on a brand name to browse all listed items under this brand. For our Athletic men's
shoes category, we can use sample brand names like Adidas, Reebok, Puma, and so on.

Time for action - adding Reehok as shoe brand

We will now see how to add Reebok as a shoe brand on our store.

1. Browse the Catalog | Manufacturer menu in the administration panel and click on
the Insert button.

Manufacturer @
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2. Write Reebok as Manufacturer name and select the default store name from the
available Stores list. Then, we can provide the Reebok logo as an image in a similar
way as we did for categories previously. Finally, click on the Save button to finish.

Manufacturer %

* Manufacturer Name: Reebok

4| vour Store
Stores:

SEO Keyword:

—
Image: RE%Q’(
Sort Order:
What just happened?

We have finished adding a sample brand name for our store. It is a common practice to
provide company logos as an image in many real online stores. This way, our store would
also look more attractive and informative.

Now, add Puma and Adidas as other brands for the shoe store.

Adding a product for online store involves several steps. OpenCart product definition
interface is very easy to use, and well planned in tabs to take the required data in groups.

Time for action - adding a Reehok shoe model as a product

We will add a Reebok shoe model and assign it to Athletic sub-category under Men's shoes.
We will also define all the basic data for the shoe model including price, main image, brand
info, stock information, etc.

1461
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1. Open the Catalog | Products menu and click on the Insert button.

Products % Delete

2. We have to give a Product Name for our shoe model at first. Then, we can optionally
provide meta tag description and description, which will appear on the shoe details
page. Let's write Reebok Fuego Running Shoe for the product name. Then, click on
the Data tab to continue.

Products
General Dq}_% Option Discount Special Image
[# English

* Product Name: Reebok Fuego Running Sk

Reebok Fugqo Leather Running Shoe

Meta Tag Description:

S| Source @ B I U = x, x* = E EE O
© Arial Il Fia-A-1 8 PiE B =
Stay focused mile after mile. DMX Foam provides plenty of cushioning.

Leather/mesh upper adds breathable comfort so you can concentrate on the road.

Description:

3. We have to write a uniquely defined product for the mandatory Model field. We
can write item no as the model value, as shown in the following screenshot. We
can optionally provide SKU for the product.

Basically, SKU (Stock Keeping Unit) is a unique identifier for each distinct product
and service that can be purchased. SKUs are often used to refer to different
. versions of the same product. For example, a retail store carrying Guitar Hero
% 3 might have six SKUs, two for each of the three platforms—one with and one
=~ without a guitar.
Read more about SKU on:

http://en.wikipedia.org/wiki/Stock-keeping unit

[a11
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4. Then, we should provide the main image for the shoe. We already know how to
use Image Manager. So, let's upload a suitable image for the product. Let's choose
Reebok from the manufacturer option. Since our product is a physical one, we
choose Requires Shipping option as Yes.

1
~ Note that downloadable products will not require
shipping.

General Option Discount Special Image

* Model: BOO1OTYDES
SKL: REBOOD45
Location:

SEQ Keyword:

Image: — >

Manufacturer: Reebok -

Requires Shipping: 2 Yes Mo

5. Let's give 20 for the Quantity in the stock for this shoe model. We should give a
sales Price. In this example, we have provided 45. Leave the other fields at their
default settings for our example.

Optionally, we could change Date Available field which shows when the product will
be enabled on the store. So, it is possible to define products which will be activated
on a future date.

Out of Stock Status defines which message will be shown on product detail page to
customers when the product goes out of stock. The default value is 2 - 3 days. We
could also show Out of Stock, In Stock, Pre-order values as a message as well.

[481
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By changing Status field, we are able to enable/disable a product from
sitewide visibility.

We will talk about Tax Class in next chapter.

We could also provide more physical information about the product using the
Length, Weight, Dimensions fields. This could be important for certain types of
products. For example, with a marble block for decoration, a customer would
certainly need to know about dimensions.

1
‘Q Notice that we didn't provide a currency (S, Euro, and so on.) for the price. We

will return to this topic in later chapters.

—
Fe |

Image: —— “,l

- _=
Manufacturer: Reebok -
Requires Shipping: 9 Yes Mo
Date Available: 2010-03-13
Quantity:
Out Of Steck Status: 2-3Days -
Status: Enabled
Tax Class: — Mone — -
Price: 45
Dimensions (LxWxH):
Length Class: Centimeter -
Weight:
Weight Class: Kilogram

1491
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6. We will choose the Men's shoes > Athletic subcategory for this product. Just
because we currently have one store, we will select it from the Stores list.
Since it is our first product, we can't choose any Related Products yet.

1
‘Q The Related Products section helps visitors to browse for

similar items on the product details page.

Men's shoes it
¥| Men's shoes > Athletic
Categories:
Y| our Store -
Stores:
Downloads:
Men's shoes -

Related Products:

7. We will ignore the other tabs for now since we will review them later. Let's click on
the Save button to complete a basic product; in this specific case, an athletic men's
shoe model for our online shoe store.

Products @

General Data Option Discount Special Image
* Model: BOO1OTYDSE
SKLU:

Location:

SEOQ Keyword:

Image: M
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8. We now see the added shoe model in the products listings.

Success: You have modified products!

Products

Image Product Name Model Quantity Status Action
s

e ]
- Reebook Fuege Running Shoe BOOM1OTYDES 20  Enabled [ Edit]

9. Let's browse into our shop interface and find the newly added shoe. As you can see
from the screenshot, it is available for purchase:

-+ CATEGORIES REEBOOK FUEGO RUNNING SHOE
Men's shoes Price: £45.00
Athletic Availability: In Stock
Model: B0010TYDES
BRANDS r - 1 Manufacturer: Reebok
.,r Average Rating: Mot Rated
— Please Select — e o«
N S oo
L INFORMATION o
# About Us
¢ Privacy Policy
» Terms & Conditions
¢ Contact Us
« Site Map Click to enlarge
Description Additional Images Reviews (0} Related Products
Stay focused mile after mile. DMX Foam provides plenty of cushioning.
Leather/mesh upper adds breathable comfort so you can concentrate on
the roac&

What just happened?

We have defined a shoe model with the minimum essential data. Notice that we have just
left some options on their default settings. We will talk about them later.

Notice that online store visitors can buy this shoe model, but they are not able to choose a
color or a size. Without these purchase options, the store would not operate professionally.

[51]
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Time for action - adding purchase options for customers

Now, let's learn how we can define different color purchase options for our Reebok Fuego
shoe model.

1. Browse to Catalog|Products listings and click on the Edit button near the listed
shoe model.

E Reebook Fuego Running Shoe BOMOTYDGE 20 Enabled [Edit]

2. Let's open the Option tab and click on the Add Option button. As soon as we do
this, a new section will appear under this button. We write Color for the Option
field. Finally, let's click on the Add Option Value button.

General Data Discount Special Image

. || , @l

Option: 3 E=]

Sort Order:

4
I Add Option Value @ Remove

3. Anew section will be added under the Color option. Now we can add different color
options. Let's add Black for Option Value and define that we have 10 of them in the
stock by filling the Quantity field. As the shoes with the black color option are sold,
the total stock amount will be decreased accordingly, since we have chosen Subtract
Stock field as Yes by default. Then, let's click on the Color option in the list on the
left-hand side.

521
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4.

Color ’ -

Quantity:

Price:
Prefix:

Sort Order:

Remove

Option Value:
1

Subtract Stock:

Add Option

Yes -

Let's define another color option, Blue, similar to the previous one. Finally, let's
add a Special Design option value. Note that for the last option value, we have
filled the Price field as 15. Notice the + in the Prefix field. Its purpose is to add
this price to base price of the product if this option value is selected. So, if the
Black shoe is sold for 45, the Special Design shoe will be sold for 45 + 15 = 60.

This is the power of option values.

Lol

Add Option

Special Design

H
4

57 Products
General Data Option Discount Special
Caolaor -
Black
Secial Desin
Option Value:
Quantity:
Subtract Stock: Yes =
Price:
Prefix
Sort Order:

Image

Remove

Notice that we can remove any Option or Option Value using the Remove button.
Let's click on the Save button to complete adding the Color option with three option
values (Black, Blue, Special Design).
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5. Let's open the product details for this shoe again. Notice that we now Color in the
Available Options list. Visitors had to choose one from the listed section. The Black
color was selected by default because it is the first option we had added.

s .
~ We could use Sort Order to arrange orders of the options
and option values.

REEBOOK FUEGO RUNNING SHOE

Price: £45.00
Availability: In Stock
Model: BO010TYDE8
. ‘j' Manufacturer: Reebok
*t - Average Rating: Mot Rated
e, "~ Available Options:

-
» Color:
.___:r’ Black -

o D

Click to enlarge

Description Additional Images Reviews (0) Related Products

Stay focused mile after mile. DMX Foam provides plenty of cushioning.

Leather/mesh upper adds breathable comfort so you can concentrate on
the road.

6. Let's choose the Special Design option from the list and click on the Add to
Cart button.

Available Options:

Color:
Special Degign +£15.00 -

o1 CEED

[541
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7. Asyou can see from the updated shopping cart, the final sub-total price for the shoe
has increased to 60 because of additional +15 price coming from Special Design
option. The shopping cart also put Color Special Design as a note under the product
name in a format of Option + Option value.

SHOPPING CART

1x Reebook Fuego Running
Shoe

Sub-Total £50.00

What just happened?

We have learnt how to add more features to a product by using options and option values.
This way, we can add as many features as we want for an item. The more such options we
add, the more flexible customers will be to choose the item with the features they want.

Pon yuiz - understanding option values

Suppose that we have a boots shoe model with anti-slippery feature by default. It is priced
at 40. What should we do to sell the same boots shoe model without anti-slippery feature
at 30.

1. We should add the same product twice, with the same photos, name them
accordingly, and set the prices separately.

2. We should name the product as Boots Shoe Model with a price at 30. Then we
should add thr Anti-Slippery feature as an option with +10 price.

A feature to select shoe size is essential for any online shoe store. So, it is now your turn to
add a size option with several sample size option values, such as 8, 8.5, 9, and 9.5. Then, do
not forget to browse the final shoe details page to see how it will look and check the added
functionality for customers.

[551
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Time for action - adding additional images for Reehok shoe

The more images we add for a certain shoe, the better they help a customer to decide about
their final buying decision.

1. Let's open the newly added shoe model in the Products listings page and browse to
the Image tab. Then, let's click on the Add Image button.

Products

General Data Option Discount Special Image

Image:

b

2. We can add as many images as we want by using the small icon. After adding some
sample images, click on the Save button to complete this process.

Products @
General Data Option Discount Special

Image:

r Remove
g
| —

“ Remove
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3. We can see the other images of the shoe when we browse to the item details page
and click on the Additional Images tab.

Click to enlarge

REEBOOK FUEGO RUNNING SHOE

Price: £45.00
Availability: In Stock

Model: BOOOTYDES
- - | Manufacturer: Reebok
:t- - Average Rating: Mot Rated

Available Options:

Color:
Black -

a

Description Additiéﬂ)ﬂl Images Reviews (0} Related Products

Click to enlarge

What just happened?

¥

L

| —

Click to enlarge

We have seen how easy it is to add additional images for a product. Generally, it is a better
experience for customers browsing more images on an online shoe store and it increases

the overall quality of the store.
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Categories and product definitions are the core elements of a store. Being careful about
designing a category, subcategory structure, and providing as much information as we can

in product definition screens, all increases the effectiveness of an online store. If you have
difficulties in organizing your store, just browse the Internet for similarly themed stores. This
way you can get the base category structure and further customize according to your needs.

In this chapter, we learned how to organize categories and add categories, products. We
have seen using the product options will positively affect customer browsing experience.

In the next chapter, we will learn about Tax Management, another essential part of an online
store which affects the overall pricing policy of the store.
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In most cases, the tax rate for an online order was simply calculated according
to shipping location. OpenCart has an easy to use, simplified tax system which
works according to geographic zones of customer shipping addresses.

In this chapter we shall learn about:

The basics of taxes according to shipping address
Types of OpenCart Geo Zones

Adding a Geo Zone

Assigning a Geo Zone to a tax class

Assigning a tax class to a product

Displaying prices without tax on storefront

® 6 6 & 6 o o

How checkout pages change the final price according to different tax classes

OpenCart currently only supports defining tax rates according to the shipping address.

customer type (retail, business, and so on), product type (clothing, food, and

*  For this section, we will ignore taxes which can be applied specifically on the
so on), total order weight, and so on.
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Let's assume that our online store is located in the UK (so, most of the customers are from
the UK) and the store ships items to selected EU (European Union) addresses including the
UK, Germany, Spain, France, and Italy.

The following is a typical tax scenario for our shoe store (excluding shipping prices):

Product Name

Reebok Fuego Running Taxable Goods
Shoe :> UK VAT Zone 17.5%
Price : 45 Germany Sales Tax 19%
Final price Final price
For a customer from UK: For a customer from
45+45x17.5/100= Germany
53.23 45+45x 19/100=53.93

Geo Zones represent the groups of countries or smaller geo sections under these countries.
A Geo Zone can include countries, states, cities, and regions depending on the type of country.

OpencCart uses Geo Zones to identify shipping and tax rate price regulations for a
customer's order.

Here is an example:

All Germany

Geo Zone #1 | ——y | AllUK

Only Rome in Italy

US California
Zone #2
=1 1S New York

In this chapter, we will solely need Geo Zones for tax calculations.
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Time for action - adding Germany as a Geo Zone for taxes

In this section, we will add Germany as a Geo Zone for our store to be used in tax
calculations. We will include all regions under Germany.

1. Let'slogin to the administration panel and click on the System | Localisation | Geo
Zones menu item, as shown in the following screenshot. The administration panel
is available at http://yourwebsite.com/store/admin.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions Sales System Reports Help

Home Store Manager

Settings
@ Dashboard

Users
Localisation Languages

Error Logs Currencies
Total Sales:

Total Sales This Year: Backup ! Restore Stock Statuses
Total Orders:

Nao. Of Customers:

Order Statuses

N Countries
Custemers Waiting Approval:

No. Products:
No. Of Reviews:

Reviews Waiting Aprroval:

| ennth Clarees

2. The page will list the Geo Zone names that were added upon installation. Let's click
on the Insert button.

(o) Geo Zones @ Delete
|:| Geo Zone Hame Description Action
|:| UK Shipping UK Shipping Zones [ Edit ]
[  UKWVAT Zone UK WAT [ Edit ]
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3. Let's write Germany Tax Zone for the Geo Zone Name field. Next, let's write
Germany Sales Tax Zone for the Description field. Then, we will click on the
Add Geo Zone button.

la/ Geo Zones Save

*Geo Zone Mame: Germany Tax Zone
* Description: Germany Sales Tax Zone
Country: Zone:

Add Ggo Zone
"

4. We will select Germany and All Zones under it. Then, we click on the Save button to
finish adding Germany as a Geo Tax Zone.

*Geo Zone Name: Germany Tax Zone
* Description: Germany Sales Tax Zone
Country: Zone:

Germany - All Zones -

What just happened?

We have just finished adding Germany as a Geo Zone for taxes.

M We could select only a few regions from Germany if needed. Additionally, if we
Q want to edit any Country and / or Zone definition in Geo Zones, we should visit
System | Localisation | Zones menu in the administration panel.

[621

PUBLISHING



Chapter 3

Have a go hero - adding Rome, Milano / Italy as Geo Zone for taxes

Suppose that we only ship shoes to Rome and Milano in Italy and need to apply taxes for
these regions. Define a new Geo Zone for these regions.

Tax classes

Tax classes include Geo Zones and they are connected to individual product items. A tax
class can include more than one Geo Zone. You can think of a tax class as a connector
between products and Geo Zones.

Time for action - adding the Germany Geo Zone to the default

tax class

In this section, we will add the Germany Geo Zone to the default tax class and will apply its
tax rate price.

1. Let's open the System | Localisation | Tax Classes menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions Sales System Reports Help

Home :: Geo Zones Store Manager

~ Settings
(s Geo Zones Jeore
[l GeoZone Hame Localisation Languages
[[] Germany Tax Zone Error Logs Currencies
[ UK Shipping Backup / Restore Stock Statuses
[  UKWVAT Zone Order Statuses

Countries

Zones

Geo Zones

Weight Classes
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2. Taxable Goods tax class was listed. It was automatically created upon installation.
Let's click on the Edit link.

Tax Class Delete

Tax Class Title Action

Taxable Geods [ Efit ]

3. Asvyou can see from the following screenshot, this tax class includes UK VAT
Zone by default in Geo Zone listings with a tax rate of 17.5%. Let's click on the
Add Tax Rate button.

Tax Class @

* Tax Class Title: Taxable Goods
* Description: Taxed Stuff
Geo Zone: * Description: * Tax Rate: * Priority:
UK WAT Zone - VAT 17.5% 17.5000 1
Add Tax Rate
\Eﬂ‘

4. We select Germany Tax Zone from the available Geo Zone options. Let's write Sales
Tax 19% for Description. We give 19 for Tax Rate. Finally, let's click on the Save button.

* Tax Class Title: Taxable Goods

* Description: Taxed Stuff

Geo Zone: * Description: * Tax Rate: = Priority:

UK VAT Zone - VAT 17.5% 17.5000 1 Remove

Germany Tax Zong Sales Tax 19% 19 2
Add Tax Rate

1641
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What just happened?

We already had a default tax class. It already included tax price for the UK Geo Zone.
We have added the Germany Geo Zone as well and set its tax rate price.

Have a go hero - adding the Rome Milano Geo Zone to a new tax class

Now, it is your turn to add the Rome Milano Geo Zone to a new, separate tax class. Create
a new tax class instead of using the default one.

Time for action - setting the tax class for a Reehok shoe

We will now see how setting a tax class for a product affects the overall price.

1. First, let's browse to the shoe example, which we added in the previous chapter,
on storefront. Notice that the price is exactly the same as we had set in the
administration panel in the previous chapter.

REEBOK FUEGO RUNNING SHOE

Price: £45.00

Availability: n Stoc
Model: BOO1OTYDES
r ‘j' Manufacturer: Reebok
*t [# Average Rating: Not Rated
pax-
e, ™~ Available Options:

/
}"_ Color:

Black -

2. Let's open the administration panel and choose the Catalog | Products menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions Sales System Reports Help
Categories
F'ruﬁ"wts
Manufacturers

Downloads

I Reviews

Information
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3.

Let's Edit the shoe item on our store.

Products

Image Product Name Model

-
- Reebook Fuego Running Shoe  BOO10TYD68

Quantity Status

20 Enabled

]

Insert § Dele

Action
,

[Egjit]

4. We browse to the Data tab, find, and change the Tax Class property to the
Taxable Goods option. Do not forget to Save the changes.

Products

General Data Option

* Meodel:

SHL:

Location:

SEO Keyword:

Image:

Manufacturer:

Requires Shipping:

Date Available:

Ciuantity:

Out Of Stock Status:

Status:

Discount Special Image
BOD1OTYDES
—
T '

Reehok -
9 es No
201003212

20

2 -3 Days -

Enzsbled -

[ e ] oo

Tax Class:

Taxable Goods
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5. We again browse to the shoe on the storefront and see that the price of the shoe
has changed. The price increase is exactly the percentage of UK VAT rate, which

was defined as 17.5%.

REEBOOK FUEGO RUNNING SHOE

Pon.. #|
ey ’#j
—~—”

Price:
Availability:
Model:
Manufacturer:

Average Rating:

Avwvailable Options:

Color:

Black

£52.88

In Stoock
BOO1OTYDES
Reebok

Mot Rated

Now, carefully read the following section to understand why the UK VAT

rate was applied automatically for this product even though there is also a
’ Germany Sales Tax in this tax class.

What just happened?

An OpenCart store is installed by default according to the local settings for the United
Kingdom and the products are shown on the online store with the inclusion of tax rate by
default. This can be confusing for an international visitor. For example, a potential customer
from Germany would see taxed UK price on the item properties page by default, which is a

bad e-business practice.

On the other hand, remember that some specific countries can forbid showing

% prices without taxes for the customer. In this case, we have to show the tax

value as well.

In a normal situation, we should better show the price of an item without tax rate on item
pages and include the calculated tax rate on the final checkout screen.

1611
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Time for action - displaying prices without tax

We will now learn how to exclude tax prices from display on product pages.

1. Open the System | Settings menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions System Reports

2. Let's open the Options tab.

@{ Settings

General Store Local Oﬁon Image

3. Notice the default Option settings for the store. We will select No for the Display
Prices with Tax property. Then, let's click on the Save button.

% Settings Edit Store: Default + [RECECEANEL R0 %
General Store Local Option Image Mail Server
Display Prices With Tax: 1 Yeq @ Mo

4. We browse to the shoe information page and see that the price was set to without
calculated tax rate.
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REEBOK FUEGO RUNNING SHOE

Price: £45.00
Availability: In Stock
Model: BOO1OTYDEE

- ‘:' ' Manufacturer: Reebok

*’t- - Average Rating: Not Rated
s | . .
all, "~ : .J Available Options:
' Color:
Black -

5. A customer from Germany will see the corresponding Sales Tax 19% value only on
the final checkout page. This is shown in the following screenshot:

Shipping Method Shipping Address Payment Address
Flat Shipping Rate murat yilmaz murat yilmaz
Change e L
hamburg [EEEEEN
Payment Method Bremen AN
EEEEEEEEEEEE Germany NEEEEEEEENRRRRE]
Change Change Change
Product Model Quantity Price Total
Feebook Fuego Bunning Shoe BOO1OTYDGS 1 £4500 £4500

Sub-Total: £45.00

Flat Shipping Rate: £2.00
Sales Tax 19%: £5.93
Total: £55.93

M . . . .
‘Q You can test this by registering a customer and setting the

shipping address to somewhere in Germany.
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6. On the other hand, a customer from United Kingdom will see another tax rate,
which is valid for UK shipping addresses, UK VAT 17.5%.

Shipping Method Shipping Address Payment Address
Flat Shipping Rate murat yilmaz murat yilmaz
Change HHH %
Cambridge
Payment Method Cambridgeshire HF
Cash On Delivery United Kingdom NN NSNS
Change Change Change
Product Model Quantity Price Total
Reebook Fuego Running Shoe BOO1OTYDES 1  £4500 £45.00
Sub-Total: £45.00
Flat Shipping Rate: £2.00
VAT 17 5% £8.23
Total: £55.23

What just happened?

We have changed Display Prices with Tax to No in our store settings. Using this method, all
customers see the same price on product pages before going to checkout pages. They see
the applied tax values only on checkout pages according to shipping address.

Pop quiz - understanding OpenCart taxes

Which of the following statements are true?

1. Each product can have more than one tax class in OpenCart.
2. We have to define a separate tax class for every Geo Zone we need.

3. Every product has to be assigned at least one tax class.

summary

In this chapter, we have learned an essential part of an online store, tax management. Taxes
directly affect the checkout price of a product. We have seen that OpenCart has a simplified
tax management system that is based upon shipping address.

In the next chapter, we will learn how to configure store settings and customize according to
our layout needs.
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Upon installation, a store was created with a default design and store settings.
We need to change several settings for the store; it is especially important to
change the store name, description, store logo, and welcome message. The
store is not SEO optimized by default. We will need to change this as well.

In this chapter we shall learn:

Configuring General Store Information
Activating SEO support

Applying SEO for product pages
Applying SEO for categories

Installing OpenCart templates
Activating OpenCart Module

Using Google Talk module for online help

® 6 6 6 6 0 o o

Setting Information module for Privacy Policy, Terms and Conditions, etc.

General Store Information

General Store Information settings include store name, logo, welcome message, default
currency settings, stock behavior options, several checkout, and price display options.
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Time for action — configuring General Store Information

In this section, we will learn how to configure the most essential general store information.

1. Let's open the System | Settings menu. The General tab will be opened automatically
and we will be able to provide essential general store information for our default
store. We will fill the Store Name, Store Owner, Address, Email, and Telephone fields.
Store URL is automatically filled in. We don't need to make changes on it.

" Settings
General Store Local Option Image Mail
* Store Mame: Best Shoe Store
* Store URL:
hitp:ffiyourwebsite.co
* Store Owner: Murat Yilmaz
Address ofthe store
* Address:
* E-Mail: admin@muratos.cor
*Telephone: 123456789
Fax

2. We will now open the Store tab where we will fill Title, Meta Tag Description fields,
lets not ignore these fields. These are included in HTML head section and help to
improve on-site SEO. The single default template for the store is selected. We don't
need to touch this section.

121
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Sennl

General S@e Local Option Image Mail

* Title: Best Shoe Store

The best store on web to buy shoes at

the lowest prices
Meta Tag Description:

Template: default «

(Ao = C

We will see Welcome Message section when we scroll down on the same tab page.
We should certainly fill it.

[# English

ini
i
(i
[
s

1= ==
i— E—
A— =

E] Source B I U = X x?
- S AeA @@ PF @EAE

15% savings on latest Reebok shoes with free shipping on orders more than $100

Welcome Message

7131
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3.

The welcome message is shown on the storefront, on the center, as shown in the
following screenshot:

<. Your 1.7 Store

Search:_ All Categories = Advanced Search

l:-= CATEGORIES WELCOME TO BEST SHOE STORE

* Men's shoes 15% savings on latest Reebok shoes with free shipping on orders more ]

LATEST PRODUCTS

- BRANDS

—Please Select —

] INFORMATION

& Lhoyt] E

The welcome message field is a perfect place to inform
visitors about the latest promotions and news about the
store, as we can even use very advanced HTML designs
here with images.

~\:‘
The Local tab determines how our site will behave for store visitors by default.
We assumed that our store is California based and because of this, we changed
Currency to US Dollar. We can choose the default Language for the store. Here,
English is selected by default for both the storefront and administration panel. The

Auto Update Currency option should be set to Yes if we have defined more than
one currency. The values are retrieved from Yahoo Finance automatically each day.

General Store L%c)al Option Image
Country: United States
Region / State: California
Language: English =
Administration Language: English =
Currency: US Dollar -

Auto Update Currency:

Length Class

Weight Class

@ Yes () No

Centimeter

Kilogram -

nl
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4. Let's continue with the Option tab. We want to show prices without tax value added
on product pages. So, we have chosen to set the Display Prices with Tax option to
No. This way, the final prices will be shown only on checkout pages.

[ Please refer to Chapter 3, Tax Management for tax details. ]

We have left Customer Group field in Default setting.

This is discussed in Chapter 9, Managing Customers and
A Users in detail.

It is logical to show prices all the time, not depending on whether a visitor has

made a login or not. So, we have chosen No for the Login Display Prices feature.

We preferred to automatically Approve New Customers by choosing No. This way,
interested customers can buy immediately after registration without waiting. Finally,
we have allowed Guest Checkout by choosing No. Some customers prefer to be able
to shop without any registration process, immediately.

General Store Local Opti% Image

Display Prices With Tax: ‘f’es

Invoice Start Mo

Invoice Prefic I

Customer Group: Default

Lagin Display Prices:
Yes @ MNo

Approve New Customers:
Yes @ Mo

Guest Checkout:

@ Yes Mo
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5.

For legal safety purposes, it is advised to show Privacy Policy and Terms &
Conditions terms in account registration and before completing the checkout. It
is a common practice on most professional online stores. The positive side is that
no one actually reads them!

Account Terms:
Privacy Policy -

Checkout Terms:
Terms & Conditions -

There are several Stock options we can set for a store. It is a common practice to
not show the Display Stock quantity. We will show Out of Stock if the product is
out of stock but also added Stock Status, stating that it will be available in 2-3 Days
as default. It is advised to review an order before setting it to Completed status. So,
when an order is processed, it will be set to Pending for our final review. If we want
to track inventory, we would also use the Stock Subtract option.

Dizplay Stock:
ves @ Np
Show Out OF Stock:
@ ez Mo
Stock Checkout:
es @ No
Stock Subtract:
@ ez Mo
Order Status:
Pending -
Stock Status: 2-3Days -

1761
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7.

The final tab is Image. We can change our Store Logo and use an Icon for web
browsers. All uploaded images are automatically resized according to the following
settings. So, we can change them according to our needs. Finally, do not forget

to click on Save button. Please, remember that the Save button saves all the
information on all tabs. If you forget it, you will lose all changes in all tabs.

& Store Manager % I

Store Local Option Image
=
Store Logo: ‘ ’
=

lcon: o

Product Image Thumb Size: 250 X 250

Product Image Popup Size: 500 x 500

Category List Size: 120 = 120

Product List Size: 120 x 120

Additional Product Image Size: 150 = 150

Related Product Image Size: 120 = 120

Cart Image Size: 75 ® 75

Inl

PUBLISHING




Configuring Store Settings

8. Thisis how our store will look after setting several general store options:

%) A great selection on best shoes - Mozilla Firefox
File Edit View History Bookmarks Tools Help Related Links

> c 2% http://yourwebsite.com/store/

|:. A great selection on best shoes |

Special Offers E,E!cckmark |4 Contact

* ’ m Log In Account Basket Chec

Search:_ All Categories [« | Advanced Search

[# English - US Dollar

=« CATEGORIES WELCOME TO|BEST SHOE STORE % SHOPPING

Men's shoes 15% savings on latest Reebok shoes with free shipping on orders more 0 items
than $100
BRANDS LATEST PRODUCTS BESTSELLER
—- Please Select — -
r‘"
(- INFORMATION -k
- =
¥ About Us
¥ .'ﬂCi' PC"Ci’
What just happened?

We have just finished changing several general store settings. These included changing
store name, logo, welcome message, default currency settings. Then we have changed
several stock, price display, and checkout options. Finally, we have checked the main
store page to see how these changes affected the overall look.

Have a go hero - testing store configuration settings

Now, register as a test customer to your store. Test every item in the Store Manager |
Option tab to see how it will affect the customer experience by making sample orders. For
example, Display Stock, Default Order Status, Subtract Stock, Showing Account Terms, etc.

SEO (Search Engine Optimization) is a group of processes which is applied for websites to
increase their visibility in search engine results to get more qualified traffic. For an online
store, it is very important to apply at least the basic SEO techniques.
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OpenCart system allows to provide a SEO URL for products with a keyword and inserts
Title and Description Meta tags in HTML source of these pages. These are the minimum
requirements for optimized SEO for most search engines.

For using SEO URL, we would require that our hosting solution has installed
mod_rewrite Apache module and allowed us to change . htaccess file.

There is plenty of free information about SEO and SEO methods in Google. Just

doing a search on these keywords will bring many useful sources.
A

Here are a few useful blogs about SEO:

http://www.seomoz.org/blog

http://www.seobook.com/blog i

Time for action — applying SEO for product pages

In this section, we will learn how to activate SEO URLs and apply to products.

1. Let's first browse to the product page and see how URL looks like before applying
the SEO.
Notice that the default URL before SEO is parametric and this is not good for search
engine crawlers.

%) Reebook Fuego Running Shoe - Moxzilla Firefox

File Edit View History Bookmarks Tools Help Related Links
@Ev c 2y http:_f'.f')rourwebsite.com_e'storelindex.php?route:productf'product&product_id:SG|

| Reebook Fuego Running Shoe

<\ Your 1.7 Store

Searcll:_ All Categories |Z| Advanced Search

Home = Reebook Fuego Running Shoe

;= CATEGORIES REEBOOK FUEGO RUNNING SHOE
Men's shoes Price:
Availability:
- BRANDS Model:
Manufacturer:

—Please Select— - Average Rating:

Available Option

L] INFORMATION Color:
+ AboutlU Black
e Dol
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2. Let's login to the administration panel and open the System | Settings menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions Reports

Home Store Manager

ﬁ Dashboard

3. We will jump to the Server tab and choose Yes for the Use SEO URLs option. Then,
let's click on the Save button.

@3‘{ Settings @ I

General Local Option Mail Server

Encryption Key:

=d and @ ves | No

Qutput Compression Level:

= O cient transtar to A
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4. We will need to open cPanel and choose File Manager now.

5.

[~
Backup
=
ND

FTP Accounts

Y

F.lSoft Restore Backups

Backup Wizard

%

FTF Access

b

File I@‘ag& r
U=

FTP Session Control

Let's open the root folder of our store and choose the .htaccess.txt file there.
Right-click on it and choose Rename.

File Manager ttings
) B U0 = @ 9 8 £ 2 & B
W B W = B & 2
Mew File Mew Copy  Mowve File Uplead Downlead Delete Rename Edit Code HTML  Ch
Folder Editor Editer  Perr
9 /public_html/store /g‘b Home WY Up One Level 48 Back = Forward ‘s
|+ Name
¥= Collapse all
i
. D; admin
E- W (/home/muratos) -
| catalog
B cpanel =
_".cpopan CIEsy | downiead
- fantasticodata D; image
- fontconfig = D;
- system
B htpasswds 9 Download
B Mirrorsearch & view
B rvskin D@? config.php il Edit
_.spamassassin D@f indcxx phe ﬂ Code Edit
" .sqmaildata
- = 3l &= . :] Move
_.trash || | phpini -
_lJ Copy
_i"access-logs
A
- addondomains LLi Rename I
_i~bin /,d Change Permissions
#cpanelz-zkel * Delete
D"rnmwnl ‘
81l

PACKT
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6. We will delete the . txt prefix. Thus, we will write .htaccess for the final filename.
Then, click on the Rename file button.

T ———————————)

Rename

To rename a file, simply click on itz name and fill in a new value.

or

Twvpe the new name for
#public_htmladdondomains/basemenu/store/. htaccess. b
here:

.htaccess

Rename File | Cancel |I
g

7. Let's return to the administration panel of our store and open the
Catalog | Products tab.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions

Categories

8. Let's be sure that we have a nice, descriptive sentence(s) for Meta Tag Description.
Most search engines take the first 160 characters of this field and show them in
search engine results under the link to the page.

{5 Products

General Data Option Discount Special Image
[ English
* Product Mame: Reebook Fuego Runnir

Reebok Men's Fuego Leather Running Shoe

Meta Tag Description:

1821
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9. Let's open the Data tab. We should only change the SEO Keyword field. Notice that
we have used - sign between the words of the key phrase. Click on the Save button

to finish.
5% Products @| Cancel
General Data Option Discount Special Image
* Model: BOO1OTYDGS
SKL:
Location:
SEO Keyword: Reebok-Fuego-Shoe
=]

| : e, #
mage < R

A =

10. Let's browse to the product page and see how URL was changed according to SEO.

4 If you get an error displaying the page, you should
% apply the next step as well. If you see that the page is
correctly shown, the SEO exercise is finished here.

) Reebook Fuego Running Shoe - Mozilla Firefox
File Edit View History Bookmarks Tools Help Related Links

@ b c Y http:/fyourwebsite.com/storejReebok-Fuego-Shoe

—| Reebook Fuego Running Shoe

<A\ Your 1.7 Store

Search:_ All Categaories |Z| Advanced Search

Home = Reebook Fuego Running Shoe

::a CATEGORIES REEBOOK FUEGO RUNNING SHOE
» Men's shoes Pric}
Ava
- BRANDS Mod
Man
— Please Select — - Avel
hucll
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11. Let's open the cPanel | File manager again and the Code Edit .htaccess file.

Mame

- admin
- catalog
- download
Oy image

system

.htaccess

config.php
Elf index.php

_i php.ini

12. Jjust put a # sign in front of the RewriteBase / line. It will disable this line by

commenting. Click on the Save Changes button.

$# 1.To use URL Alias you need to be running apache with mod_rewrite enabled.

# 2. In your opencart directory rename htaccess.txt to .htaccess.

RewriteEngine Cn
# |RewriteBase /
ewriteCond 3{REQUEST FILENAME} !-f
RewriteCond %{REQUEST FILENAME} !-d
RewriteRule ~(.*)\?*§ index.php? route =$1 [L,QSA]

[ Open H Save Changes
|

# For any support issues please visit: http://www.opencart.com

Cptions +FollowSymlinks

[8a1

PACKT
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An alternative option is to include path information if we have installed OpenCart
on a directory rather than root. In the following example, the installation path is
/store directory:

Cptions +FollowSymlinks

REewriteEngine On
FewriteSase /stoze |

RewriteCond %{REQUEST FILENWAME} !-f
RewriteCond %{REQUEST FILEWAME} !-d
RewriteRule *(.*)%?*§ index.php? route =851 [L,Q5A]

13. Browse to the page again. You should see that the page is correctly displayed. Open
the HTML source in your browser. Notice the following SEO tags are correctly set:

-~ IDOCTYEPE html PUEBLIC "— DTD XHTML 1.0 S i EN" "hitm: A oWy . W 3 r7/ TH

<!DOCTYPE html FPUELIC F3C//DTD XHTML 1.0 Strict//EN http: VWw.w3.orgs TE
<html xmIns="http://www.w3.o0rg/1999/xhtml"” dir="1tr" lang="en" xml:lang="en">
<head>

<titleﬂReebook Fuego Running Shogkftitle>

<meta name="description"” content="heebck Men's Fuego Leather Running Sncd" I
<base href="http://basemsnu.com/store/" />

<link href="http:/fbasemenu.ccm/stcreAReebck—Fuegc—Shcer rel="canonical"™ />
<link href="http://basemenu.com/store/image/data/cart.png” rel="icon" />
<link rel="stylesheet" type="text/css" href="catalog/view/theme/default/styles

What just happened?

We have learned how to activate the SEO option in settings. We then activated the
.htaccess file. We have added a SEO Keyword for a product and finally checked how
it looked, both in store front and in HTML source. We have learnt how to apply another
change in the .htaccess file if we get an error.
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Time for action - applying SEQ for categories

In this section, we will learn how to apply SEO for categories. Categories are also well
indexed by search engines. So, it is also advised to apply basic SEO for them.

1. Let's edit one of the categories. You can reach the category listings under the
Catalog | Categories menu. Be sure to fill in Meta Tag description.

El Category
General Data

[& English

* Category Name: Men's shoes

Huge savings on mgns shoes

eta Tag Description:

Elsource @ B 7 U = X, X i=

Buy discount mens shoes with a price guarantee and

2. Let's open Data tab and fill in SEO Keyword field. Be sure to put - sign
between words.

E] Category % @

General Data

Parent Category: — None — -

V| Best Shoe Store

Stores:

SEQ eywor:

Image:
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3. Hereis how the SEO applied category URL will look:

%} Men's shoes - Mozilla Firefox
File Edit View History Bookmarks Tools Help Related Links

*q Google W Wikipedia @ Amazon € Trafficvance = Advanc...
gl Stumble! 7 99 2y Ilikeit! 55 -

. Men’s shoes +

-

=« CATEGORIES MEN'S SHOES

@ - c Q @ http://basernenu.com,/storef mens-shoes

All = | @ % Share~ \__) Info| .y Favorites :'. Stumh

Search: _ Men's shoes |« | dvanced Search

Home = Men's shoes

H Buy discount mens shoes with a price guarantee and top rated custo
T AInIEtc

Top Search Engine Ra... |

L

What just happened?

We have learned how to apply SEO for a category.

It is very important to set a SEO Keyword for every category in the store.

For example, if we apply a SEO Keyword for a category and forget the
g subcategories under it, the category browsing may not be working correctly!

Templates allow us to differentiate our store design. Some templates can also add

new functionalities.

OpenCart has a very active developer and contributor community, which regularly releases
new templates. There are both free and paid templates which we can use for our shop
design. Here are some of the sources to find OpenCart templates according to the OpenCart

version number which we use.

a1

~ Be sure that you backup your files before applying any templates
and choose the right version.

1811
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Free templates from OpenCart website:
http://www.opencart.com/index.php?route=extension/extension
Paid OpenCart template websites:

http://www.algozone.com/
http://www.opencarttemplates.com/store/
http://www.opencart-templates.com/
http://www.opencartstore.com/OpencartTemplates

http://thegdomain.com/ocstore/

Time for action - installing an OpenCart template

In this section, we will learn how to upload an OpenCart template and activate it.

X Note that it shows the very basic template installation. Some

complicated templates need to make changes on main store

A codes as well. These changes are generally explained step by
step in a readme file in the template package.

1. The following screenshot shows that we have uploaded a template zip file to the
catalog/view/theme folder in our store. We should Extract it to this folder.

B [public_htm|/storefcatalog/view/theme go 3} Home [fl¥ Up One Level 4@ Back &= Forward & Relo
i MName
= Collapse all
: = default
= l‘ (/home/muratos)
¥ cpanel default—N-nTab.zip
_.... e Download
_.cpcpan h
- fantasticodata b View
- fontconfig = = Move
t htpasswds L ;-‘ Copy

(a]3
B Rename

B
- MirrorSearch
- rvskin

/‘j Change Permissions

_ spamassassin x
. Delete
_m.=gmaildata I 1
- trash [ Expact |
. | |
_"access-logs T’ Compress

- addendomains

L
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2. Let'sjust click on the Extract File(s) button.

e ———————————————

Extract

Type the path yvou wish to extract
ﬁ,-'pu blic_html'addondomains/basemenu/store/catalogiview/theme/default-NoTab. zip

Type the path yvou wish to extract "Extract” :

>

Extract Fila(s) I Cancel |
Lt

3. When we open Store Manager settings, we will now see that a new Template is
listed. Let's choose it and Save the setting.

# Store Manager

Store Local Option Image
* Store Name: Best Shoe Store
* Store URL:

hitp:/'basemenu. comistore

* Title: A great selection on best

Buy shoes with huge discounts on most items.

Meta Tag Description:

Template:
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4. The following screenshot shows the main page after a new template was applied.
Notice that there are only a few cosmetic changes to the design of the store.

g u

Home T
[E English - us
2i CATEGORIES Welcome to Best Shoe Store = SHOR
s Men's shoes . . . .
15% savings on latest Reebok shoes with free shipping on orders more
than $100
BRANDS BEST}

LATEST PRODUCTS

— Please Select — »

s |

LJ INFORMATION ™ ':
’. -

s AboutUs !_,“""

# Privacy Policy

# Terms & Conditions

# Contact Us
—

Reebook Fuego Runnin

What just happened?

We have just finished uploading and activating a basic template.

1
~ We should not forget to backup our files beforehand if any code changes

are required for templates in store codes.

In OpenCart, the left and right columns of the store are configurable by using modules.

The following screenshot shows the Categories, Brands, Information, Shopping Cart, and
Bestsellers modules:
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e [ Bocian oniagh .4 Bhsmar

o ’ B | e o

e SN EVETRSIOEY (5] bomce

o E
'« CATEGORIES WELCOME TO DEST SHOE STORE SHOPPING CART
iy 15% savings on latest Reabok shoas with free shipping on orders more o e
than 100
BRARNDS LATEST PRODUCT S BESTSELLERS
— Flanw Seled —
.
] FFORMATION —l

OpenCart is installed with a bunch of default modules. You can add other free or paid
modules according to your needs.

% www . OpenCart . com contributions and forum pages are the essential sources
s to find new modules and/or ask for new ones from developers.

Time for action - installing Google Talk module for Online Help

In this section, we will learn how to install and activate the Google Talk module on the
right-hand side. By using the Google Talk module on our store, the visitors can contact us
at any time with any questions. It is a free and effective method of online help for a store.

1. Let's open the Extensions | Modules menu.

OpenCart | ADMINISTRATION

Catalog Extensions

Mod ‘Ihle 5

911
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2. We see that many modules were installed by default. We will need to click on the
Install button near the Google Talk line.

4 Modules
Module Name Position Status Sort Order Action
Bestsellers Right Enabled 3 [ Edit][ Uninstall ]
Cart Right Enabled 1 [Edit] [ Uninstall ]
Category Left Enabled 1 [ Edit] [ Uninstall ]
Google Analytics Disabled [Install ]
Google Talk Disabled Eﬂ
Information Left Enabled 3 [ Edit] [ Uninstall ]
Manufacturer Left Enabled 2 [ Edit][ Uninstall ]

3. The Google Talk module was installed. Let's click on the Edit button for
further settings.

Google Talk Disabled [Uninstall]
L)

4. We need to paste Google Talk Code, choose the Position of the module, and set the
Status to Enabled. Do not forget to click on the Save button.

* You can get more information and install Google Talk
software / browser plug-in on your computer here:
’ http://www.google.com/talk/.

4 Google Talk % '

<iframe src="hitp:ifwww.google.com -

* (zoogle Talk Code: falkisenvice/badge [

Create a Google Talk 1Zhow?tk=z01g6amlg3lpdg0fe2ndfutd1k |~
chatback badgs gihk1aueuB8lierpdjfidSitumgrr2ensobbs

qapdpkkincmavmbsicpmozifdhpd5e72s6
55bs5limjs1t2h39)pYuvjdbvgffiGrocgsvafy

]

Position: Right «
Status: Enabled «
Sort Order:

1921
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5. Asyou can see from the following screenshot, Google Talk is now enabled on the
top right of our store as a module.

Soeclal Ofers [k Sockmark [ Comet  of Sheman

search: [ENEENNN YT ((Eo | sdvanced search

H Eng - | | usCal -
- CATEGORIES WELCOME TO BEST SHOE STORE 1 LIVE CHAT
» Mens Enosg 15% savings on latest Reebok shoes with free shipping on orders @ Oniing Help
maore than $100 Alizne
- BRANDS LATEST PRODUCTS :
— Plezse Sl —
A % SHOPPING CART
+
. L 4 0Rems
[ INFORMATION T,
” -
E —_—
o DDA LE . BESTSELLERS
& PIWE oy
+ Terms & CondRions REsnn Fusn RUTING
+ CONMB0IUS - re—

« She Map
35555

What just happened?

We have just activated the Google Talk module. Then, we inserted it on the top right of our
store as an online help section.

The Information module provides essential information about the store which includes the
About Us, Privacy Policy, and Terms and Conditions pages by default. We can update these
pages and add new ones if we need other informative pages on OpencCart.

PUBLISHING



Configuring Store Settings

Time for action — updating Privacy Policy module information

In this section, we will learn where to update an Information module section, particularly
Privacy Policy for our store.

1. Let's open the Catalog | Information menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions
Categories
Products
Manufacturers

Overview | Downloads

Total Sales: Reviews

Total Sales Irlfcum"ﬁticm
Total Ordersl———=___

2. Let's Edit the Privacy Policy line.

[T Information Title Sort Order Action

[] AboutUs 1 [ Edit]

[T Privacy Policy 2 I

[[] Terms & Conditions 3 [ Edit]
1941
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3. We can change Information Title, write a Description, and apply SEO URL. Let's click
on the Save button to finish.

&Y Information
%= English
* Information Title: Privacy Policy
SSource @ B I U # Xy % T S
& nrnt BlseMia a-la& |
Privacy and Security
Best Shoe Store is committed to protecting your perscnal infg
* Desription: How We Use It
‘We only use the personal information we gather for purposes
the visitor authorizes us to do so.
Who Has Access tolt
Cnly people within Best Shoe Store who need to acoess your
body p
Best Shoe Store g
Stores:
SEQ Keyword: privacy-policy
Sort Order: 2

[951]

PUBLISHING



Configuring Store Settings

4. The following screenshot shows the updated Privacy Policy page:

&%) Privacy Policy - Mozilla Firefox
Eile Edit View History Bookmarks Tools Help Related Links

@ - c Q http://yourwebsite.com/storefprivacy-policy

« Privacy Policy +

Specisl Cffers E‘,Ecc{n's'f. E Contadt o3

seorer: TR (765 Asvanced searen

Home » Privacy Policy B English - US Dellar
+» CATEGORIES PRIVACY POLICY 2 LIVE CHAT
» Men's shoes -
—_— . - @ Online Help
Privacy and Security Avsilable
BRANDS Best Shoe Store is committed to protecting your persenal information. This statement explains
our practices for this Web site.
—Flesse Select— How We Use it ' SHOPPING CART|
We only use the personal information we gather for purposes that you have agreed to, for .
Ll INFORMATION Elxsmp.ls. to send you 8 |l'||?—'.\.-sl etter. V.'.I’E do not collect personal information about any of cur 0 items
site’s visitors unless the visitor authorizes us to do so.
BESTSELLERS

Who Has Access to It

Only people within Best Shoe Store who need to access your perscnal information can access it;
for example, the people who approves an order you made.

What just happened?

We have learned how to change Privacy Policy for our store.

Pop quiz - understanding SEQ for online stores

Which of the following statements are true?

a. We should immediately enable SEO URLs before submitting our store to search
engine directories.

b. If we add a SEO keyword for a category, we certainly need to add keywords for
other categories.
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OpencCart allows us running multiple stores in a single installation. Now, let's learn how
we can achieve this.

Let's suppose that our first store is running at http://yourwebsite.com/store and
we want to run the second store at http://store2.yourwebsite.com.

Here are the brief steps to start running the second store.
We should first define the store2 subdomain using cPanel utility:

1. Open cPanel utility and browse to the Domain | SubDomain section.

2. We should fill SubDomain field as store2 as our store will run on
http://store2.yourwebsite.com.

3. We will need to change Directory Root field according to first running store's
installation folder. In this case, itis /public_html/store folder.

4. Let's complete adding subdomain by clicking on the Create button.
The next part of setting up second store involves using OpenCart Admin panel:

1. Let's browse into System | Settings menu.
2. We click on Create A New Store button on the top.

3. We fill all the needed fields on all tabs to customize the second store
with vital information like Welcome message, localization settings, etc.
The most important setting is the Store URL field in which we should write
http://store2.yourwebsite.com.

4. Let's click to Save to finish.
Now, we should assign individual products, categories by editing each of them.
Let's remember that we can only run multiple stores on different domains

or subdomains. So, it would not be possible to run another store on another
subfolder such as http://yourwebsite.com/store2.

1971
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In this chapter, we have learned how to change the basic store information. Customizing
store settings and enabling SEO is top priority. Using the Welcome Screen effectively with
a good template can also increase the overall quality of the store.

In the next chapter, we will continue by learning payment models which our store can
accept. These will include PayPal, Cash on Delivery, Bank Transfer, and other popular
payment gateways.
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Enabling a store to accept credit cards online and other alternative payment
methods for customers is vital for high availability of an online store.

In this chapter we shall learn:

The basics of online credit card processing
Merchant account

Payment gateway

PayPal as a payment method

The differences between several PayPal services

* 6 ¢ 6 o o

Bank Transfer, Cheque or Money Order, Cash on Delivery payment options

We should clearly understand the three core elements of accepting credit card payments
for an online store before starting on the details of online credit card processing.

Shopping cart system

The shopping cart is special software which allows customers to add / delete products

to a basket from a store catalogue and then complete the order. The shopping cart also
automatically updates the total amount which the customer will pay according to product
additions or deletions on the basket.

OpenCart provides a built-in shopping cart system which provides all such functionality.
So, you don't need to install or buy separate software for the shopping cart.
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Merchant account

A merchant account is a special account type which differs from a usual bank account. Its
sole purpose is to accept credit card payments. Opening a merchant account requires making
a contract with the credit card network providers. Authorized card payments on the store are
transferred to the merchant account. Then, as a merchant we can transfer the amount from
merchant account to bank account (checking account).

Since opening a merchant account can be a tiresome process for most businesses and
individuals, there are various online businesses which can provide this functionality.
We will learn about them in the next section.

Curious readers can learn the details of merchant accounts on the

* following links:
http://en.wikipedia.org/wiki/Merchant account

http://www.merchantaccount.com/

A payment gateway is an online analogue of a physical credit card processing terminal that
we can locate in retail shops. Its function is to process credit card information and return the
results back to the store system.

You can imagine the payment gateway as an element in the middle of an online store and
credit card network. The software part of this service is included in OpenCart but we will have
to use one of the payment gateway services, which we will briefly review in the next section.

Understanding online credit card processing

The following diagram shows the standard credit card processing flowchart in detail. Note
that it is not essential to know every detail in steps shown in a red background color. These
parts are executed on behalf of us by the payment system which we will use, so it is isolated
both from the store and customer. For example, PayPal is such a system, which we will learn
about now in detail.
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Customer

NS Merchant's Online

= Store
Merchant's Checking

Payment Gateway
@ Bank Account

Merchant's Bank
Processor ﬁ @
Credit Card Network :> Merchant Account
(Visa, Mastercard etc)
Customer's Credit @
Card Issuing Bank

Isolated
information

Let's explain the flowchart step by step to clearly understand the whole process:

1. A customer successfully enters into the checkout page after filling the shopping cart
with the products. Then, he/she enters the credit card information and clicks on the
Pay button.

2. Now, the store checkout page sends these details along with the total amount to the
payment gateway securely.

3. The payment gateway starts a series of processes. First of all, the information is
passed to the merchant's bank processor where the merchant account was
opened before.

4. The information is then sent to the credit card network by this processor. Visa and
MasterCard are two of the most popular credit card networks.

5. The credit card network processes the validity of the credit card and sends the
information to the customer's credit card issuer bank.

6. Asaresult, the bank rejects or approves the transaction and sends the information
back to the credit card network. Through the same routing in reverse, the payment
information is finally submitted back to the online store with a special code. All
this is done in a few seconds and the information flow starting from the payment
gateway is isolated from both the customer and merchant. It means that we
don't have to deal with what's going on after sending information to the payment
gateway. As a merchant, we only need the result of the transaction.
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After the information is processed by credit card network during Step 6; the transaction
funds are transferred to the merchant account by the credit card network as shown in
Step a. Then, the merchant can transfer the funds from the merchant account to the
usual checking bank account automatically or manually, as shown in Step b.

The current OpenCart version supports many established payment systems, including PayPal
services, Authorize.net, Moneybookers, 2Checkout, and so on, as well as basic payment
options such as Cash on Delivery, Bank Transfer, Check/money order, etc.

We can also get more payment gateway modules on the OpenCart
extensions section by searching in Payment Methods.
o

http://www.opencart.com/index.php?route=extension/
extension

We will now briefly learn the most widely used methods and their differences and
similarities to each other.

PayPal is one of the most popular and easiest to use systems for accepting credit cards
for an online store. PayPal has two major products to be used in OpenCart through
built-in modules:

¢ PayPal Website Payment Standard
¢ PayPal Website Payment Pro

Both of these payment methods provide both payment gateway and merchant account
functionality. Let's understand the details of each now.

PayPal Wehsite Payment Standard

It is the easiest method to implement accepting credit card payments on an online store.
For merchants, a simple bank account and a PayPal account is enough to take payments.
There are no monthly fees or setup costs charged by PayPal. The only cost is a fixed small
percentage taken by PayPal for each transaction. So, you should consider this on price
valuations of items in the store.

11021

PUBLISHING



Chapter 5

Here is the link to learn about the latest commission rates per transaction:
IS http://merchant .paypal.com

When the customer clicks on the checkout button on OpenCart, he/she will be redirected
to the PayPal site to continue with the payment.

As you can see from the following sample screenshot, a customer can provide credit card
information instantly or log in to his/her PayPal account to pay from the balance in the
PayPal account:

P Billing Information - PayPal %

Besi Shoe Store $0.01 1 $0.01
ttem total: 3001

Total: $0.01 USD

Pay with Credit Card or Log In PayPal 2 ssam exmus 1

azm more about PayPal - the safer, easier way o pay

Country; United States - Please log in
First Mame Email
Last Name:
Cradil Card Number Password
Payment Type VISA h-

Login |

Expiration Date

CsC
Billing Addrass Lina 1

Forgod emall address or passwaord?

Billing Address Line 2

ity

i
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In the next step, after the final review, the user clicks on the Pay Now button.

4 Notice that PayPal automatically localizes the total amount according
%\ to the PayPal owner's account currency. In this case, the price is
’ calculated according to Dollar — Euro exchange rates.

If the information below is correct, click Pay Now to complete your payment.

Learn more about how PayPal withdraws funds.

Unit Price Amoun
Best Shoe Store 50.M 1 50.M
tem total: 50.M

Total: 50.01 USD)

Enter gift certificate, reward, or discount

Payment Method: PayPal Balance £0.01 EUR
PayPals exchange rate as of Apr2, 2010: 1 Euro = 1.32079 U.5. Dollars

More funding options

Ship to: JENE !
] [ TTTTTTITTTTT
[ I I
ey
[ 1
L }
Change
Contact Infermation: T Tt
Pay TI.R,W
[104]
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After the payment, the PayPal screen shows the result of the payment. The screen doesn't
return to the merchant store automatically. There is a button for it: Return to Merchant.

S, thank you for your payment PayPal

Transaction ID; ===
An email with vour order summary has been sentto CLILLIT LI LILIL)

0 I O FiasnsssusEnsunl

Go to PayPal Account Overview

Return tq]_hhlerchant |

Wiew Printﬂ'it:-'lﬁll Receipt

Finally, the website user is informed about the result of the purchase in the OpenCart store.

* ’ Home Log In Account

S cocs | AllCategories |+ Advanced Search

Home > Basket > Guest Checkout = Confirm > Success [# Enaglish
= CATEGORIES YOUR ORDER HAS BEEN PROCESSED!
= Men's shoes Your order has been successfully processed! Your products will arrive at their destination within 2-5

working days.
. BRANDS You can view your order history by going to the My Account page and by clicking on History.
Please direct any guestions you have to the store owner.

— Please Select—
e Thanks for shopping with us online!

L1 INFORMATION

[1051
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The main advantage of PayPal Website Payment Standard is that it is easy to implement;
many online people are familiar with using it. We can state one minor disadvantage. Some
people may abandon the purchase since the payment gateway would leave the store
temporarily to complete the transaction on the PayPal website.

PayPal Wehsite Payment Pro

This is the paid PayPal solution for an online store as a payment gateway and merchant
account. The biggest difference from PayPal Website Payment Standard is that customers

do not leave the website for credit card processing. The credit card information is completely
processed in the online store as it is the popular method of all established e-commerce
websites. Even the customers will not know about the processor of the cards. Unless

we put a PayPal logo ourselves, this information is well encapsulated.

Using this method also only requires a bank account and PayPal account for the merchant.
PayPal charges a monthly fee and a one-time setup fee for this service. The individual
transactions are also commissioned by PayPal.

This is a very professional way of processing credit cards online for a store but it can have a
negative effect on some customers. Some customers can require seeing some indication of
trust from the store before making a purchase. So, depending the on store owner's choice,

it would be wise to put a remark and logo of PayPal stating that «Credit card is processed by
PayPal safely and securely»

For a beginner OpenCart administrator who wants to use PayPal for the online store, it is
recommended to get experience with the free Standard payment option and then upgrade
to the Pro option.

We can get more information on PayPal Website Payment Pro service at:
http://merchant.paypal.com

% At time of writing this book, PayPal only charges a fixed monthly fee ($30)
and commissions on each transaction. There are no other setup costs or
hidden charges.
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If we already have a merchant account, we don't need to pay extra for it by using PayPal
Standard or PayPal Pro. PayFlow Pro is cheaper than other PayPal services and allows us
to accept credit card payments to an existing merchant account.

Unfortunately, OpenCart currently does not support it as a built-in module
but there are both free and paid modules. You can get them from the

[ OpenCart official contributions page at:
e

http://www.opencart.com/index.php?route=extension/
extension

Time for action - configuring PayPal Wehsite Payment Standard

In this section, we will learn how to configure PayPal Website Payment Standard
on OpenCart.

1. Let's open the Extensions | Payments menu in the administration panel.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions Sales
Home Modules

Shipping

I Faments

@ Dashboard

11071
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2. We will find the PayPal line from the available payment method listings and click on
the Install button.

=1 Payment
Payment Method Status Sort Order Action
AlertPay Disabled [Install ]
Authorize Met (AIM) Disabled [Install ]
Bank Transfer Disabled [Install ]
Cheque/Money Order Dizsabled [Install]
Cash On Delivery Dizsabled [Install]
LIQPAY Dizabled [Install]
Moneybookers b b Disabled [Install ]
Faymate Disabled [Install ]
PayPoint EE) Reyhoint L} Disabled [Install ]
Perpetual Payments Disabled [Install ]
PayPal Website Payment Pro PayPal Disabled [Install]
PayPal Website Payment Pro (UK) PayPal Disabled [Install]
PayPal PayPal Disabled [In%all]
SagePay SR pay Disabled [Install]
SagePay Direct Dizabled [Install]

3. The next step is to Edit PayPal settings.

PayPal PayPal’ pisabled [%] [ Uninstall |

4. We provide our PayPal E-Mail address. Note that the payments will be made to this
email address. So, be very careful to enter it correctly. We choose Test Mode as No.
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We could select Test Mode as Yes. If we do this, the online store will send the

transactions on the checkout page to virtual test accounts, which we set on the
%‘ PayPal developer system beforehand. Actually, we do not need to set Test Mode

to Yes. There is an easy way to test the system with real transactions, as we will

learn about soon.

We set Transaction Method to Sale. As a common practice, we set Order Status
to Pending. Since fraud payments are common, we will have a chance to look at
the details of the payment and the order, before announcing to the customer that

his or her order is complete.

Set Geo Zone to All Zones and Status to Enabled. Finally, let's click on the

Save button.
)|
* E-Mail: yourpaypal@gmail.comr
Test Mode: Yes @ po
Transaction Method: Sale -
Order Status: Pending -
Geo Zone: All Zones -
Status: Enabled =
Sort Order:
What just happened?

We have just finished enabling and setting up PayPal Standard Payment method. From now
on, the customers can use PayPal or their credit cards to pay for the products online.

Have a go hero - testing PayPal Wehsite Payment Standard method

Now, it is your turn to the test just-enabled PayPal Website Payment Standard method. All
you need is to use another PayPal account with some balance on it and set some product
prices as 0.01. This way, we can make tests on real PayPal transactions with small amounts.
Register a customer and buy several products with this PayPal account on our store.

(1091

PUBLISHING




Setting Payment Models

Time for action - configuring PayPal Wehsite Payment Pro

In this section, we will learn how to configure PayPal Website Payment Pro on OpenCart.

We already have a Website Payment Pro paid account to use this functionality.
%‘ The details are at this link: https: //merchant .paypal .com/us/cgi-

bin/?&cmd=_render-content&content ID=merchant/wp pro.

1.

First of all, we visit http://www.paypal.com and log in to the system. After this,
let's click on the Profile link.

Iy Accoumt
-

Ovendew  Add Funds

Withdraw History

Resolution Cents

Enhance Your Account M\!" Account Overview

2. Let's click on the API Access menu.

Profile Summary
To edit your Profile information, ple

Account Information
Ermail

Street Address

Password
Motifications

Lanquage Preference

Wrsecunty Kay
Business Information

Close Account
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3. We will click on the Request API Credentials link.

Setting up PayPal API Credentials and Permissions

Select one of the following options to use PayPal's secure Application Programming Interfaces (APIs). If you're
not sure what you need, ask your shopping cart or solution prowvider.

Grant AP1 Permission to your shopping cart or
solution provider if the cart will make API calls on
your behalf,

| Request APl Credentials % create an AP]
SErmama am:l pass::nrd g ither your

rcart or a custom solution

that you are develnpmg.

Legarn morg about PayPal API concepts and terminglogy

4. We will need to select the Request API signature option. Let's click on the Agree
and Submit button.

Request API Credentials Back 1o Profile Summary

AP] credentials consist of three elements:

* An APl usermames
® An AP password
= Either an AP] signature or an APl SSL chent-side certificate

If you're bopoing cart or solution prowvider, ask whether you need an 4PI signature or a certificate.

& Request API signature if jyour shopping cart Oy Request APL certificate if your shopping

or mlutlun provider has gfved for an aP] cart or solution provider requires a file-based
and signatwre, or if certificate.

-.-au ra ﬂ&-.relo-pmg a cugtom shopping cart,

Need help deciding which credential is right for your needs? Leam more

By clicking Agree and Submit , | agree to the APl License Agreement and Terms of Use .

[ Agree and Submit | [ Cancel |

[l
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5. The next page will list APl Username, API Password, and Signature. Let's take a note
of these values and click on the Done button to complete.

View or Remove API Signature Back to Profils Surmrmary

For preconfigured shopping carts: Copy and paste the API usemame, password, and signature into your
shopping cart configuration or admirstration screen.

For building custom shopping carts: Store the following credential information in a pecure location with limited
ACCEss.

APL Signature

smith011 _apil.venzon.net

VLASAZKXDDTRBSEP
Akagkhyp-zjdBgOM-EtiriLRCIOdAIal0hE ok GRaoE OJs SFHUVEmMSACT
OCT. 22, 2007 12 001 POt

[ Dane | [ Remove |

6. Let's open the Extensions | Payments menu in the administration panel.

OpenCart | ADMINISTRATION

Dashboard Catalog Exte
Home Modules

Shipping
Q Dashboard

7. Llet's click on the Install link near the PayPal Website Payment Pro option.

Perpetual Payments Disabled [Install ]

PayPal Website Payment Pro PayPal Disabled [Ins}fll]

PayPal Website Payment Pro (UK) PayPal Disabled [Install ]

PayPal PayPal Disabled [ Edit] [ Uninstall
[112]
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We will edit the payment configuration details page. Let's provide the API
Username, API Password, and API Signature values that we have retrieved from
PayPal website in previous steps. We have the option to make operations on the Test
server. Let's choose No for Test Mode to enable it on a real payment gateway. Let's
choose Transaction Mode as Sale. We choose Order Status as Pending and Status
as Enabled. This payment option will be available for All Zones according to current
Geo Zone selection. Let's click on the Save button to complete the operation.

=1 PayPal Website Payment Pro % w
* APl Username: paypal_api_user_na
* APl Password: FHESJDHD38350F43
* APl Signature: Agds7d8shfe—-Esdfy
Test Mode:
Yes @ Mo

Transaction Method: Sale A
Order Status: FPending -
Geo Zone: All Zones -
Status: Enabled -
Sort Order:

What just happened?

We have just finished enabling and setting the PayPal Website Payment Pro method. From
now on, the customers can use their credit cards to pay for the products online without
leaving the store for the payment process. All operations are done in store without any
visible connection to PayPal.

Readers who want to use PayPal Website Payments Pro UK version instead can

go to the following link to open their business accounts and get API values:

https://www.paypal-business.co.uk/process-online-
payments-with-paypal/index.htm
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Have a go hero - testing PayPal Wehsite Payment Pro method

Now it is your turn to test just the enabled PayPal Website Payment Pro method. Make
several test purchases with small 0.01 amounts on products. Be sure that all operations
are completed in store without leaving to PayPal.

This is a paid payment gateway service with similar functionality to PayPal Website Payment
Pro. It means that customers can provide their credit card information without leaving the
website and without any sign of authorize.net processing the information. So, this one
is a paid service with an included payment gateway service and merchant account.

- -
Visit and compare the prices against the similar PayPal Website Payment
Pro at www.authorize.net.

% We can also get more payment gateway modules on the OpenCart

A extensions section by searching in Payment Methods.
http://www.opencart.com/index.php?route=extension/
extension

We can easily achieve being able to accept bank transfer payments by activating a module
in OpenCart. The order of the customer is held in pending status until the bank payment
is confirmed.

Time for action — accepting bank transfer on orders

In this section, we will learn how to enable the bank transfer module and use it.

1. Let's open the administration panel and click on the Install button near the
Bank Transfer line.

! Payment
Payment Method Status Action
AlertPay Disabled [Install ]
Authorize Met (AIM} Disabled [Edit] [ Uninstall ]
Bank Transfer Disabled
Cheque / Money Order Disabled [Instll]
“a hop Dw Dmd [0 ]a
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2. Let's click on the Edit button.

Bank Transfer Disabled [ Egit] [ Uninstall ]

3. We should provide our bank account information. The sample Bank Transfer
Instructions are shown below. Set Order Status as Pending and Status as
Enabled. Click on the Save button.

We could choose a specific Geo Zone to enable bank transfer solely for this zone.

In our example, it is available to all customers worldwide. Notice that we can not

. have the same type but only separate payment options for different zones at the

% same time. It would require a third party module, which you can request or look
~ for at the OpencCart extensions section.

http://www.opencart.com/index.php?route=extension/
extension

=1 Bank Transfer @

Acme Bank =
IBAN No - 010101010101010101010

* Bank Transfer Instructions:

Order Status: Pending -
Geo Zone: All Zones -
Status: Enabled =
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4. Asvyou can see from the following screenshot, the Bank Transfer option will also be
enabled on the checkout page as a payment method for the customer:

PAYMENT INFORMATION
Payment Address

Please choose from your address book where  Payment Address
you would like the invoice sent. -

e

Payment Method

Please selectthe preferred payment method to use on this order.

19: Bank Transfer

PayPal

Add Comments About Your Order

E | have read and agree to the Terms & Conditions [ E

(1161
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5. The following screenshot shows how the Bank Transfer Instructions we have

6.

provided will be shown before the customer confirms the order:

Sub-Total: §0.04]
Free Shipping: $0.00
Total: $0.04]

Please transfer the total amount to the following bank account.

Acme Bank
IBAN Mo : 010101010101010101010

Your order will not ship until we receive payment.

Shipping Method Shipping Address Payment Address
Change
Ll iy
Payment Method O i
Bank Transfer H e e o
Change Change Change
Product Model Quantity Price  Totalj
Reebook Fuego Running Shoe BOO1OTYDGS 3 5001 50.04
- Color Black

Confirm Order_ |

The following screenshot shows the order details on the administration panel.

Notice that we had assigned Status as Pending by default:

Order History

05/04/2010 Yes

Comments

Please transfer the total amount to the following bank account.

Acme Bank
IBAN Mo 010101010101010101010

Your order will not ship until we receive payment.

Date Added Status Customer Notified

What just happened?

We have learned how to activate a bank transfer for our store. Then, we checked how it
would look on checkout pages and in the order details screen in the administration panel.
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Cheque / money order

With this payment option, we provide make cheque payable to information to the customer.
The customer sends the cheque / money order to the store's default address by using this
name. After we clear the check, order items are sent to the customer.

By using this option, the customer pays the money on delivery to the courier. We can use this
option if we handle shipping with our own couriers. Some online stores also give the ability
to customer to reject the order at the time of delivery. A common usage is with clothes and
shoe stores. Customer tries the apparel and pays only for courier service if he/she doesn't
like the product or it doesn't suit.

Have a go hero — activating chegque / money order and

Now, it is your turn to enable check/money order and cash on delivery options. They are very
similar to the bank transfer module and need similar fields.

Pon yuiz - understanding online credit card processing

Which of the following statements are true?

1. PayPal does not provide a default merchant account. So, we have to open a
merchant account before starting to use the PayPal Standard or Pro options.

2. To accept credit cards online, we have to make an agreement with a bank and/or
credit networks such as Visa and Mastercard.

3. PayFlow Pro only provides payment gateway functionality. We should already have
an opened merchant account before we start using it.

In this chapter, we have seen the essentials of online credit card processing and how
a purchase is achieved as a result of complicated checks. Hopefully, we won't need to
enter the details of credit card networks or merchant accounts. We have seen that
payment gateways (with merchant account) like PayPal, Authorize.net can easily
provide such solutions. We have seen how to enable PayPal and other basic payment
methods for OpenCart.

In the next chapter, we will learn different shipping options and how to start using them.
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It is vital to provide the most affordable and high quality shipping service for
customers. It is very common that many customers leave the checkout page
just because the listed shipping method is very expensive. We should be careful
that the sale price for items, plus shipping costs really cover our overall costs.

In this chapter we shall learn about:

Limiting orders to certain countries
Free shipping

Flat rate shipping

Per Item method

Weight-based shipping

UPS

USPS

® 6 6 6 0 o o

It is logical to eliminate client registrations completely from the countries where our store
will never ship the items. For example, if our store only ships the items to US, Canada, and
selected EU countries, we would need to disable other countries showing in OpenCart.
OpenCart has all the countries of the world enabled by default on installation.
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Time for action - shipping items to selected countries only

In this section, we will learn how to disable country and zone definitions from OpenCart to
allow registrations from certain countries only. Let's assume that we will ship products only
to US, Canada, UK, and Germany.

There are two methods to enable/disable the countries for shipping.

1. Let's open the System | Localisation | Countries menu. We will Edit the first
country, which we will disable.

Country Name 150 Code (2) 150 Code (3) Action
Afghanistan AF AFG

Albania AL ALB [ Edit]
American Samoa AS ASM [ Edit]
Andorra AD AND [ Edit]
Angola AD AGO [ Edit]
Anguilla Al AlA [ Edit]
Antarctica AQ ATA [ Edit]

2. Let's choose Country Status as Disabled. Let's click on the Save button to finish.

@ Country j

* Country Mame: Afghanistan
150 Code (2): AF
150 Code (3): AFG

Address Format:

Country Status: Disabled -
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3. We should repeat this process for all pages of countries which we will not need, one
by one. Note that it is a very time consuming process.

1. We will take advantage of phpMyAdmin database administration tool which we can
reach at cPanel. Let's open cPanel which the hosting service has provided for us.
Let's click on the phpMyAdmin link.

> We should be very careful when applying operations
%‘\ on phpMyAdmin. A wrong operation can damage the

Y

whole store structure.

SO mu p;,-ls

MySQL Database Wizard MySQL Databazes Manage Remote MySQL
Access {b

2. We list the content of the database and see the tables in our OpenCart installation.
The information for countries is in the country table. Let's click on the SQL link on
the top menu.

Structure | QL | Search [GQuery faExport  JFilmport %2 Operations
—Tabie . Action Records '  Type
address = ¥ @ 2 MylSAM
category [ EF = @ = 2 MylSAM
category_description EE] E = @ * z MylSAM
category_to_store EE EF = @ = 2 MylSAM
3 E X 235 MylSAM
coupon EE EF = @ = 3 MylSAM
coupon_description = B ¥ @ X 3 MylSAM
coupon_product EE] i # @ * 3 MylSAM
currency = B ¥ @ X 3 MylSAM
customer = B # M@ X 1 MylSAM
customer_group EE] = # @ > 2 MylSAM
download i= o % @ XK o MylSAM
P e - G = e
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3. Let's write the following SQL statement and click the Go button to execute it:

update country set status=0

This SQL query will disable all countries in the database.

EF Structure ¢ SAL  [U'Search [giQuery fiExport Jalmport %EOperations

rRun SQL query/queries on database muratos_store2:

|updar,e country set status=0

[ Delimiter ; 1 [¥] Show this query here again o

4. Now, it is easy to enable just a few countries one by one at the administration
panel. For example, we would enable the US like in the following screenshot.
We will repeat this for the remaining countries—Canada, UK, and Germany

in this case.
@ county =
* Country Name: United States
IS0 Code (2): Us
150 Code (3): USA

Address Format:

{firstname} {lastname} i
{company}

{address_1}
{address_2}
{city}, {zone} {postcode} -

m

Country Status: Enabled -
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5. Now, if we try to register as a new customer, only enabled countries will be listed.

CREATE ACCOUNT
If you already have an account with us, please login at the |ogin page.
Your Personal Details

* First Name:

* Last Name:

* E-Mail:

* Telephone:

Fax:

Your Address
Company:
* Address 1:
Address 2:
* City:

Post Code:

* Country:

* Region / State:

Canads

Germany
United Kingdom
United States

Your Password

* Password:

* Password Confirm:

What just happened?

We have learned how to show a refined registration country listing for potential customers.
Another alternative could be to also enable the countries which we plan to ship to in the
future for registration. This way, we can retrieve the information of potential purchasers
and send a newsletter stating that the store items are now shipped to their address.
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For IT curious readers, here are the links for more information about
4 phpMyAdmin and SQL queries.
http://www.phpmyadmin.net

http://en.wikipedia.org/wiki/SQL

The decision of which shipping method(s) we will use on our store is very important.
OpencCart supports standard shipping methods including Free, Flat Rate, Per Item, and
Weight Base Shipping and also enables us to use established shippers including UPS,
USPS, and Royal Mail. We will cover the most important methods with examples.

In OpenCart, we can apply free shipping to an order. We can provide free shipping on all
purchases without a minimum basket value or alternatively, a customer will see the free
shipping option on the checkout page if his/her basket is bigger than our pre-defined value.

We should calculate the packing and shipping costs carefully before enabling free shipping
since customers will not pay extra for it. Free shipping can be defined for all zones or only
one zone. For example, free shipping for orders more than $200 for UK zone visitors.

Currently, free shipping cannot be applied on multiple zones separately

on the default free shipping module. For example, free shipping on

$200 for UK, $250 for Germany and so on.

Time for action - configuring free shipping for

all UK customers with orders of more than $100

Suppose that our store resides in the UK and we want to apply free shipping if the total order
value is more than $100, no matter how many products a customer purchases.

1. Let's open the Extensions | Shipping menu in the administration panel and click on
the Install link near the Free Shipping item.

[124]
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2.

3.

([ Shipping
Shipping Method Status
Citylink Disabled
Flat Rate Enabled
Free Shipping Dizsabled
Per ltem Disabled

Sort Order Action
[Install ]

1 [Edit][ Uninstall ]

“—'an?ﬂ]

[Install ]

The next step is to Edit the free Shipping settings. Write 100 for Total, choose

Geo Zone as UK Shipping, and Status as Enabled. Click on the Save button to

enable Free Shipping.

(@ Free Shipping

Total:

Geo Zone:
Status:

Sort Order:

100

UK Shipping -

Enabled -

o

In the following case, free shipping will be enabled since the customer shipping
address is the UK and the order total is $180, which is bigger than the minimum

free shipping condition of $100.

PELIVERY INFORMATION

Bhipping Address

Bhipping Method

Free Shipping

Please choose from your address bookwhere  Shipping Address Offline
you would like the items to be delivered to. murat yilmaz
uk address
Greater London ™ SHOPPING CART

United Kingdom

Flease selectthe preferred shipping methods to use on this order.
Sub-Total: $180.00

- LIVE CHAT

o Online Help

4% ReebookFuego
Running Shoe

Free Shipping

50.00

| BESTSELLERS

11251
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4. Inthe following case, the customer did not get the free shipping option even though
he/she is from the UK. The reason is that the shopping cart value is less than $100.

% An error was generated because there were no other shipping
e methods defined yet for the following situation.

DELIVERY INFORMATION 0 LIVE CHAT
Error: Mo Shipping options are available. Flease coniact us for assistance! Online Help
Offline

Shipping Address

Please choose from your address book where  Shipping Address

you would like the items to be delivered to. murat yilmaz
uk address 2 SHOPPING CART
Greater London 2x Reebook Fuego
Running Shoe

Add Comments About Your Order

Sub-Total: $90.UDI

What just happened?

We have learned how to set up the free shipping method. Free shipping for orders more
than a pre-defined value can encourage customers to buy more. Many established online
stores use the free shipping method as a powerful tool for promotion and selling.

Flat rate shipping is defined as when we don't want to deal with individual product or basket
shipping rates. No matter the order amount, a fixed shipping charge is applied on it. As in
the case of free shipping, it needs careful planning because some customers can order many
products at once, leaving us with large shipping costs even though we only charge a flat rate
for shipping. The common method is to secretly reflect the shipping and handling costs in
each product price. Another alternative is to analyze sales and find the average order value
and average shipping costs for the store. Then, a profitable flat rate shipping method is
determined according to these values.

11261
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Time for action - configuring flat rate shipping for

addresses in Germany

Let's apply $20 flat rate shipping for Germany addresses.

1. Flat rate shipping is enabled by default on installation. If it isn't enabled, let's open
the Extensions | Shipping menu in the administration panel and click on the Install
link near the Flat Rate item. Then, we will Edit the flat rate settings. Write 20 for
Cost, choose Tax Class as Taxable Goods, Geo Zone as Germany Tax Zone, and
Status as Enabled. Click on the Save button to enable Flat Rate shipping.

(0] Flat Rate @
Cost 20
Tax Class: Taxable Goods -
Geo Zone: Germany Tax Zone -
Status: Enabled =
Sort Order: 1

2. Asyou can see from the following screenshot, a customer from Germany will have a
flat shipping rate of $20 no matter the amount of the shopping cart. A $20 charge is
applied in the same way for a $10 or a $1,000 order.

DELIVERY INFORMATION 0 LIVE CHAT
Shipping Address Online Help
Offline

Please choose from your address book where  Shipping Address
vou would like the items to be delivered to. murat yilmaz
a germany address

Berlin

%y SHOPPING CART

6 x ReebookFuego

Shipping Method Eunning Shoe
Please selectthe preferred shipping methods to use on this order.
Sub-Total: 5270.00 I
Flat Rate
Flat Shipping Rate $20.00
11211
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What just happened?

We have learned how to enable flat rate shipping for a certain zone. Remember that the flat
rate shipping method value should be larger than average real shipping costs for the store.

Peritem

When the per item method is applied, there is a shipping cost for each product in the basket.
For example, if we apply a per item cost of $6, it would be $60 for 10 products in the basket
no matter what the prices of the individual items. As in all shipping methods, it is possible

to limit this shipping method on a Geo Zone.

Have a go hero - configuring per item method

Configuring the per item method is very similar to the flat rate method. Now, it is your turn.
Define the per item cost as $6 for the US shipping zone and test the behavior on the client
side by filling the shopping basket with several products.

Weight Based Shipping method applies to the overall weight of the order. The shipping cost
is determined by ranges in OpenCart.

A sample calculation would be:
.
.
.
.

Time for action - applying weight-based shipping method

If weight is smaller or equal to 1kg, shipping cost equals to $10
If weight is between 1 kg and 2 kg, shipping cost equals to $17
If weight is between 2 kg and 5 kg, shipping cost equals to $35
If weight is more than 5kg, shipping cost equals to $60

for US customers

In this section, we will learn how to enable weight-based shipping solely for US customers
with sample weight—price ranges.

1. Let's open the Extensions | Shipping menu. After this, install and edit Weight Based

Shipping method. A general tab will be opened. We should choose the Enabled
option in the Status field. After this, let's click on the US Shipping Zone tab.

11281
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UK Shipping

UK VAT Zone

US Shipping Zone

(@) Weight Based Shipping

General

Germany Tax Zone

Tax Class:

Status:

Sort Order:

— None — b

Enabled -

2. Let'sfill the Rates according to the following screenshot. After this, we choose
Status as Enabled. Let's click on the Save button to finish.

1:10.00,2:17.00,5:35.00,10:60.00

General

Germany Tax Zone
UK Shipping

UK VAT Zone

US Shipping Zone

(@ weight Based Shipping

Rates:

Status:

Enabled -

@ Cancel

| 1:10.00,2:17.00,5:35.00,10:60 |

3. Let's edit a product on the store now. The products are under the Catalog |
Products menu. We click on the Data tab on the product information page.

PUBLISHING

Products
General D@a Option Discount Special Image
* Model: BOO1OTYDGS
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4. Let's scroll down the Data page until we find the Weight and Weight Class options.
Change them according to the following screenshot:

Weight: 500.00

Weight Class: Gram -

5. Let's login to the storefront with a sample client with a US shipping address and
create a basket with a weight of 1.50 kg. The Weight Based Shipping option for
the US shipping zone with a value of $17.00 has appeared automatically, as shown
in the following screenshot:

DELIVERY INFORMATION [ LIVE CHAT
Shipping Address Online Help
Offline

Please choose from your address book where  Shipping Address
you would like the items to be delivered to. murat yilmaz
an address in US

Mew York
United States
3x ReebookFuegof

Shipping Method Running Shoe

% SHOPPING CA|

Please selectthe preferred shipping methods to use on this order.
Sub-Total:
Weight Based Shipping

S Shipping Zone [Weight: 1.50kg $17.00
[ BESTSELLER1

6. Now, let's increase the basket size to 3kg and check the page again.

DELIVERY INFORMATION . LIVE CHAT
Shipping Address Online Help
Offline

Please choose from your address book where  Shipping Address
you would like the items to be delivered to. murat yilmaz
an address in US

MNew York
United States
6x Reebook Fuego

Shipping Method Running Shoe

“y SHOPPING CART

Please selectthe preferred shipping methods to use on this order.
Sub-Total: 527
VWeight Based Shipping

US Shipping Zone (Weight: 3.00kg) $35.00
; BESTSELLERS

[130]
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What just happened?

We have enabled weight-based shipping for the US shipping zone with sample values. Let's
understand the usage of rates clearly.

1:10.00,2:17.00,5:35.00,10:60.00

We should evaluate it like this: Up to 1 kg - $10; 1to 2 kg - $17; 2 to 5 kg - $35 etc.

Pon quiz - Weh Based Shipping Rates Usage

Suppose we are using 1:10.00, 2:17.00, 5:35.00, 10:60.00 as rates filed in Web
Based Shipping method.

1. What would happen on the checkout page if the client has added items to the
basket that weigh more than 10 kg?

2. Isit possible to enable web-based shipping for different zones at the same time?

UPS (United Parcel Service) is the world's largest package delivery company and we can take
advantage of using the integrated UPS module of OpenCart. Before doing this, we will need
to register at the UPS Developer Kit website to get the username, password, and an XML key
for communication of OpenCart with UPS.

https://www.ups.com/upsdeveloperkit

Click on the Register link to start.

UPS Developer Kit

Announcements and APl Updates

UPS Online Tools is now the UPS Developer Kit. As with UP
Developer Kit integrate UPS functionality into your application
access to the APls and improved developer support

How to Get Started

Step 1f Regfpfer [with My UPS.

Step 2700
Step 3: Select an AP
Step 4: Download the APl documentation.

11311
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Complete your account details.

Register

Submit Your UPS Registration Information

We recommend that your password contains both letters and numbers. Both User ID and
password are case sensitive. Required fields are indicated with

UPS Registration Information

Contact Name:

Murat Yilmaz

User 1D:

muratos

E-mail: Re-enter E-mail:
admin@muratos.com admin@muratos.com
Password: Re-enter Password:
ssseeew sSsseeEee

6-10 Characters 6-10 Characters

I

We will need to complete contact information, shipping defaults, email options, and
payment defaults. The following screenshot shows how the beginning of the profile
information page will look:

Enter Your Profile Information

Required fields are indicated with

Contact Information

Contact Name: City:

tester
Title: State:

Select One -

Company Name: 7IP Code:
Eouniys Telephone: Ext.:
United States -
Street Address:

Shipping Defaults

Save time by selecting your most frequently used shipping options. The options you select will§
appear as defaults each time you ship.

Service [ Packaaging (1
Select One - Select One -
1321
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We haven't finished. Registering with the website is not enough. We should request an
access key by applying online.

How to Get Started

Step 1: Register with My UPS.

Step 2: Log-in

Step 3: Select an APL

Step 4: Download the AP| documentation.
Step 5: Request an access key. &

Note that this would require either opening a UPS account or applying for a new one.
You should contact UPS for opening an account if you don't have one.

Request Access Key

Pleaze enter your contact and account information and select Request Access Key to continue.

Primary Contact Information: EdEdit
Note: If you update your primary centact information, your My UPS profile will also be updated.
I_,'I 11
1

\
H

i G -

T

Secondary Contact Information
Please enter contact information for an additional contact within the company for which you are

Company or Hame:
Telephone:

E-mail:

Additional Registration Information:

Don't have a UPS Account?

Open an acceunt, or add an account to your profile.

2 Open a UPS Account

= Add a UPS Account

[1331
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After getting the access key, we can set up UPS shipping on OpencCart.

@ uPs

* Access Key:

*Lsername:

* Password:

Fickup Method:

Daily Pickup -
Fackaging Type:

Package -
Customer Classification Code:

oMo
Shipping Crigin Code:

IS Origin -

= Cripin (it

We should continue working in Test mode until we are sure that everything works as
we want, because we will be charged by UPS for every order in Production mode.

Test or Production Mode:
Yes @ Mo

(1341
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USPS (United States Postal Service) is the official post office of the US government.
OpencCart supports integration with USPS services. First, we should open an account
using the following address:

https://secure.shippingapis.com/registration

After completion of registration, we will start working on the test server by default. Complete
all tests there. After this, we will need to send an email to the email address which they sent
us upon registration, stating that we need to change into production server.

After the change, we can offer USPS shipping for our customers.

OpenCart allows for activating more than one shipping option and customers can choose
the most convenient one according to their needs. The following screenshot shows a sample
checkout page with multiple shipping methods:

DELIVERY INFORMATION
Shipping Address

Please choose from your address book where  Shipping Address
you would like the items to be delivered to. murat yilmaz
a germany address

Berlin
Germany

Shipping Method

Please selectthe preferred shipping methods to use an this order.

Per [tem

Per ltem Shipping Rate $30.00
Flat Rate

Flat Shipping Rate $20.00

[1351]
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Customer Side — multiple shipping addresses

OpenCart allows customers to define more than one shipping address, but a customer can
only use one shipping address per order. So, he/she has to order more than once to ship
products to different addresses.

CHECKOUT ADDRESS
Address Book Entries

murat yilmaz, Moscow Address 1, Moscow, Moscow, Russian Federation
@ muratyilmaz, an address in US, New York City, New York, United States
murat yilmaz, a germany address, Berlin, Berlin, Germany

murat yilmaz, uk address, London, Greater London, United Kingdom

New Address

* First Mame:

* Last Name:

Company:

* Address 1:

Address 2:

* City:

FPost Code:

* Country: United States -

* Region / State: — Pleasze Select— -

In this chapter, we have learned how to enable standard shipping options and how to begin
using established package delivery companies like UPS, and USPS. As you may notice, setting
up shipping methods is not difficult; the real issue deciding which method(s) to apply.
Shipping is generally the most problematic area for an online business and the success is also
determined by the quality of the parcel service. The aim should be to minimize the shipping
problems to maximize the customer satisfaction.

In the next chapter, we will learn how to promote a store by using coupons, special bulk
purchase discounts, item based discounts, etc.

[1361
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There are many different promotion methods for an online store. The most
effective methods are offering discount coupon codes on orders exceeding a
defined value, setting discounts for certain products valid for a certain period
of time, and even making discounts on wholesale bulk purchases. We will learn
all the coupon and discount usages available in OpenCart.

In this chapter we shall learn:

¢ Coupon types (percentage-based, fixed amount, with free shipping)
¢ Applying discounts for certain products

¢ Applying wholesale discounts for bulk purchases

Coupons are one of the most effective promotion types for an online store. These are special
short texts which customers enter on the checkout page to get discounts.

For example, DISC100 could be a coupon code for a $100 discount, valid between the dates
01.08.2010 and 01.10.2010.

OpenCart supports defining several different types of coupons. Let's learn about them
with examples.
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Sample coupon code variants are:

¢ Coupon code for 10 percent savings for all products

¢ Coupon code for 15 percent savings for all products with a minimum basket value
of $200

Coupon code for 4 percent savings on only a few selected products

Coupon code for 8 percent savings on only a few selected products with a minimum
basket value of $200

Sample coupon code variants are:

Coupon code for $25 savings for all products
Coupon code for $35 savings for all products with a minimum basket value of $200

Coupon code for $15 savings on only a few selected products

* & o o

Coupon code for S5 savings on only a few selected products with a minimum basket
value of $200

Additionally, we can offer free shipping and combine it with a percentage or fixed amount
based coupon:

¢ Coupon code for $25 savings for all products and free shipping if the order value is
more than $300

¢ Coupon code for 15 percent savings for selected products and free shipping if the
order value is more than $200

Note that every coupon code is defined with a maximum usage value in OpenCart. For
example, a $20 discount coupon which can be used maximum 50 times by customers. We
can even limit the coupon usage per customer. For example, a coupon code which can be
used only twice per customer, so for two orders only.

11381
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Time for action - defining a 10 percent discount

coupon code for orders more than $200

In this section, we will learn how to define a 10 percent discount coupon code for orders
more than $200. The coupon code will be available only for a month and will be limited in
numbers, which is a maximum of 10 usages. Each customer will be able to use any number
of them. The coupon will be valid for all products in the store.

1.

2.

Let's open the Sales | Coupons menu and delete all the coupons which were set
upon installation by default.

Coupon

+| Coupon Name
< Coupon (-10%)

<  Coupon (-10.00)

J|  Coupon (Free Shipping)

Code

2222

1M1

3333

Discount

10.0000

10.0000

0.0000

Date Start

27/01/2009

01/01/2007

01/03/2009

Date End

06/03/2010

01/03/2011

31/08/2009

Status

Enabled

Enabled

Enabled

D )

Action

m
=

m
=

m
[=

Then, let's click on the Insert button to start defining a new coupon. On the coupon
edit page, we will write 10% Off for Coupon Name; fill Coupon Description. Let's
give the coupon Code as OFF10200, and choose Type as Percentage. Discount
percentage will be 10 on Total Amount of 200. We will require that Customer Login
before applying the coupon. We will not provide free shipping with the coupon. So,
we select No for Free Shipping.

Coupon
[5 English

* Coupon Name:

* Coupon Description:

* Code
Type
Discount

Total Amount:

Customer Login:

Free Shipping:

10% Off

10% off for orders more than $200

OFF10200

Percentage

10

200

@ Yes Mo

Yes @ Mo

[1391
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3.

When we scroll down the page, we see that there are other important options. We
don't select any specific Products. So, the coupon will be valid for any product in the
store. We limit the coupon validity using Date Start and Date End options. In this
case, it is exactly a month.

We define that the maximum number of coupon usages is 10 by Uses Per
Coupon field.

A customer can even use all these maximum coupon
number with 10 different orders. We have defined it
’ with the Uses Per Customer field.

Finally, we have chosen the Status field as Enabled. Let's not forget to click on the
Save button to complete adding coupon.

Men's shoes -
Products: [—=]
=]
Date Start: 2010-04-15
Date End: 2010-05-15
Uses Per Coupon: 10
Uses Per Customer: 10
Status: Enabled «
11401
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4.

CHECKOUT CONFIRMATION

Shipping Method Shipping Address Payment Address
US Shipping Zone (Weight: murat yilmaz murat yilmaz
2.50kg) an address in US an address in US
Change Mew York City Mew York City
Mew York Mew York
Payment Method United States United States
Cash On Delivery Change Change
Change
Product Model Quantity Price Total
Reebook Fuego Running Shoe BO01OTYDGS 5 54500 3225.00
- Color Bladk

Sub-Total: $225.00

US Shipping Zone (Weight: 2.50kg).  $35.00
Total: $260.00

Enter your code, hit the "Apply Coupon® button and watch your discount instantly be applied to your

order.
coupen| |OFF10200] m

The following screenshot shows before the application of coupon on the checkout
page. Notice the Sub-Total value of $225.

5. And, after applying coupon code. Notice that the 10% Off coupon code only made

CHECKOUT CONFIRMATION

Success: Your coupon discount has been applied!

Shipping Method Shipping Address Payment Address
US Shipping Zone (Weight: murat yilmaz murat yilmaz
2 50kg) an address in US an address in US
Change Mew York City Mew York City
MNew York MNew York
Payment Method United States United States
Cash On Delivery Change Change
Change
Product Model Quantity Price Total
Reebook Fuego Running Shoe BOO10OTYDGS 5 §4500 522500
- Color Bladk

Sub-Total: $225.00

US Shipping Zone (Weight: 2.50kg).  $35.00
10% O

Total: 5237.50

a discount on the Sub-Total value. It did not affect the shipping method total.
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PUBLISHING



Offering Coupons Discounts

Note that a customer cannot use more than one coupon for an order

to get more discounts. So, he or she can choose only one from multiple

available coupons per order.

What just happened?

We have learned how to apply a percentage discount on orders more than a specified value.
We have noticed that coupon code did not affect final shipping cost.

Have a go hero —testing the coupon code with orders less than $200

Test what would happen if you applied the 10 percent off coupon code with a shopping cart
value less than $200. What kind of message would OpencCart return to the customer?

Time for action - defining $3 discount coupon code for

certain items and free shipping for orders more than $150

In this section, we will create a more complicated coupon. A customer would need to add at
least one certain type of product and make a shopping cart with a value more than $150 to
get $5 discount on shopping cart with free shipping.

1. Let's open the Sales | Coupons menu again and insert a new coupon. Fill the text
boxes and choose the options according to the following screenshot. Notice that
we choose Type as Fixed Amount this time and Free Shipping as Yes.

[142]

[ PUBLISHING ]



Chapter 7

2.

Coupon
[# English

* Coupon Name:

* Coupon Description:

* Code:

Type:

Discount:

Total Amount:

Customer Login:

Free Shipping:

$5 Discount Coupon

$5 Discount Coupon on certain items
and free shipping for orders more than
$150

CODESFREE

Fixed Amount -

150

@ Yes Mo

@ Yes Mo

Here, we apply this coupon only to Reebok Fuego Running Shoe product. A customer

can use the coupon which is defined in Uses Per Customer as 1 only once.

Status:

Adidas Super Shoe

E

g

Reebok Fuego Running Shoe

Free Shipping: @ Yes
Men's shoes

Products:

Date Start: 2010-04-15

Date End: 2010-05-15

Uses Per Coupon: 10

Uses Per Customer. 1

Enabled -

PUBLISHING
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3.

Let's start reviewing different customer shopping cart scenarios according to

this coupon now. First of all, create another product in the store. In this case, it is
Adidas Super Shoe. The following screenshot shows after the application coupon
code for a $5 discount and free shipping. Notice that free shipping was applied even
though there is Per Item Shipping Rate cost. This cost was totally eliminated and $5
discount was made on product Sub-Total value.

Success: Your coupon discount has been applied!

Shipping Method Shipping Address Payment Address
Per ltem Shipping Rate murat yilmaz murat yilmaz
Change Moscow Address 1 an address in U8
Moscow MNew York City
Payment Method Moscow Mew York
Cash On Delivery Russian Federation United States
Change Change Change
Product Model Quantity Price Total
Reebook Fuego Running Shoe BOO1OTYDGE 5 54500 $225.00
- Color Black
Adidas Super Shoe ¥HKCC10000 2 B40.00 $80.00
- Color White

Sub-Total: $305.00

Per ltem Shipping Rate: $42.00
| 55 Discount Coupon: -547.00
Total: $300.00

Enter your code, hit the "Apply Coupon” button and watch your discount instantly be applied to your

order.
Coupon:| CODESFREE [ Apply Coupon |

In the following scenario, we have tried to apply a coupon code to the shopping cart
where the coupon code doesn't include the certain product we defined before. Let's
emphasize that we could not apply a coupon, even though the total order exceeded
is $150.

[114]
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5.

CHECKOUT CONFIRMATION

Error: Coupon is either invalid, expired or reached it's usage limit!

Shipping Method Shipping Address Payment Address
Per ltem Shipping Rate murat yilmaz murat yilmaz
Change Moscow Address 1 an address in US
Moscow Mew York City
Payment Method Moscow Mew York
Cash On Delivery Russian Federation United States
Change Change Change
Model Quantity Price Total

Adidas Super Shoe KKCC10000 10 540.00 $400.00

- Color White

Sub-Total] $400.00
Per ltem Shipping Rate:  $60.00
Total: $460.00

Enter your code, hit the "Apply Coupon® button and watch your discount instantly be applied to your

arder.
Coupen] | CODESFREE

CHECKOUT CONFIRMATION

Error: Coupon is either invalid, expired or reached it's usage limit!

Shipping Method Shipping Address Payment Address
Per ltem Shipping Rate murat yilmaz murat yilmaz.
Change an address in US an address in US
Mew Yaork City Mew York City
Payment Method Mew York Mew York
Cash On Delivery United States United States
Change Change Change
Product Model Quantity Price Total
Reebook Fuego Running Shoe BOO10TYDGS 2 54500 $90.00
- Color Black

Sub-Total: $90.00

Per ltem Shipping Rate: $12.00
Total: $102.00

Enter your code, hitthe "Apply Coupon™ button and watch your discount instantly be applied to your
order.

Coupon:|| CODESFREE

In the final scenario, we have added Reebok Fuego Running Shoe as it was included
in the coupon code definition. But, again we could not apply a coupon since the
total amount did not exceed $150.

PUBLISHING
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What just happened?

We have learned how to define a fixed amount coupon with a minimum shopping cart limit
to be activated on the customer side. Plus, applying a coupon requires putting at least one
product which must be in the coupon coverage list into the basket. So, we should be very
careful defining such conditional coupon codes because it can lead to customer confusion.
It is wiser to create simple coupons.

Setting special discounts for selected products

Special discounts on certain products are like magnets for customers. They are encouraged
to buy items with price saving opportunities. You will notice that almost all established
online stores, including Amazon, apply this for a great range of products. See the following
screenshot to understand how it looks on Amazon:

OpenX Ad Server: Beginner's Guide
~ Murat Yilmaz (Author)

R | [2 customer reviews)

List Frice: $44-99
 $33.45 & this item ships for FREE w
fou Save: 511,54 (26%)

In Stock.

Ships from and =old by Amazon.com. Gift-wrap avail

[11]

=

OpenX Ad Server:
Beginner's Guide

7 new from $33.45 2 used from $55.78
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Time for action — applying a special low price for a product

for a certain period

Now, let's learn how to apply discounts on specific products.

1. Let's open the Catalog | Products menu in the administration panel and edit one
of the products. Then, we will need to change to the Special tab.

Products
General Data Option Discount Sp@:ial Image
[# English

* Product Name: Reebook Fuega Rur

Reebok Men's Fuego Leather Running
Shoe
Meta Tag Description:

2. We will define two special discounts at once for this example, which will be run at
different times. Let's notice that the first one will reduce the price to 15 for a certain
period of time in April 2010. Later, it will be increased to the original price for the
first 15 days of May. Then, it will be decreased again, this time to 30 after May 15.

Products % m
General Data Option Discount Special Image
Customer Group: Priority: Price: Date Start: Date End:
Default - 1 15 2010-04-15 2010-04-30
Default A 2 30 2010-05-15 2010-05-20

(1411
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3. The following screenshot shows how it looks on the store page. Notice that the price
was decreased to $15 from $45:

REEBOOK FUEGO RUNNING SHOE

Price: 54508 515.00
Availability: In Stock
Model: BOO10TYDES
Manufacturer: Reebok
Average Rating: Mot Rated
,’/,' A -t r ;(I'| Available Options:
o
Caolar:
Black -

4. Inthe following case, we applied the coupon code.

M Let's understand that coupon codes and discounts are totally
Q independent from each other. So, a customer will be able to
apply coupon code even after usual product discount.

CHECKOUT CONFIRMATION

Success: Your coupon discount has been applied!

Shipping Method Shipping Address Payment Address
Per ltem Shipping Rate murat yilmaz murat yilmaz.
Change an address in US an address in US
Mew York City Mew York City
Payment Method Mew York Mew York
Cash On Delivery United States United States
Change Change Change
Product Model Quantity Price Total
Reebook Fuego Running Shoe BOO1OTYDES 15 | $15.00 | $225.00

Sub-Total: $225.00)

Per ltem Shipping Rate:  $90.00
10% Off. -522.50
Total: $292.50

Enter your code, hitthe "Apply Coupon” button and watch your discount instantly be applied to your

order.
Couporf |OFF10200 [ Apply Coupon |
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What just happened?

We have learned how easy it is to apply special discounts on products. We have also seen
that we should be careful to apply discounts and coupon codes at the same time. It can
lead to serious discounts on final shopping cart totals.

Discounts for wholesale

Another common practice is to apply discounts on bulk purchases.

For example, if a product is normally sold at $50, we can offer to reduce the price of one
item to $20 for orders of more than 30 in quantity.

In OpenCart, we can apply such discounts even at the customer group level.

Time for action - decreasing item price to $10 for

order quantities more than 40 for special wholesale customers

We will learn how to change a customer's group, and define a wholesale bulk purchase for
this group. For this example, we will decrease the item price to $10 for a order more than
40 for this group.

1. Let's browse to the Sales | Customers menu and edit the information of a customer.
We will change the Customer Group to Wholesale.

& Customer @
* First Mame: murat
* Last Mame: yilmaz
* E-Mail: admin@muratos.cot
* Telephone: 123123123|
Fax:
Password:
Confirm:
MNewsletter: Disabled
Customer Group: Wholesale -
Status: Enabled -
11291
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2. The next step is to open the Discount tab of a product. We will choose to apply the
discount for Wholesale Customer Group for Quantity of 40. The discounted Price
will be 10. Let's not forget to set the Date Start and Date End fields for discount
validity limits.

M The priority field determines which discount to apply if
Q there are more than two discounts falling on the same
period. The discount with highest priority is valid.

Products @@I

General Data Option Discount Special Image
Customer Group: Quantity: Priority: Price: Date Start: Date End:
Whaolesale = 40 0 10.0000 2010-04-15 2010-06-30

Add Discount

3. Let's investigate different customer scenarios now.

\ Let's note that we should change the customer group of a
=~ sample registration to wholesale to make the following two
Q samples work. We can do this by using the Sales | Customers
menu and editing a customer's group to wholesale.

In the following case, the wholesale customer cannot get a discount because the
quantity is under 40:

SHOPPING CART

Remove Image Mame Model Quantity F'Lrjigg Total
Reebook Fuego Running BOO1OTYDES 10 545.00 $450.00

+ W Shoe

Sub-Total: 5450.00
Cart Weight: 5.00kg

[1501
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4. Inthe following case, the unit price of the item was decreased to $10 since the
shopping cart now has 40 of this item.

SHOPPING CART

Remaove Image Mame Model Cluantity L.!nit Total
Price
Reebook Fuego Running  BOO10OTYDES 40 $10.00| $400.00
=% Shoe

Sub-Total: $400.00
Cart Weight: 20.00kg

5. Let's remember that we defined another discount for Default grouped customers,
which is $15. So, they will only see their own discounts assigned to the group, as in
the following screenshot:

SHOPPING CART

Unit

Remave Image Mame Model Cluantity i Total
Price
Reebook Fuego Running  BOD10OTYDES 10 $15.00| $150.00
#°4% Shoe
— ‘v,i - Color Blads

F Sy

Sub-Total: $150.00
Cart Weight: 5.00kg

What just happened?

We have learned how to change the user group, and create a discount for a certain item
which will be available only after a minimum quantity in the shopping cart. Let's also add
it also that we are able to limit such bulk purchase discounts to only a certain group, as we
have seen in our example.

[1511
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Pop yuiz - understanding coupons, and discounts

Decide whether the following statements are true or not:

1. We can create a discount coupon according to the geographical zone of
the customer.

2. ltis possible to define different discount rates for a certain product for different
customer groups.

3.  We can only offer discounts according to the total amount of the shopping cart.

In this chapter, we have learned how to define and activate coupon codes. We created
coupons with fixed amounts or percentages. We could limit the usage of coupons with
numbers or according to the total amount of customer shopping cart. It is also possible
to offer a coupon with free shipping.

We have seen that it is also possible to create discounts on selected products for a time
period. OpenCart system also allowed us to define discounts for different customer groups,
such as wholesale, VIP.

In the next chapter, we will learn how to handle orders, change order statuses, and inform
customers about the order statuses.

[1521
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Understanding Order Lifecycle

OpenCart order processing is much simpler than other commercial and open
source software. Eventhough the features are not advanced, they are sufficient
to manage the orders successfully without headaches.

In this chapter we shall learn:

The steps on a typical order flowchart
Order tracking on administrative side
Order tracking on customer side

Generating Invoices

* 6 6 o o

Changing order statuses (Pending, Processing, Shipped, Completed)
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Before starting the order processing details on OpenCart, let's understand what an order
flowchart is. The following flowchart shows the main possible ways from the placement of an
order by customer to the completion (successful shipment) on administrative side. We have
especially neglected situations about payment frauds, cancelling orders, etc. for simplicity.

Customer places
the order

Real time

to Processing
automatically.
Payment is
controlled
manually.

Order status is set

payment?

Order status is

are in the
stock?,

Wait or Cancel
the order

Order items

set to Processing
automatically.
Payment is
controlled
manually.

Yes

Invoice generated. Order is

Mo |

Order status is set
to Pending
automatically

Payment
received?

shipped. Order status is set
to Shipped

\4

Shipment was
delivered. Order
Status is set to
completed
manually

Wait or Cancel
the order

Briefly, as we can notice from the flowchart, we keep the order in Pending status until the
payment is made (manually or automatically). If payment is made, we change the status
to Processing. It means that we are packaging/collecting the ordered items. When we ship
the order, the status changes to Shipped, and finally, we set it to Completed only after

successful delivery.

(1541

This flowchart shows a typical order lifecycle. So, it is possible to change order
logic, and delete/change/add new statuses according to website needs. We
can edit order statuses using System | Localisation | Order Statuses menu.

PUBLISHING



Chapter 8

The order flowchart begins with the delivery of order information by the customer on
checkout pages. First of all, we collect information about Shipping Method, Payment
Method, Shipping Address, and Payment Address. As we can notice from the following
screenshot, shipping and payment addresses can be defined differently. So, while shipment
is made to an address, invoice can be sent to another (if needed).

CHECKOUT CONFIRMATION

Shipping Method Shipping Address Payment Address

FPer tem Shipping Rate murat yilmaz murat yilmaz

Change an address in S a germany address
Mew Yark City Berlin

Payment Method Mew York Berlin

Bank Transfer United States Germany

Change Change Change

We also get information about ordered products, their quantities, and the price on the order
date. Note that all sub-totals are separately shown to the customer. In the following case
there is a per item shipping rate, but it was cancelled by a $5 discount coupon applied with
free shipping.

Product Model Quantity Price Total
Reebook Fuego Running Shoe BOO10OTYDGS 2  $15.00 $30.00
- Color Black

Adidas Super Shoe JHCC10000 3 B4000 512000

- Color White

Sub-Total: $150.00

Per ltern Shipping Rate:  $30.00
%5 Discount Coupon: -$35.00
Total: $145.00

The customer can also apply a coupon code for the order.

Enter your code, hit the "Apply Coupon” button and watch your discount instantly be applied to your

order.

Coupon: |CODESFREE

[1551]
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Finally, we also get extra comments which customer can provide us. In the following case,

the customer stated that he or she needs the order after a defined date.

We have

also provided information about payment. In the following case, it is a

bank payment:

Your Comments

Please ship my order not before than 20.05.2010

Please transfer the total amount to the following bank account.
Acme Bank Account Mo : 00000000 IBAM MO 0000000000

Your order will not ship until we receive payment.

[ Back ] [ Confrm Order |

The customer is informed by the result of order confirmation on the screen:

YOUR ORDER HAS EEEN PROCESSED!

Your order has been successfully processed! Your products will arrive at their destination within 2-5
warking days.

You can view your order history by going to the My Account page and by clicking on History.
Please direct any questions you have to the store aowner.

Thanks for shopping with us cnline!

The OpencCart system generates an email according to the order and sends it automatically
after the customer places the order. The following screenshot shows the sample order which

the customer will get in the email box:

[1561
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Order Details I
Order ID: 52
Date Ordered: 22/04/2010
Payment Method: Bank Transfer
Shipping Method: Per Item Shipping Rate
murat yilmaz murat yilmaz
an address in US a germany address
New York City Berlin
New York Berlin
United States Germany
Reebook
Fuego Running
Shoe BOO10OTYDES £15.00 2 £30.00
- Color:
Black
Adidas Super
Shoe
XXCC10000 £40.00 3 $120.00
- Color:
White
Sub-Total: $150.00
Per Item
Shipping $30.00
Rate:
§5 Discount B
Coupon: $35.00
Total: £145.00

On the administration side, we see a dashboard screen after the login where we can see
the latest orders, total sales, total customers, etc. There is a statistics graph which is useful
to have a look at the sales, and customer trends. This graph can be generated according to
the ranges such as day, week, month, and year.

ﬂ Dashboard
Total Sales: $270.00 e
Tedal Drdars
Tolal Sales This Year £270.00 by
Total Custormess
Tatal Orders:

Mo. Of Customers:
Custamers Waiting Approval
Mo Products

Mo. Ot Reviews:

Revews Waiting Agrroval

Latest 10 Orders

oo Mo o m

Orderid  Customer Hame Status Date Added Total Action
52 murat imaz Panding 22043010 14500 | Edit]
47 murat filmaz Complete 22M412010 12500 | Edit)

[PACKT
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We can edit an order directly from the dashboard or by using the Sales | Orders menu.

OpenCart shows the order details in tabs for ease of management. The following screenshot

shows the first tab. The Order Details tab shows the Customer name, personal information
(email, telephone), order date, shipping method, payment method, order total, customer
comment, etc. Let's note that the order website is also shown. As we already know,
OpenCart allows for running multiple stores on a single installation. The most important
section is Order Status. In this case, it is set to Pending for new orders. Let's remember

that the default value can be arranged according to each payment type. In our case, we had

arranged it as Pending for the bank payment option since we hadn't got the payment yet.

Orders

Order Details
Products
Shipping Address
Payment Address

Order History

Order ID:

Invoice 1D

Customer:

Customer Group:

E-Mail:

Telephone:

Store Name:

Store Url:

Date Added:

Shipping Method:

Payment Method

Order Total:

Order Status

Comment:

#52

Generate

murat vilmaz
Default
admin@muratos.com
123123123

Best Shoe Store

http:iwww basemenu.com/stored/

22/04/2010

Per ltem Shipping Rate

Bank Transfer

514500

Pending

Please ship my order not before than 20.05.2010

The next tab is Products. We see the details of ordered products and the sub-totals

and total value:

Orders

Order Details

Products -

olor Bladk

o

Shipping Address

- Color White:

Payment Address

Order History

Adidas Super Shoe

Print Invoice Cancel

Model Quantity Unit Price
BOO1OTYDES 2 $15.00
XHCCA0000 3 540.00

Sub-Total

Per ltem Shipping Rate
85 Discount Coupon

Total

Total

530.00

§120.00

§150.00
530.00
-535.00

§145.00

[158]
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On the Shipping Address tab, we see the details of the shipping address:

Orders

Order Details
Products
Shipping Address
Payment Address

Order History

First Mame:

Last Mame:

Company:

Address 1

City:

Post Code:

Region / State:

Region / State Code:

Country:

murat

yilmaz

an address in US

Mew York City

Mew York

MY

United States

The Payment Address tab is similar to the Shipping Address tab. This is where we will send
the invoice (if needed):

Orders

PUBLISHING

Order Details FirstName: murat
Products Last Mame: yilmaz
Shipping Address Company:
Payment Address Address 1: a germany address
Order History City: Berlin
Post Code:
Region / State: Berlin
Region / State Code: BER
Country: Germany
[1591
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Finally, we open the most important screen for order management. The Order History

tab shows the original order date, and status. We will track all the changes made to Order
Status in this screen. We will also use this screen to change the Order Status and inform the
customer by email about the changes.

Date Added Status Customer Notified
Order Details
22/04/2010 Pending Yes
Products
Comment

Shipping Address Please transfer the total amount to the following bank account.

Payment Address Acme Bank Account Mo : 00000000 IBAN NO : 0000000000
Order History Your order will not ship until we receive payment.
Order Status: Pending -
MNotify Customer:
Comment:

Add Order History

Time for action — processing the order

In this section, we will learn how to complete an order step by step.

1. We have now got the payment with bank transfer. We will change the Order Status
to Processing and inform the customer by checking the Notify Customer option.
What we write in the Comment section will be emailed to the customer.

Order Status: Processing -

Motify Customer: v

Thanks for the payment.

We are now processing your order.

Comment:

Add Drdi'b

[160]
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The following screenshot shows what the customer will get in the email inbox:

Order ID: 52
Date Ordered: 22/84/2818

Your order has been updated to the following status:
Processing

To view your order click on the link below:
st/ storel/index. php?route=account/invoiceforder id=52

The comments for your order are:
Thanks for the payment.

We are now processing your order.

This information was also recorded on the Order History page:

Date Added Status Customer Notified
22/04/2010 Pending Yes
Comment

Please transfer the total amount to the following bank account.
Acme Bank Account Mo : 00000000 IBAN MO - 0000000000

Your order will not ship until we receive payment.

Date Added Status Customer Notified
2210412010 Processing Yes
Comment

Thanks for the payment. We are now processing your order.

2. Suppose that we are ready to ship the order items. Now, it is time to Generate an
Invoice ID. This is on the Order History tab as well. We can use this invoice as both
a regular business invoice or/and a shipping invoice.

Order ID: #52

Invoice |0

Customer: murat yilmaz

Customer Group: Default
11611
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3. Now, we can Print Invoice on the screen. Let's remember that an invoice is a legal
document and shows the payment amount and purchase of the products.

Order 1D:

Invoice 1D:

Customer:

Customer Group:

#52
INi2

murat yilmaz

Default

The following screenshot shows the Invoice. Notice the information about our
store and payment and shipment addresses, an the items in the shipment, are

clearly shown:

Best Shoe Store
Address 1

Telephone 123456789
admin@muratos.com

http:/fwww.basemenu.com/storel

To

murat yilmaz

a germany address
Berlin

Berlin

Germany

Product

Reebook Fuego Running Shoe
- Color Black

Adidas Super Shoe
- Color White

Invoice Date: 22/04/2010

Invoice No.: IN/2
Order ID: 52
Ship To (if different address)
murat yilmaz
an address in US
New York City
New York
United States
Model Quantity Unit Price Total
BOO1OTYDGE 2 $15.00 %$30.00
XACC10000 3 $40.00 $120.00
Sub-Total: %$150.00
Per Item Shipping Rate: £$30.00
45 Discount Coupon: -$35.00
Total: $145.00

11621

PUBLISHING




Chapter 8

4. We should set Order Status to Shipped after real shipping is made. It is also a good
practice to Notify Customer with a Comment in the email.

Crder Status: Shipped -

Motify Customer: ]

Your arder was shipped today.
It should arrive in a week in normal conditions.

Contact us ifyou dont getitin 2 weeks.
Comment:

Ad

d Drd%HiE:tcn y

This is what a customer will see in their email about the shipping:

Order ID: 52
Date Ordered: 22/64/28186

Your order has been updated to the following status:
Shipped

To view your order click on the link below:
http://wwiw.basemenu. com/storel/index.php?route=account/invoiceforder id=52

The comments for your order are:
Your order was shipped today.
It should arrive in a week in normal conditions.

Contact ws if you don't get it in 2 weeks.

11631
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5. Suppose that we have learned that our shipping was delivered by a parcel company.
It is now time to Complete the order. We don't need to inform the customer since
they have already got the products.

Order Status: Complete -
Naotify Customer: 0

The shipmentwas delivered on the date ... with no 1010101010

The order is completed.

Comment:

Add Order

b

6. We can trace all the steps on the processes of an order in detail on the Order
History tab at the order details page.

Date Added Status Customer Notified
221042010 Pending Yes
Comment

Please transfer the tolal amount (o the following bank account
Acme Bank Account Mo 00000000 IBAN MO ; 0000000000

Your order will not ship until we recaive paymaent

Mate Added Status Customer Nolified
220452010 Processing Yes
Comment

Thanks for the payment

Ve are now processing your order

Date Added Status Customer Nofified
22/04i2010 Shipped Yes
Comment

Your order was shipped loday. i should armve in a week in normal conditions. Contad us if you dont getitin 2 weeks

Date Added Status Customer Notified
220452010 Complate Mo
Comment

The shipment was delivered on the date _. with no 1010101010 The order is complatad

11641
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What just happened?

We have learned how to apply each order status step and inform the customer about it.
The default order was Pending for bank payments. Step by step we have changed it to
Processing, Shipped, and Completed.

Have a go hero - placing an order and canceling it

Place an order as a fictional customer and suppose that you are already paid by Paypal.
Cancel the order because you don't have enough stocks for the ordered items. Look at the
pre-defined order statuses and change them accordingly on each step until you refund
the customer.

Pop quiz - understanding order flowchart

1. Why do we need two separate Order Status options, Shipped and Completed?

2. Can we generate an invoice and send to the customer before the payment is made?

In this chapter, we have learned how we process orders. We have learned that the only
screen we will use is the Order History tab at order details. We can change the status of
orders, add extra information about order status as comments, and notify the customer
by email if needed.

In the next chapter, we will learn how to group customers, change their information, and
manage them.

11651
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A store can use the most advanced online store software, apply very good
competitive prices, but still be unsuccessful due to insufficient customer
relationship management. Thus, solving customer problems and grouping
customers in segments are key for success.

An online store owner can need more than one login to manage different tasks
on the store. For example, while a user takes care of orders, another can only
enter and change information for products. OpenCart basically provides the
ability to create new users with different permissions.

In this chapter we shall learn about:

Advantages of customer registration
Important customer settings

Grouping customers

Sending email newsletters and messages
Adding customer information manually
Adding a new user group

Assigning permissions to a group

Assigning a user to a group

® 6 6 6 0 O 6 0 o

Testing user permissions
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Although we have a chance to accept orders without any customer registration, there are
very important advantages of storing customer information in the store both for the store
owner and the customer.

Advantages for a customer

Once a customer orders from the store, it will be easy to track the status of the order on the
website rather than contacting the store regularly.

MY ORDER HISTORY

Order ID: #52 Status: Complete
Drate Added 22042010 Customer: murat yilmaz o b
= . s iy
Products: 2 Total: 5145.00 .

Crrdier ID: 247 Status: Camplete
Date Added: 220452010 Customer. mufat yilmaz t TR
Produels: 2 Total: 5125.00 -

A registered customer can view all the details of the previous and current orders online.

Invoice ID Shipping Address Payment Address
INM murat yilmaz murat yilmaz

an address in US an address in US
Order ID Mew York Clty Mew York City
#47 Mew York MNew York

United States United States
E-Mail
admin@muratas.com
Telephone
123123123

Shipping Method
US Shipping Zone (Weight
1.50kg)

Payment Method
Cash On Delivery

Product Model Quantity Unit Price Total
Adidas Super Shoe XXCC10000 1 $40.00 540,00
- Color White
Reebook Fuego Running Shoe B0O010TYDES 2 $45.00 $90.00
- Color Blagck

Sub-Total: $130.00

US Shipping Zone (Weight 1.50kg): $17.00
$5 Discount Coupon: -522.00

Total: $125.00

[168]
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It will be easy to order in the future after a simple login to the system, since a customer
can create multiple addresses and select the needed shipping address instead of typing
it each time.

CHECKOUT ADDRESS
Address Book Entries

@ murat yilmaz, Moscow Address 1, Moscow, Moscow, Russian Federation
murat yilmaz, an address in US, Mew York City, Mew York, United States
murat yilmaz, a germany address, Berlin, Berlin, Germany

murat yilmaz, uk address, Londan, Greater London, United Kingdaom

Hew Address

* First Name:
* Last Name:
Company:

* Address 1:
Address 2

* City:

Post Code:

* Country: United States -

If a customer is a regular buyer from the store, store administrators can notice the customer
and apply special discounts.

As a store administrator, we can analyze the customer behavior: find top paying customers,
regular customers, and then apply coupons and discounts for them.

We can send regular newsletters and news about the hot deals on the store. This builds up
the customer relationship.

We can group customers according to their behavior and shopping habits on the store.

(1691
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We have two vital settings in OpenCart which can affect the customer experience in our
store, so we should consider them carefully.

The first option is whether we will require approval for new customer registrations or not.

There is no email authentication system in the OpenCart system where a registration
approval email is sent to customer and he/she clicks on it to approve the account.

Instead of this, if we required approval, a store administrator would need to approve each

account one by one. As soon as the account is approved, an automated email is sent to the
customer informing about them of the usage. Even though reviewed approvals can reduce
spam registrations greatly, it can discourage customers from further using the store, so it is
not a recommended method.

The second option is whether to allow guest checkout or not. If we allow guest checkout, a
customer can order from our store without registration.

Some customers still prefer guest checkout because it is faster and provides anonymity.

7 Settings
General Store Local Option Image
Display Prices With Tax Yes '@ No

Invoice Start Mo.:

Invoice Prefix I

Customer Group: Default

Login Display Prices:

Yes @ Mo
Approve Mew Customers:

Yes @i No
Guest Checkout:

Yes @ Mo

(1701
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There are two built-in customer groups in OpenCart, Default and Wholesale. By default, all
new customers are linked to the Default group. We are able to add and delete new customer
groups. The following chart shows a sample customer organization:

Customers

Potential Regular High Income
‘ Default H Wholesale H VIP H buyers H buyers H level

For example, if we determine that some customers are spending a lot, we can assign these
customers to the High income level group and send them email messages about new, highly
priced items in the store.

In another example, we can determine regular buyers and encourage them to spend more by
sending special discount codes via email messages.

Time for action - creating a new customer group and assigning

acustomer to it

In this section, we will learn how to create a new customer group and assign a customer
to it. By doing this, we will also cover the topic of how to edit and change a
customer's information.

1. Let's open the Sales | Customer Groups menu and click on the Insert button.

£- Customer Group @

Customer Group Name Action

Default (Default) [Edit]

Wholesale [ Edit]
[l
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2. We will write Customer Group Name and click on the Save button to
complete the operation.

£.. Customer Group @

* Customer Group Mame: VIF|

3. We can browse to customer listings under the Sales | Customers menu and edit one
of them.

Delete

Customer Name E-Mail Customer Group  Status Approved Date Added Action
customer 2 name surname  email2@amail.com Default Enabled Yes 30/04/2010 [ Edit]
customer name surname email1@amail.com Wholesale Enabled Mo 30/04/2010 [Edit]

murat yilmaz admin@muratos.com Default Enabled Yes 13/04/2010

4. The new customer group now is enabled in the Customer Group option. Optionally,
we can also edit other information such as whether the customer will get a
newsletter or not. We can disable a customer from loggin in to the system without
deleting from the database. We click the Save button to complete the operation.

[1721
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&2 Customer

* First Name:

* Last Name:

* E-Mail:

* Telephone:

Fax:

Passward:

Confirm:

Mewsletter:

Customer Group:

Status:

% Cancel

murat
yilmaz
admin@muratos.com

123123123

Enabled «

VIP -

Enabled «

What just happened?

We have just learned how to create a new customer group and assign a customer to it. We
have also seen that we can change important customer information such as Telephone, Email

and whether a customer will get a newsletter or not.

Email newsletter marketing is the backbone of an online store and it can greatly improve
customer relationships. Offering useful product recommendations which customers can
really think buying or sending product selection articles, guides is a common method.
Research shows that opt-in newsletters have a high opening rate and convert better than

traditional methods.
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_ On the other hand, newsletters should be sent carefully because very
% frequent or irrelevant newsletters can be regarded as spam emails by
s customers. At the worst case, it can lead the customer to completely

abandon the store for future purchases.

We can send messages to selected people by Search or all newsletter subscribers or all
customers. Currently, OpenCart does not provide a function to send messages to selected
customer groups.

_Alternatively, we can use some open source, free software to
% manage email newsletters for customer groups. PhpList is one
A of the most popular ones. There the details about it at
http://www.phplist.com/.

From: Default «

To: All Newsletter Subscribers -

Search

* Subject $50 Off New 2010 Shoe

Here we will write HTWL. |

1l
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Adding customers manually

In some cases, we might need to enter customer information manually. We can achieve this
by using the Sales | Customers menu and inserting a new customer.

Y .
~ Let's remember that we are still not able to add or change customer addresses.
Only a customer is able to do this by making a login to the store.

Have a go hero - creating a new customer group, assigning a customer to

it, and applying a discount for this groun

Start by creating a new customer group, and then assign a customer to this group. Finally,
create a discount for this group and test it with sample orders.

Pop quiz - customer management

Decide whether the following statements are true or not:

1. Asastore administrator, we are able to change customer addresses.

2. We are able to send email messages and newsletters according to customer group.

Users are people who do the administrative functions for our store, such as tracking sales,
adding products, setting store options, and so on. They are different from customers and
not related to them at all.

Users are grouped in user groups in an OpenCart system. Each group can hold more than
one user and each user can have different permissions inherited by user groups.

OpenCart operates in modules. It allows us to separately assign permissions at the
module level. For example, we could assign access or modify permissions for a user
on Catalog | Products and/or Catalog | Categories menu.

A user with access permission can view the module information but cannot change it.
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The following diagram shows a sample user (login) organization:

Order
Product entry tracking

‘ admin ’ ‘ admin2 ’ ‘ julie ’ ‘ jack ’ ‘ kate ’ ‘ steve ’

Administrator ‘ Managers

According to this diagram, we can conclude the following sample permissions:

¢ admin and admin2 logins can do anything on the store, including changing
store settings, creating products, categories, changing order status, and defining
payment models.

¢ Since Julie is a manager, she can do everything except the things related to store and
administration settings.

¢ Jackis only allowed to manage products. He can add, change, and view product
information, but let's say that he cannot create a category or change order status.

¢ On the other hand, Kate and Steve can only deal with the orders while they cannot
change product information and cannot add new products.

Time for action - creating a new user group, Product Entry

In this section, we will learn how to create a new user group called Product Entry. This group
will have only permissions to view, update, and create new products.

1. Let's open the System | Users | User Groups menu on the administration panel.

tem Reports Help
Settings

Users r  LUsers

Localisation F  User I:BWqus;

|
Error Logs Statistic
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2.

3.

OpenCart has a Demonstration user group which is created upon installation.
We don't need this. Let's delete it from the user group listings.

User Group De\lpﬁte

User Group Hame Action
V| Demonstration [ Edit]
Top Administrator [ Edit]

After the deletion, click on the Insert button. Then, we will need to fill in the User
Group Name field as Product Entry. We select catalog/product from the Access
Permission listings. Let's do the same for the Modify Permission listings. Let's not
forget to click on the Save button:

User Group %

*User Group Mame: | | Product Entry

catalog/categaory ah
catalog/download
Access Permission: cataloglinformation

catalog/manufacturer

| catalog/product N

catalog/categaory ah
catalog/download
Madify Permizsion: cataloglinformation

catalog/manufacturer

| | catalog/product -

What just happened?

We have just learned how to create a new user group and assign permission to it. In this
specific case, we have given permissions that are only related to product viewing, changing,
and creating.

[l
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Similar to the previous section, create a user group called Manager. This group should have
all functions (products, categories, coupons, discounts, sales, orders) except administration-
related items, that is, localization.

Time for action - creating a new user and assigning to a group

In this section, we will create a new user and assign this user to the newly created Product
Entry user group. Finally, we will examine the user to be sure that the user can only reach
product related menus on the administration panel.

1. Let's open the System | Users | Users menu.

System Reports Help

Users F Usgrs
o

Localisation v User Groups

2. Let's click on the Insert button. Then, we will fill in the user information. Let's choose
User Group as Product Entry and do not forget to change the Status field to Enabled.

& User %
*Username: jack
* First Name: jack
* LastName: jackson
E-Mail: jack@onlinestore.co
User Group: Product Entry -
Passwaord: R
Confirm: R
Status:
(1181
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3. We should now Logout from the system as we are using it as an admin.
i You are logged in as admin
Store Front Lognut
4. Let's login to the administration panel with the user we have just created.
Please enter your login details.
. Username:
f/’“‘\& jack
|-_ i| Password:
x:xuxl
5. For example, let's try to open the Catalog | Categories menu.
OpenCart | ADMINISTRATION
Dashboard Catalog Extensions
Home Categories I
Products
6. Aswe can see in the following screenshot, we have got a Permission Denied error. If
we try other menus except Catalog | Products, we will end up with the same screen.
Home : Permission Denied!

@ Permission Denied!

You do not have permission to access this page, please refer to your system administrator,

[1191]
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7. Now, let's browse to the Catalog | Products menu. As we can see from the following
screenshot, we are able to use this menu. Remember that we had assigned both
access and modify permissions. This lets us not only view product information but
also change it or insert new products.

Products Copy
Image Product Hame Model CQuantity Status Action
:
Adidas Super Shoe XACC10000 16  Enabled [Edit]
v
!__ Reebok Fuego Running Shoe  BOOMOTYDGS 45 Enabled [Edit]
What just happened?

In this section, we have learned to create a new user assigned to a user group. In this specific
case, our Product Entry group user Jack could only view and change information under the
Catalog | Products menu. The other menus are closed to this user and he gets a Permission
Denied message if he tries to open them.

Create a new user and then, assign this user to the Manager user group which you previously
created. Test the user functionality on the administration panel, especially on changing store
level permissions, such as installing a new payment module.

Decide whether the following statements are true or not:

1. Each user can be assigned to more than one user group on OpenCart.

2. We can create a user with view-only access to all store administration panel menus,
but without the ability to change anything.

[1801]
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OpencCart currently provides very basic reporting functions under the Reports menu.

These are as follows:

¢ Sales Report, which shows the total sales between selected dates. We are able to
filter out according to Date Start, Date End, Group By (days, weeks, months, years)

and order statuses.

&
— 3ales Report
Date Start: Date End: Group By: Status: -
Filter
2010-06-26 2010-07-03 Weeks - All Statuses -
Date Start Date End No. Orders Total
0310712010 03/07r2010 1 545200

¢ Products Purchased Report shows the best selling products with their quantity
and total amount information. However, current OpenCart report version lacks any

filters like date.

—_—

2| Products Purchased Report

P
Product Name Maodel Quantity Total
Reebok Fuego Running Shoe BOO1OTYDGS 10 $450.00

¢ Products Viewed Report shows the most visited products by visitors in our store and
their percentages compared to all visits. Again, it is a very basic one.

= Products Viewed Report
Product Hame Model Viewed Percent
Reebok Fuego Running Shaoe BOO1OTYDES 149 100%
[181]
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We can ask for new report modules from experienced developers on OpenCart
forums or specialized OpenCart module websites.

http://forum.opencart.com/
a http://thegdomain.com

http://www.opencartmodules.com/

http://www.opencartstore.com

In this chapter, we have learned why we need to group customers. We have also learned the
importance of newsletters and how we send them. We have seen how to open new user
logins for the administration panel working on different permission levels. This helps us to
share the workload of administration with multiple people.

In the next chapter, we will learn how to add new languages and currencies for our store
using localization.

11821
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Localization

OpenCart is open to several local customizations. It enables us to operate an
online store in selected languages and with selected currencies of our choice.

In this chapter we shall learn:
Finding and downloading a language pack
Uploading language pack files and inserting language definitions

Adding a new currency option

* 6 o o

Arranging currency exchange rates as auto-updates from the Internet

OpenCart language packs are free contributions from the user community.
After major changes on the OpenCart system, users upload new language files
tohttp://www.opencart.com/. We can browse this website to find latest
language packs.
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Time for action - installing a new language pack

In this section, we will learn how to install a new language pack in OpenCart. For our
example, we will use Swedish.

1. Let'sbrowseinto http://www.opencart.com/ and click on the Extensions
menu. Let's search the keyword swedish in the Languages section and then click
on the Filter button:

L
Home Features Demo Download Documentation Support Extensions
EXTEND OPENCART SUBMIT AN EXT
Extensions are created by the community to extend the functionality of OpenCart. Submit a new extension here |
Search: If you are looking for older ext
them all as one zip file here.
Extension Type: Version:
j All Versions j
B

2. We have found a Swedish Capitalize to fit with screenshot language pack. Let's
browse into the Download tab and save the file in our computer by clicking on
the Download button:

SWEDISH LANGUAGE

Swedish Language 1.4.7 (catalog+admin) To see the results please
visit http:/Awww visningsbutik.se and http:/fwww visningsbutik.se/
admin

Username:demo and Password:demo

Overview Download Dot tation Ce ts (2)
Version Compatible With
—
[184]
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3. Let's extract the contents of the swedish.zip file to the same folder on
our computer:

gswedish,zip 17205 AN 165

B  Extract files...
B Extract Here

4. Aswe can see from the following screenshot, we have now two folders extracted;
admin and catalog:

J admin

| catalog
% swedish.zip

5. Let's enter into the admin folder. We will notice a folder named swedish. Let's
compress it as swedish.zip:

J swedish

g swedish.zip

6. We will do the same thing in the catalog folder. Let's compress the swedish folder as
swedish.zip there:

catalog »

. swedish
E swedish.zip

(1851
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7. Let's open File Manager in cPanel which our hosting solution has provided for us:

Alternatively, we could use a free ftp client to upload the files. Filezilla is just
e one of them, freely available on http://filezilla-project.org/

= » | @
Backup Backup Wizard {b
© € ©

FTP Accounts FTP Access FTP Session Control

8. Let's first open the path admin/language in our OpenCart installation. We will see
the already installed english folder. Let's click on the Upload button now:

File Manager

™ /public_html/admin/language | @ Y Home [fl7 Up One Levd
a Name
#= Collapse all
= english

E .“ (/home/muratos)

9. We should upload the swedish.zip file which is found in the admin folder to the
admin/language folder on the server. Be careful to upload the correct swedish.
zip file. After this, let's extract the contents of the swedish. zip file here by
clicking on the Extract button:

File Manager Settinas

. —— . . = 1 "
o B U = 3 X % |€
MNew File MNew Copy MaveFile Uplaad Download Delete Rename Edit Exctract
Folder “
Nt ,-’public_htrnl [g_g] &9 Home @ Up One Level ectall [ 1
Il MName
¥= Collapse all
) = english
= 4® (/home/muratos)
: swedish.zip
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10. We will do the same thing for the catalog/language folder on the server. Open this
server path and click on the Upload button:

File Manager Settings

— 3 -5 — i A2
g O = |39 B
Mew File Mew Copy  Mowve File| Upload | Download Delete Rename =
Folder ' ol
o,
(. fpublic_htmlfcatalog/language Eﬂ] ¥ Home 7 Up One Ley
i Mame

#= Collapse all

|:,' english

_EI’;\ {/home/muratos)

frnl 1

11. We will upload the swedish.zip file from the local catalog folder to the catalog/
language path on the server. After uploading, choose the swedish.zip file, and click
on the Extract button to extract the contents here:

' —a, Y — a2 i r
W B U = 3 X % z|®
Mew File MNew Copy MoveFile Uplead Download Delete Rename Edit act
Folder
4 /public_html/catalog/language EJ] 2 Home |7 Up One Level #all |_ u
o MName

#= Collapse all

C" english

E’;‘- (/home/muratos)
T

12. Let's log in to the administration panel. We will open the System | Localisation |
Languages menu:

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions Sales System Repors

Home Settings

@ Dashboard

11871
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13. We already have English installed there by default. Let's click on the Insert button:

& Language @

Language Name Code Sort Order Action

Englizh (Default) en 1 [Edit]

14. We will need to fill in Swedish language information as shown in the following
screenshot. You can copy and paste the following field values. Finally, do not
forget to select the Status option as Enabled and Save.

The following information about Swedish can be found in the readme file

in the archive file we had downloaded. Most language packs include such
’ settings in a readme file as well.

Locale: sv_SE.UTF-8,sv_SE,swedish

Image: se.png

& Language @
*Language Name: Swedish
* Code:
se
* Locale: sv_SE.UTF-8,sv_SE,
*Image: se.png
* Directary: swedish
* Filename: swedish|
Status: Enabled =
Sort Order.
11881
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15. Let's browse into the store front and select language option as Swedish:

m Legin Account Basket Checkout

[# English - US Dallar -

LIVE CHAT

16. As we can see from the following screenshot, the store now operates in Swedish. All
menu items and other definitions are changed to Swedish. Store visitors can do this
at any time they want on the store front.

peoalarbjudands [ GokmarkeFaont  Eo Honlald o Sideana
* ’ m Logga in Kaonto Kundvagn Kassa

<o ERTRERNN (OPTEmreoge) () Asmacoras ssvnng

5. HATEGORIER VALMOMMEN TILL BEST SHOE STORE LIVE CHAT
MrTE hoas SENASTE PRODUKTERNA s Onin Halp
Offline
TILLVERKARE ]
‘,‘l'_
s o e i‘,'_“, ., KUNDVAGH
0 prodiu ides
L INFORMATION
addias Supsr Shoe  Resbok Fusgo Running
= - il

17. Additionally, we can arrange default local language settings in the System | Settings
| Local menu in administration panel.

Dashboard Catalog Extensions Sales System Reports Help
&L -
7~ Settings
General Store Local Option Image Mail Server

Country: Sweden -
Region / State: Stockholm -

Language: Swedish -

Administration Language: Swedish -

(1891

PACKT

PUBLISHING



Localization

What just happened?

We have just learned where to look for different language packs for OpenCart. We have
downloaded a language pack. We have separately arranged language files for admin and
catalog folders. We have then uploaded them to their respective folders on the server.
Finally, we have inserted the new language definition on administration panel.

Have a go hero - in running the store on your own language

Now, it is your turn to repeat these steps for your selected language. If you can't find an
available language pack for your language, you can still write your own translations by
editing language files on the server.

Time for action — editing the text in a language file

In this section, we will learn how to change the Manufacturer keyword into Brand on the
product details page in the relevant English language file. The following screenshot shows
the keyword which we will rename:

REEBOK FUEGO RUNNING SHOE

Price: 55288
Availability: In Stock
Model: BOO1OTYDES
Average Rating: Mot Rated

Available Options:

Calar:
Special Design +517.63 -

PRI oo |

1. OpencCart has a very well designed MVC-L (Model-View-Controller-Language)
based structure which helps us to easily change any files, including language files.

[1901]
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For coders who want to understand MVC-L software development

& principles more, try:
i http://en.wikipedia.org/wiki/Model-view-controller

Other readers can continue reading the following section.

Every OpenCart URL shows the directory where related PHP files are located
on web server. In our example, thi product details URL is: |

http://www.yourstore.com/store/index.phgd?route=product/
producté&product id=49

What we need to do is look at the route parameter carefully. We see that
it is product/product. This tells us that the language file which we will edit
is located under the catalog/language/english/product directory on the
web server and the file we should edit is product . php. The following
screenshot shows this directory when opened by cPanel File manager.

We will Edit this file.

File Manager Settings

.4 /store/catalog/language/english/product EJ] ¥ Home W Up One Level 43 Back O
i Mame
#= Collapse all
: PHH category.php
E-4® (/home/muratos) -
.._.:panel EHF manufacturer.php
u: cpan
" fantasticodata
_ fontconfig =i & search.php
b .htpasswds PHF special php
I Y o oy —

11911
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2. The system will show us a dialog box to choose the correct encoding type to edit the
file. For English and most European languages, it is not very important except special
characters. In any case, we select utf-8 to not lose any characters:

Text Editor

If encodings are not important to you because you will only be working with english
or other western languages you can disable this dialog by clicking here:

Disable Encoding Checlti

Please select the character encoding to open this file with| utf-8 -

We have attempted to auto-detect the encoding of this file. However, this is not a foolproof
process since some files will display property with multiple different encodings. You should
select the encoding that this file was originally created with. It is very important that you select
the proper encoding; saving vour file with the wrong encoding may result in the corruption of
vour text. If you are only using a western language like English, Spanish or French without
any special characters you can safely assume "IS0-3859-1" will work just fine. If you are
using a nen-western language or you have special characters that are not HTML enceded in
your file, you should enter "utf-8". If your file appears with text like this:
YO @000 6§00, U, U650 0v0 0§0+00 @5 or ADYou may have selected the
incorrect enceding. If this happens, you should immediately abort the edit and select the
correct encoding. You should not save the file; this will likehy corrupt the text permanenthy.

Eﬂil:l Can:ell

3. We find the line with Manufacturer text which we should replace:

<7php

// Text

$_[ "text_enlarge’] = 'Click to enlarge’;
$_['text_discount’] = "Quantity Discount:’;
$_['text_options'] = 'Available Options:';

5 _['text_error'] = 'Product not found!";

5 [ 'text_price'] = "Price:’;

$_["text_availability'] = "Awvailability:';

$_[ "text_model"] = "Mode]:’

5_['text_manufacturer'] =

$_[ 'text_instock'] = 'In Stock’;
%_['text_order_quantity'] = 'Order Quantity';

5 _['text_price_per_item'] = 'Price Per Item';

$_["text_write'] = 'Write Review';
$_["text_no_reviews'] = 'There are no reviews for this prody
5_['text_average'] = '"Average Rating:';

5_['text_stars'] = '¥s out of 5 Stars!’;
5_['text_no_rating'] = 'Not Rated';

5 _['text_no_images'] = 'There are no additional images for
$_["text_no_related’'] = 'There are no related products for
$_[text_gty'] = "Qty:';

$_['text_note'] = "<span style="color: #FF@e8R;">Note:
5_['text_success'] = 'Thank you for your review. It has b
% [ 'text wait'] = "Please Wait!';

11921
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4. We change it to Brand and click on Save Changes button on the top of the screen:

Editing: 'home/muratos/public_html/store/catalog/language/english/;

<?php

/f Text

$_["text_enlarge’] = '"Click to enlarge’;
$_["text_discount'] = "Quantity Discount:’;
$_["text_options'] = '"Available Options:';
§_["text_error'] = "Product not found!';
§_["text_price'] = "Price:’;

% [ "text_availability"'] = "Availability:';

$ [ "text_model'] = "Model:"';

$ [ "text_manufacturer'] =

§_["text _instock'] = "In Stock ;
$_["text_crder_quantity'] = 'Order Quantity';
$_["text_price_per_item'] = 'Price Per Item';
$_["text_write'] = 'Write Review';
§_["text_no_reviews'] = 'There are no reviews for this product.’;
§_["text_average'] = "Average Rating:';

§ [ 'text stars'] = '%s out of 5 Stars!'y

Save C[ianges I

5. When we again browse into a product detail page on the storefront, we now see our

new Brand keyword is there:

REEBOK FUEGO RUNNING SHOE

Price:
Availability:
Model:

Average Rating:
Available Options:

Color:

Special Design +517.63 «

$52.88
In Stock
BOD1OTYDES
Reebok

Mot Rated

What just happened?

We have seen how to locate and edit OpenCart language files which we need to change
according to the route parameter of the URL.

~

a1

English storefront language files are located under catalog/language/

english. In another language example, the path would be catalog/language/

italian for the Italian language.

[1931
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M As another hint, the administration panel language files also follow the a
Q similar pattern except that we need to browse into the admin/language
folder instead of catalog/language.

Currency

OpencCart allows customers to choose from different pricing options if allowed by the store
administrator. For example, you can run the store in USD, EUR, and CAD currencies.

Time for action - adding a new currency option

In this section, we will learn how to add the Canadian dollar (CAD) as a local currency option.
1. Let's browse into the System | Localisation | Currencies menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions Sales EMm Reports Help

ame Settings
»
@ Dashboard - :

» Languages

Error Logs Currengies

2. We will insert a new currency. Let's fill the needed fields according to the
following screenshot:

* Currency Title: Canadian Dollar
* Code:
CAD
Symbol Left:
Symbol Right; CAD
Decimal Places: 2
Value:
1.0171
Status Enabled -
(1941
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3. Aswe can see from the following screenshot, a customer can change the currency
to CAD and all prices of products will be automatically converted according to the
defined exchange rate:

m Log In Account Basket Checkout
Al Categunes ' . Advanced Search

[# English - Canadian Dollar__~
WELCOME TO BEST SHOE STORE o L Euro A=
Pound Sterling i
15% savings on latest Reebok shoes with free shipping on orders more € US Dollar
than $100 |.Omms
LATESTPRODUCTS
& 4 SHOPPING CART
,‘t <
& A 0items
- =
i -—/’
. BESTSELLERS

Adidas Super Shoe eebok Fueqr ing )
Adidas Super Shoe  Reebok Fusgo Runnin Adidas Super Shoe

8hoe
— 40.89CAD

40.69CAD
-45.77CAD =~y ResbokFuego

4. We can also set the default local currency for the store in the System | Settings
menu, in the Local tab. Let's notice that there is an Auto Update Currency option. If
we enable it, all currency exchange rates will be updated to the newest values daily:

% OpenCart gets this information from Yahoo Finance
s website at the backend each day, automatically.

@K" Settings
General Store Local Option Image Mail Server
Country: Canada -
Reqgion | State: Québec -
Language: English -
Administration Language: English -
Currency: Canadian Dallar -
Auto Update Currency: . .
@ Yes () Mo

(1951

PUBLISHING



Localization

What just happened?

We have just learned how to insert a new currency option. In this specific case, we have
added a CAD option and set the exchange rate to auto-update in local store settings.

Decide whether the following statements are true or not:

1. We can run a store in multiple languages in OpenCart.

2. We will have to update currency rates manually every day.

In this chapter, we have learned two essential localization options. By running an online store
in multiple languages, we can both impress the customers and increase the availability of
website to more people. Enabling multiple currencies also can help customers to evaluate
prices correctly. It is true that a store running on the local currency is more attractive to the
local customers.

In the next chapter, we will learn how to check updates and correctly update to the latest
OpenCart version.

[1961]
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It is wise to update our OpenCart environment to the latest version regularly.
It protects our system against security vulnerabilities and allows us to use new
features. It is also possible that the new OpenCart version will have several
bug fixes.

Moreover, new versions can have new bugs. Because of this, it is a common
practice to wait while a version with major changes matures and gets rid of
serious bugs with minor release fixes.

In this chapter we shall learn about:

Making a backup of current OpenCart system
Downloading the latest OpenCart version
Uploading the new files to a server

Running the upgrade script

Checking whether everything works as expected or not

* 6 6 6 o o

Restoring the OpenCart system if an upgrade fails or has serious problems

This chapter is suggested reading even for an experienced user. It will show us any
possible problems that might occur while upgrading, so we can avoid them.
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One thing we should certainly do is backup our files and database before starting any
upgrade process. This will allow us to restore the OpenCart system if the upgrade fails
and if we cannot solve the reason behind it.

Time for action - backing up OpenCart files and datahase

In this section, we will now learn how to back up the necessary files and database of the
current OpenCart system before starting the upgrading processes.

We will start with backing up database files. We have two choices to achieve this.

The first method is easier and uses the built-in OpenCart module in the administration panel.

1. We need to open the System | Backup / Restore menu.

OpenCart | ADMINISTRATION

Dashboard Catalog Extensions Sales System Reports

Home :: Backup / Restore Settings

Localisation

Error Logs

Q Backup / Restore

2. Inthis screen, we should be sure that all modules are selected. If not, click on the
Select All link first. Then, we will need to click on the Backup button.

{ | Backup I Restore i Etac'-up1

Restore Backup: Choose...

address

category

Backup: category_description
category_to_store
[¥] country
Select All| Unselect All

[198]
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3. Abackup.sql file will be generated for us automatically. We will save the file on our
local computer.

Downloading file backup.sqgl

3 Neme:
|—E|_J Type:  Microsoft SQL Server Query File

[”] Remember choice and do not show dialog again

open [ sy || cancea [ Hep

The second method to backup OpenCart database is through the Backup Wizard on cPanel
administration panel which most hosting services provide this as a standard management
tool for their clients. If you have applied the first method which we have just seen, skip the
following section to apply. Still, it is useful to learn about alternative Backup Wizard tool
on cPanel.

4. Let's open cPanel screen that our hosting services provided for us. Click on the
Backup Wizard item under the Files section.

<

= =
0
]

Backup File Manager
& o ©

FTF Accounts FTP Access FTP Session Control
v

R15oft Restore Backups

5. Onthe next screen, click on the Backup button.

o Backup/Restore e Full or Partial Backup e Download

Backup Restore
This feature allows you to download a zipped copy of This feature allows you to restore parts of
your entire site or parts of it onto your computer. cPanel by uploading your partial backup

. . . L that you downloaded from the backup fed
The following are backed up and included in a zip file

for your convenience: The following can be restored:
[ ]
[ ]
nfiguration " Email f
guration " Email filte
Restore -

[199]
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6. We will click on the MySQL Databases button on the Select Partial Backup menu.

0 Backup/Restore

e Full or Partial Backup e Down

Full Backup

This feature allows you to create an archive of all the
files and configurations on your website.

Full Backup -

Note: You can only use this to move your account to
another server, or to keep a local copy of your files.
¥ou cannot restore Full Backups through your cPanel
interface. Find out maore details on the above link.

Select Partial Backup

This feature allows you to select|
backup vou want to download.

" | Home Directory -

= MySQL[ﬁEabases-; |

® [ Email Forwarders & Filte

7. We will right-click on our OpenCart database file backup and save it on our local

computer by clicking on Save Link As.

Download a MySQL Database Backup

tns nnencarti

Upen Link in New Window

murg

Open Link in New Tab
murs

i Bookmark This Link

murg

Save Link A..
murg —

Send Link...
mur3 Copy Link Location
murg

¥ Yahoo! L4

murs

Lol o

8. Let's return to the cPanel home screen and open File Manager under the

Files menu.

i
= &

Backup Backup Wizard

B B @
FTP Accounts FTP Access FTP Session Control
@
R15Soft Restore Backups
[2001]
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9. Let's browse into the web directory where our OpenCart store files are stored.
Right-click on the directory and then Compress it.

I
O {=mowe

O {0e0e

D: b@ Rename

D; d;j Change Permissions
gy ¥ oelete

ol (‘i/ Cc:[q'r,!,(l [ess

=l m —
#s| Password Protect

A a
@ «s| Leech Protect
[ i\ Manage Indices

[ " Lo

10. We will compress the whole OpenCart directory as a Zip Archive file.

[T ————

Compress
Type

@ Zip Archive
T Tar Archive

3] GZiped Tar Archive

3] BzipZed Tar Archive

Enter the name of the compressed archive to store
#public_html/store

to and press “Compress”

Comprigs File(s) | Cancel I

11. As we can see from the following screenshot, the compressed store.zip file resides
on the web server. We can also optionally download the file to our local computer.

Mame

store

(]

2011
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Upgrading OpenCart

What just happened?

We have backed up our OpenCart database using cPanel. After this, we also backed up our
OpenCart files as a compressed archive file using File Manager in cPanel.

Until OpenCart v1.4.7, we had to upgrade our system manually. Each new version included
an upgrade . txt file to read first and apply upgrades manually.

For example, this is a screenshot from the v1.4.6 upgrade. txt file:

opencart_v1.4.6 »

upload 29.03.2010 15:33
 install.bet 22,02.201017:41
license. bt 17.03.2009 1:12
29.03.2010 16:20
| upgrade.txt

fl.4.5 > 1.4.6

To Upgrade:

1. First off backup your entire s
2. GOLO your opencart’'s store adn
3. upload and replace the files f]
1.4.5 installation.

4. c0p¥ & replace the config fil4
your old install to your new ins
5. Open your DB manager and run

INSERT INTO “opencart_dev’ . o0C_sg
‘setting_id® ,
.group" ",

E%/ '
value

Now, starting from v1.4.7, we are able to use a universal upgrade script without opening
the phpAdmin tool to execute the SQL scripts manually. The web based script supports
upgrading from any version later than v1.3.0 to v.1.4.7 directly.

If we are using a version older than OpenCart v1.3.0, we will need to first upgrade all the
versions in between until we reach 1.3.0. Then we can run this script.

Now, let's learn how we will use the upgrade script.

12021
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Time for action - downloading the latest Opencartfiles,

We will now learn how to download the latest version of OpenCart and upload to our server.
Then, we will run upgrade script.

1. Let'sbrowseinto
http://www.opencart.com/index.php?route=download/download

We will save latest OpenCart zip file on our local computer.

Downloads Changelog
Version Release Date
v147 April 18, 2010 {b ||
V146 April 8, 2010

2. Now, let's click on the Extract Here menu item to extract all the contents of a folder.

= xira ile
e
B2 Extract to opencart_v1.4.7\
Scan with AVG Free

opencart V147 [ Edit with Notepad++

3. We need to delete default, and empty the config.php file in the upload folder in our
local computer.

Do not delete the config. php file on your web server
s by mistake.

opencart_v14.7 » upload »

admin 11.04.2010 20:23
catalog 11.04.2010 0:26
download 11.04.2010 0:26
image 11.04.2010 0:26
install 11.04.2010 0:26
system 11.04.2010 0:26

29,03.2010 15:19

29.03.2010 15:33
|| index.php 09.04.2010 9:36

| php.ini 29,03.2010 15:19

[2031
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4. We also delete the config.php file, which resides in the upload/admin folder in our
local computer.

opencart_v1.4.7 » upload b

controller 11.04.2010 0:25
language 11.04.2010 0:25
model 11.04.2010 0:25
view 11.04.2010 0:26
config.php | 29.03,2010 15:33
|| index.php 09.04.2010 9:36
i | php.ini 29.03.2010 15:19

5. Now, let's add all the files in the upload folder into an upload.zip archive file on our
local computer.

opencart_vl.4.7 » opencart_vld.7 » upload »

admin 22,05.2010 15:55 mn
catalog 11.04.2010 0:26 I_II
........... |d r:*:fgn;ﬂaf B Addtoar T?E"'
install B Addto "uptoad.rar’
= | % Compress and email...

6. Let's upload the upload.zip file where our store files are on the web server. Then,
let's Extract all the contents to the same folder on the web server. We should allow
re-writing of all files if we get a message about doing it.

1
“‘Q The other solution would be deleting all files on the server

except config.php and extracting the new files there.

12041
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4 /public_html/store ’g_0|
Mame

DE, admin

DC, catalog

DC, download

DC, image

DE, system

DE, upload

D'T htaccess txt eu Download

Ol config.pnp \ view

D!ﬂ" index.php .:| Mowve

Ot install tet _'j Copy

D'T license bt IL! Rename

O php.ini uf‘j Change Permissicns

_ a Delete
O upgrade.tet R

g upload.zip \.‘: CcSrﬁ']press

7. After the extraction is complete, let's browse into http: //www.yourwebsite.
com/store/install/upgrade.php path. Here, we have assumed our OpenCart
installation is under /store directory. If our store files are under root folder of the
website, we should browse intol

http://www.yourwebsite.com/install/upgrade.php.

The script will run and inform us about the result. The following screenshot
shows the success page:

File Edit View History Bookmarks Iools Help Related Links
@ B2 C L http:/ /www.yourwebsite.com/store/installfupgrade.php

OpenCart 1.x Upgrade Script (BETA)

SUCCESS!!! Click here to goto your store

OpenCart com

8. Let's browse into the storefront now and be sure that everything is working as
expected. Also, let's open the administration panel and check the system settings.
If there are any changes, let's apply them to the needed settings back.

[2051]
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Upgrading OpenCart

What just happened?

We have downloaded the latest OpenCart version to our local computer. We have extracted
the contents of the archive file and deleted two config. php files which reside in the
upload and upload/admin folders.

Then, we re-packaged all the upload folder content as upload. zip. The next step was to
upload the upload. zip file to our webserver and extract this archive. We have re-written
all files with the new versions. We have run the upgrade script and have seen the results of
the upgrade process.

Finally, we have controlled all functionality of the OpenCart system, both on the storefront
and on the administration panel menus.

Have a go hero - exploring config.php files

Now, go and download the config.php files both from the store root and admin folders.
Open them with any word editor and explore the contents. They include several path
definitions which OpenCart uses and your database connection information.

No software is completely perfect, and OpenCart is no exception. Any upgrade process can fail
partially or completely. This is especially true if we have manual changes on OpenCart system
files, database structure, or have used several third party mods in the system. We will now see
how we will use backup files to restore our OpenCart system when needed.

Time for action - restoring OpenCart system if upgrade fails

In this section, we will now learn how to replace OpenCart files and restore the database.

1. Let's open File Manager in cPanel and find where our OpenCart files are located. In
this case, they are in the store folder. Let's delete it.

File Manager settings

== k ! el
Mew File Me Copy Mowve File Upload Download | Defete Rename Edit
Folder
* /public_html |go| 4y Home W7 Up One Level
i Mame
$= Collapse all E
: =
= .\ (/home/muratos) _
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2.

File Manager

Settings

«* /public_html

#= Collapse all

o -
Mew File Copy Mowve File Upload Down

Let's upload our backup store.zip file here and extract the contents.

ﬁ Home WY Up One kect all I_ L

Mame

3. We now have old OpencCart files which are retrieved from the backup file, as we can

see from the following screenshot:

File Manager

Settings

- - . - . A 3
g O = b 4 "
MNew File Mew Copy  Move File Upload Download Delete Rename Edit
Folder
o ,."public:_htn'll %Y Home 7 Up One Level 43
o Mame
= Collapse all
) D:. admin
E‘i\ (/heme/muratos) .
] catalo
- cpanel c 2
_"".cpcpan D:, download
- fantasticodata D:. image
_ fontconfig D:. instal
- htpasswds
E D | system
- Mirrorsearch c 3
B rvskin B ‘htaccess. et
_” .spamassassin D?ﬁﬂ config.php
_.egmaildata
I:‘ .
_~ _trash PHF index.php
i access-logs Cfr | instanixt
2011
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Upgrading OpenCart

4. We can use the built-in Restore tool of OpenCart. Let's browse into the System |
Backup | Restore menu. After that let's choose the backup. sql files which we
have previously saved in our local computer. All we need to do finally is to click

on the Restore button on the top of the screen.

E} Backup / Restore w w

Restore Backup: "C\Users\muratos' | Choose...

address

category
category_description
category_to_store
[V] country
Select All f Unselect All

Backup:

If you have used the first method of restoring OpenCart database, you can

skip the following section. Still, you can read it to increase your knowledge on
g cPanel Backup Wizard.

5. Let's open Backup Wizard on cPanel. It is under the Files menu.

!

File Manager

Ow
W,

FTP Session Control

Ce O

FTF Accounts FTF Access

6. We will need to click on the Restore button to continue.

[208]
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o Backup/Restare 0 Full or Partial Backup

Backup Restore
This feature allows you to download a zipped copy of This feature allows vd
your entire site or parts of it onto your computer. cPanel by uploading

) ) ) o that you downloaded
The following are backed up and included in a zip file

for your convenience: The following can be
m Home Direc
m Myt Dat
m Email f onfiguration
m Email filt configuration m Email filters c
Backup — Res@e —

7. Let's click on the MySQL Databases button on the Select Restore Type menu.

0 Backup/Restore e Select Restore Type

Select Restore Type

This feature allows you to select what to restore.

| Home Directory —
] MVSQL‘ﬁ%tabases —
m | Email Fdrwarders & Filters —

8. We will need to browse the OpenCart database backup file which we have already
backed up before. After this, let's click on the Upload button.

Final Step

Restore your backup.

Restore a MySQL Database

D:‘.opencartdb.sql.gz{

[2091]
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9. The restore wizard will run the contents of the SQL file in the archive. It will drop all
tables in this database, recreate them, and reinsert all of the values.

o _Files :: Backup
-

1t

- MySQL dump 10.11

Restoring Database

-- Host: localhost  Database: muratos_open|

-- Server version 5.0.90-community

/140101 SET @OLD_CHARACTER_SET_CLIEN
/140101 SET @OLD_CHARACTER_SET_RESUI]
/140101 SET @OLD_COLLATION_CONNECTI
/*140101 SET NAMES utfs =/;

/=140103 SET @OLD_TIME_ZONE=@@TIME_J
/140103 SET TIME_ZONE="+00:00" */;
/140014 SET @OLD_UNIQUE_CHECKS=@@U
/140014 SET @OLD_FOREIGN_KEY_CHECKS
/140101 SET @OLD_SQL_MODE=@@SQL_M
/¥140111 SET @OLD_SQL_NOTES=@@SQL_NJ

-- Table structure for table " address’

DROP TABLE IF EXISTS ~address”™;
/=140101 SET @saved_cs_client = @@cha
/*140101 SET character_set_client = utfg =/;

10. Now, we should check both the storefront and administration settings manually to
be sure that every functionality works as expected.

What just happened?

We first deleted all OpenCart files. Then, we have uploaded the backup file and xtracted
the contents. So, we have finished restoring files. We have opened the Backup Wizard in
cPanel and uploaded a database backup through the wizard. It has run and overwritten
our database to old values which are retrieved from the SQL backup file.

Pop quiz - understanding OpenCart upgrade process

1. Suppose that we have accidentally overwritten current config.php files with the
empty config.php files which are included in new OpenCart releases. What would
happen if we run the upgrade wizard?

2. Can we upgrade any OpenCart version using the latest auto-update script which we
can download on the official OpenCart website?

[210]
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As we can see, upgrading OpenCart is not a difficult task thanks to new upgrade script,
but the upgrade process still needs a careful execution order. The most important thing
is to back up files and the database beforehand. Also, we should be careful about not
to overwrite working config.php files with the empty config files that come with
new versions.

In this chapter, we learned how to upgrade OpenCart on a web server and restore the old
system if an upgrade fails.

[21]
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1 The correct answer is stated in b. Transfer utility is much faster and reliable since we
need to send only one zip file and it will be extracted on server side just one click
later. On the other hand, FTP client sends OpenCart files one by one and it increases
the chance of interruptions on file transfer.

Chanter 2

1 The correct answer is stated in b. It is logical to take advantage of options whenever
possible. Adding a new product for every new feature would make both the
management of our store and the customer experience harder.
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Pop Quiz Answers

Understanding OpenCart Taxes

1 False. Each product can have only one tax class.
2 False. We can group several geo zones under one tax class.
3 False. Some products may not need any tax class. So, they can be defined as tax-free.

Chanter4

Understanding SEO for online stores

a True. It is wise to optimize the store for SEO and then submit to search engines for
crawling. If we neglect the SEO practice for a long time and search engines already
index the parametric pages; it can result in delays indexing new SEO optimized pages
in good positions in search engines.

b True. SEO URLs for categories work according to All-or-Nothing principle. This is
especially true for category-subcategory relations. Forgetting to apply SEO keyword
for a single category can break the store category navigation.

1 False. PayPal provides a merchant account for us.

2 False. We don’t need to put much effort to start accepting credit cards. Payment
gateways which provide a merchant account will easily enable us accepting credit
cards online. PayPal and Authorize.net are two of these popular services.

3 True. PayFlow Pro does not include a merchant account.

[214]
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Appendix

1 OpenCart shows shipping cost as zero (0) in this case because it was not defined
in Rates field. To overcome this problem, you can define Rates covering all possible
user actions.

2 True. Weight Based Shipping method can be activated for every zone with different
rates. Remember that multiple zone definitions were not possible with other methods
like Flat rate, Free Shipping, Per Item etc.

Chanter7]

1 False. We can create coupons for all products or a selected list of products. In current
version, it is not possible to create coupons according to geo zones of customers.

2 True. We can offer the same item at different prices according to customer group.
OpenCart even allows us creating a new customer group. A common application
would be a VIP list which buys regularly at the store. We can give more discounts for
this group.

3 False. It is also possible to offer discounts according to shopping cart item quantity. It
is especially used for wholesale customers who buy at bulk quantities.

1 Suppose that we had shipped the orders and set Order Status as Shipped. But, what if
the shipment doesn’t arrive to the customer due to a problem in customs clearance?
So, Shipped status only shows that the items are shipped but not the results of the
shipment. So, we need Completed as a way to differentiate the result. Furthermore,
we can filter orders according to Shipped status to find the problematic shipments
which didn’t change into Completed status after waiting for a long time.

2 It depends on what kind of scenario we will follow for our store. For example, we can
generate the invoice before the payment and send the customer email address to
inform about where to make the payment, for example in the case of check/money
order.

[215]
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Pop Quiz Answers

False. Only customers can change their own addresses.

False. We can send email to individually selected customers, newsletter subscribers
or all customers. Current OpenCart system doesn’t support newsletter sending on
customer group level.

False. Currently, each user can be a member of only one user group.

True. To achieve this functionality, we should create a group with all Access permission
options but without any Modify permission options on User group creation screen. This
method will achieve a global view-only behaviour.

Chapter 10

Localization

True

False. There is an option to auto update currency exchange rates in settings.

Chapter 11

Understanding OpenGart Ungrade Process

The upgrade would certainly fail, plus OpenCart would stop running. Config.php
files include path definitions and required for OpenCart running. Upgrade wizard
would try to retrieve directory information from config. php files but would fail
since the files are empty. So, we should not forget to have backup of config.php
files under our hands in a safe place.

It is false. OpenCart automatic upgrade script supports versions higher than 1.3.0. If
we have an older version, we will need to first apply all upgrades individually until we
reach to 1.3.0. Then, it is possible to apply the universal OpenCart upgrade script.

PUBLISHING
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.htaccess file 8, 85
/store directory 85, 205

A

authorize.net 114

B

brands
adding 45
Reebok, adding as shoe brand 45, 46

C

CAD
adding, as currency option 194, 195
Canadian dollar. See CAD
categories
about 33, 39
deleting 36, 37
example 34
images, adding 43, 44
Men'’s shoes category, adding 39-41
SEOQ, applying 86, 87
category organization #1 34
category organization #2 35
category organization #3 35
category organization #4 36
CoreFTP
URL 17
coupon code
defining, for items 142-146
defining, for orders 139-141
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testing, for orders 142
coupons types, OpenCart
about 137
example 137
fixed amount 138
free shipping 138
percentage-based 138
cPanel
OpencCart database, backing up 199-201
cPanel File Manager
OpencCart file permissions, setting 19-21
-OpenCart files, uploading 11-16
customer group
assigning, to customer 171-173
creating 171-173
customer registration
advantages 168
customers, advantages 168, 169
store, advantages 169
customers
adding, manually 175
classifying, into group 171

customer registration, advantages 168, 169

new customer group, assigning 171-173
new customer group, creating 171-173
settings 170

D

database, OpenCart
backing up 198-201
restoring 206-210
Description Meta tag 79
discounts
setting, for selected products 146-149



E

email newsletter
sending 174

F

files, OpenCart system
backing up 198-201
Filezilla
URL 186
Flat Rate shipping
about 126
configuring, for Germany addresses 127, 128
Free shipping
about 124, 138
configuring, for UK customers 124, 125
defining, for orders 142-146
discount coupon code, defining for orders
139-141
example 124, 125
FTP Client
OpencCart files, uploading 16-18

G

general store information

about 71

configuration settings, testing 78

configuring 72

default currency, settings 74

default template, selecting 72

price display options 75

privacy policy 76

stock behavior options 76

store logo 77

welcome message section 73,74
Geo Zone

about 60

example 60

Germany, adding for taxes 61, 62
Germany

adding, as Geo Zone 61, 62
Germany Geo Zone

adding, to default tax class 63, 64
Google Talk module

installing, for Online Help 91, 92

Google Talk software
URL 92

information module
about 93
updating 94, 95
installation, language packs
administration panel, logging to 187
admin/language path, opening 186
default local language 189
Download tab, browsing 184
File Manager, opening in cPanel 186
language option, selecting 189
swedish folder, compressing as swedish.zip file
185
swedish keyword, searching 184
Swedish language information, filling 188
swedish.zip file, extracting 185
swedish zip file, uploading 186, 187
installation, OpenCart
about 9
file permissions, setting 19-21
files, uploading 10
installation wizard, using 25-31
store directory, used 11-15

L

language packs
about 183
installing 184
text, editing in language files 190-193
language packs, installing
administration panel, logging to 187
admin/language path, opening 186
default local language 189
Download tab, browsing 184
File Manager, opening in cPanel 186
language option, selecting 189
swedish folder, compressing as swedish.zip file
185
swedish keyword, searching 184
Swedish language information, filling 188
swedish.zip file, uploading 186, 187
zip file, extracting 185
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M multiple shipping methods, activating 135
MySQL Database, creating, 21-23

manufacturers. See brands language packs 183
merchant account localization 183
about 100 options 33
opening 100 order flowchart 154
URL 100 orders, accepting from countries 119
Model-View-Controller-Language. See MVC-L orders, shipping to selected countries 120-123
mod_rewrite extension 8 payment methods 102
mod_rewrite module 79 permissions 175, 176
module websites, OpenCart pop quiz, with answers 213-216
URL 182 pricing options 194
multiple shipping methods, OpenCart products 33
activating 135 reporting functions 181
MVC-L sample online shoe store, example 34-36
URL 191 tax system 59
MySQL Database shopping cart system 99
creating 21-24 system, requisites, 7, 8
URL, 9
(9] user, creating, 21-23
user group 175, 176
online credit card processing users 175
about 100 OpencCart, coupon types
flowchart 101 about 137
online store example 137
about 167 fixed-amount 138
email newsletter, sending 173 free shipping 138
OpenCart percentage-based 138
about, 7 OpenCart archive file
and SEO 78 downloading, 9, 10
and templates 87 OpenCart files
archive file, downloading, 9, 10 installation wizard, running, 29, 30
categories 33 installation wizard, using, 24-28
coupons 137 permissions, setting, 19, 20
customers, settings 170 uploading, cPanel File Manager used, 11-15
discounts, applying on customer group level uploading, FTP Client used, 16-18
149-151 uploading, to web host, 10
downloading, 9 OpencCart, installing
downloading, URL, 9 about, 9
files, uploading to web host, 10 file permissions, setting, 19, 20
Geo Zones 60 files, uploading, 10
installing, 9, 10 installation wizard, using, 24-28
installing, on store directory, 10-15 OpencCart Installation Wizard
instance, adding, 31 using, 24-30
merchant account 100 OpenCart Instance
modules 90 adding, 31

multiple shipping addresses 136
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OpenCart, language packs
about 183
installing 184
OpenCart, payment methods
authorize.net 114
bank transfer 114-117
cash on delivery 118
cheque 118
money order 118
PayFlow Pro Payment Gateway 107
PayPal 102
OpenCart system
backups, making 198
database, backing up 198-201
files, backing up 198-201
restoring 206-210
OpenCart template
activating 88, 89, 90
uploading 88, 89, 90
OpenCart v1.4.7
about 202
advantages 202
downloading 203
upgrade script, running 205
uploading 204, 205
options
about 33
example 34
purchase options, adding for customers 52-55
order flowchart
about 154
orders, confirming 156
orders details 158
orders, placing 155
orders, processing 160-164
orders, tracking on administrative side 157
orders
accepting, from countries 119
confirming 156
customer, applying coupon code 155
discount coupon code, defining 139-141
history 159
invoice, generating 161
invoice, printing 162
order details 158
order flowchart 154

payment address 159

placing 155

processing 160-164

shipping address 159

shipping, to selected countries 120-123
tracking, on administrative side 157

P

PayFlow Pro Payment Gateway 107
payment gateway 100
payment methods, Pay Pal
PayPal Website Payment Pro 106
PayPal Website Payment Standard 102-105
PayPal
about 102
URL 110
PayPal Website Payment Pro
about 106
configuring 110-112
testing 114
URL 106, 110
using 106
PayPal Website Payment Standard
about 102
advantages 106
configuring 107-109
testing 109
working 104, 105
Per Item method
about 128
configuring, 128
permissions 175,176
PhplList
about 174
URL 174
phpMyAdmin
URL 124
pop quiz, OpenCart
answers 213-216
pre-installed sample store
categories, deleting 36, 37
images, deleting 45
maufacturer data, deleting 39
products, deleting 36, 38
pricing options
new currency option, adding 194, 195
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privacy policy
changing 94-96
products
about 33
adding 46
deleting 36, 38
example 34
images, adding for Reebok shoe 56, 57
prices, displaying without tax 68-70
Reebok shoe model, adding 46-51
SEOQ, applying 79-85
special discounts, applying 146-149
Products Purchased Report function 181
Products Viewed Report function 181

R

Reebok
adding, as product 46-51
adding, as shoe brand 45, 46
images, adding 56, 57
purchase options, adding for customers 52-55
tax class, setting 65-67

reporting functions, OpenCart
about 181
Products Purchased Report 181
Products Viewed Report 181
Sales Report 181

reports 181

S

Sales Report function 181
sample online shoe store, OpenCart
Athletic subcategory, adding 39, 42
brands, adding 45
category organization #1 34
category organization #2 35
category organization #3 35
category organization #4 36
images, adding 43, 44
Men'’s shoes category, adding 39-41
products, adding 46
Reebok, adding as shoe brand 45, 46
Reebok shoe model, adding as product 46-51
Search Engine Optimization. See SEO
SEO
about 78

and OpenCart 78

applying, for categories 86, 87

applying, for products 79-85

requisites 79
SEO URL 79
shipping method, OpenCart

flat rate shipping 126

free shipping 124

per item method 128

UPS 131-133

USPS 135

weight based shipping 128-130
shopping cart 99
SKU

about 47

URL 47
Stock Keeping Unit. See SKU
store

about 167

customer registration, advantages 169
subcategories

about 39

Athletic subcategory, adding 39, 42
swedish.zip file 186

T

tax class
about 63
Germany Geo Zone, adding 63, 64
setting, for Reebok shoe 65-67
tax system, OpenCart 59
templates
and OpenCart 87
Title tag 79

U

United Parcel Service. See UPS
United States Postal Service. See USPS
upgrade script
running 205
upgrade.txt file 202
upload.zip file 206
UPS
about 131
account, registering 132, 133
request access key 134
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UPS Developer Kit
URL 131
user group
about 175
assigning, to group 178-180
creating, as Product Entry 176, 177
Manager User group, creating 178
new user group, creating 178-180
users 175
USPS 135

w

WAMP Server
URL 8
web host
OpencCart files, uploading to 10
Weight-Based shipping method
about 128
applying, for US customers 128-130
Wholesale discount
applying, for bulk purchases 149
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OpenCart 1.4 Beginner's Guide

About Packt Publishing

Packt, pronounced 'packed', published its first book "Mastering phpMyAdmin for Effective
MySQL Management" in April 2004 and subsequently continued to specialize in publishing
highly focused books on specific technologies and solutions.

Our books and publications share the experiences of your fellow IT professionals in adapting
and customizing today's systems, applications, and frameworks. Our solution based books
give you the knowledge and power to customize the software and technologies you're using
to get the job done. Packt books are more specific and less general than the IT books you have
seen in the past. Our unique business model allows us to bring you more focused information,
giving you more of what you need to know, and less of what you don't.

Packt is a modern, yet unique publishing company, which focuses on producing quality,
cutting-edge books for communities of developers, administrators, and newbies alike. For
more information, please visit our website: www . packtpub . com.

About Packt Open Source

In 2010, Packt launched two new brands, Packt Open Source and Packt Enterprise, in order to
continue its focus on specialization. This book is part of the Packt Open Source brand, home
to books published on software built around Open Source licences, and offering information
to anybody from advanced developers to budding web designers. The Open Source brand
also runs Packt's Open Source Royalty Scheme, by which Packt gives a royalty to each Open
Source project about whose software a book is sold.

Writing for Packt

We welcome all inquiries from people who are interested in authoring. Book proposals
should be sent to author@packtpub.com. If your book idea is still at an early stage and you
would like to discuss it first before writing a formal book proposal, contact us; one of our
commissioning editors will get in touch with you.

We're not just looking for published authors; if you have strong technical skills but no writing
experience, our experienced editors can help you develop a writing career, or simply get some
additional reward for your expertise.
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Selling online with

Drupal e-Commerce

Selling Online with Drupal

e-Commerce
ISBN: 978-1-847194-06-0 Paperback: 264 pages

Walk through the creation of an online store with
Drupal's e-Commerce module

1. Setup a basic Drupal system and plan
your shop

2. Setup your shop, and take payments

3. Optimize your site for selling and
better reporting

4. Manage and market your site

OpenX Ad Server

OpenX Ad Server: Beginner's

Guide
ISBN: 978-1-849510-20-2 Paperback: 300 pages

Build and maintain professional advertising solutions
for your web sites with OpenX Ad Server

1. Develop a professional advertising solution for
a web site that meets the business requirements
by following the creation of an example site
with the help of easy-to-follow steps and
ample screenshots

2. Initiate an advertising campaign and add
banners using your creativity to develop an
impressive web site

3. In-depth practical approach providing you with
a better and faster ad-server solution to sway
your advertising needs for a blog or web site

Please check www.PacktPub.com for information on our titles
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Django 1.2 e-commerce

Django 1.2 E-commerce
ISBN: 978-1-847197-00-9 Paperback: 244 pages

Build powerful e-commerce applications using
Django, a leading Python web framework

1. Build all the components for an e-commerce
store, from product catalog to shopping cart to
checkout processor

2. Build a high quality e-commerce site quickly
and start making money

3. All the examples in the book will run smoothly
for all the versions of Django 1.x

4. Follow a tutorial format to build many
components from scratch while leveraging
the open-source community to enhance
functionality

Joomla! E-Commerce
with VirtueMart

Joomla! E-Commerce with

VirtueMart
ISBN: 978-1-847196-74-3 Paperback: 476 pages

Build feature-rich online stores with Joomla! 1.0/1.5
and VirtueMart 1.1.x

1. Build your own e-commerce web site from
scratch by adding features step-by-step to an
example e-commerce web site

2. Configure the shop, build product catalogues,
configure user registration settings for
VirtueMart to take orders from around the
world

3. Manage customers, orders, and a variety of
currencies to provide the best customer service

4. Handle shipping in all situations and deal with
sales tax rules

Please check www.PacktPub.com for information on our titles
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PrestaShop 1.3 Beginner's Guide
ISBN: 978-1-849511-14-8 Paperback: 308 pages

Build and customize your online store with this
speedy, lightweight e-commerce solution

1. Covers every topic required to start and run
a real, trading e-commerce business with
PrestaShop

2. Deploy PrestaShop quickly and easily, and
make your PrestaShop search-engine friendly

3. Learn how to turn a single new PrestaShop into
a thriving e-commerce empire

4. Step-by-step fully illustrated explanation and
discussions aimed at helping beginners like you
towards the realization of your own PrestaShop
store and beyond

Magento 1.3: PHP
Developer’s Guide

Magento 1.3: PHP Developer's

Guide
ISBN: 978-1-847197-42-9 Paperback: 260 pages

Design, develop, and deploy feature-rich Magento
online stores with PHP coding

1. Extend and customize the Magento e-commerce
system using PHP code

2. Setup your own data profile to import or
export data in Magento

3. Build applications that interface with the
customer, product, and order data using
Magento's Core API

4. Packed with examples for effective Magento
Development

Please check www.PacktPub.com for information on our titles
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Magento: Beginner's Guide
ISBN: 978-1-847195-94-4 Paperback: 300 pages

Create a dynamic, fully featured, online store with
the most powerful open source e-commerce software

1.

Step-by-step guide to building your own
online store

Focuses on the key features of Magento
that you must know to get your store up
and running

Customize the store's appearance to make
it uniquely yours

Clearly illustrated with screenshots and a
working example

Pres_iaShop 1.3
Theming

PrestaShop 1.3 Theming -

Beginner’s Guide
ISBN: 978-1-849511-72-8 Paperback: 312 pages

Develop flexible, powerful, and professional themes
for your PrestaShop store through simple steps

1.

Control the look and feel of your PrestaShop
store by creating customized themes

Learn the tips and tricks to make theming in
PrestaShop easier

Create your own PrestaShop theme in a few
simple steps

Learn how to use PrestaShop back office panel
to make simple changes to your theme as well
as tweaking the right lines of code to customize
the look of your store

Please check www.PacktPub.com for information on our titles

[ PUBLISHING ]



	Cover

	Copyright
	Credits
	About the author
	About the reviewers
	Table of Contents
	Preface
	Chapter 1:
Installing OpenCart
	System requirements
	Installing OpenCart
	Downloading OpenCart
	Time for action – downloading OpenCart
	Uploading OpenCart files
	Time for action – uploading OpenCart using cPanel 
	File Manager
	Time for action – uploading OpenCart using an FTP Client
	Time for action – setting file permissions
	Time for action – creating a MySQL database and user
	Time for action – using OpenCart Installation Wizard
	Summary

	Chapter 2:
Categories, Products, and Options
	Category, product, and option
	Category Organization #1
	Category Organization #2
	Category Organization #3
	Category Organization #4

	Pre-installed store categories, products
	Time for action – deleting pre-installed store data
	Categories and subcategories
	Time for action – adding a category and subcategory under it
	Have a go hero – adding more categories and subcategories
	Adding manufacturers (brands)
	Time for action – adding Reebok as shoe brand
	Adding products
	Time for action – adding a Reebok shoe model as a product
	Time for action – adding purchase options for customers
	Time for action – adding additional images for Reebok shoe
	Summary

	Chapter 3:
Tax Management
	OpenCart tax system
	Understanding Geo Zones
	Time for action – adding Germany as a Geo Zone for taxes
	Tax classes
	Time for action – adding the Germany Geo Zone to the default 
	tax class
	Time for action – setting the tax class for a Reebok shoe
	Time for action – displaying prices without tax
	Summary

	Chapter 4:
Configuring Store Settings
	General Store Information
	Time for action – configuring General Store Information
	OpenCart and SEO
	Time for action – applying SEO for product pages
	Time for action – applying SEO for categories
	OpenCart and templates
	Time for action – installing an OpenCart template
	OpenCart modules
	Time for action – installing Google Talk module for Online Help
	Information module
	Time for action – updating Privacy Policy module information
	Running Multiple Stores in a Single Installation
	Summary

	Chapter 5:
Setting Payment Models
	Shopping cart system
	Merchant account
	Payment gateway
	Understanding online credit card processing
	OpenCart payment methods
	PayPal
	PayPal Website Payment Standard
	PayPal Website Payment Pro
	PayFlow Pro payment gateway

	Time for action – configuring PayPal Website Payment Standard
	Time for action – configuring PayPal Website Payment Pro
	Authorize.net
	Bank transfer

	Time for action – accepting bank transfer on orders
	Cheque / money order
	Cash on delivery

	Summary

	Chapter 6:
Setting Shipping Methods
	Accepting orders from certain countries
	Time for action – shipping items to selected countries only
	Choosing a shipping method
	Free shipping

	Time for action – configuring free shipping for 
	all UK customers with orders of more than $100
	Flat rate shipping

	Time for action – configuring flat rate shipping for 
	addresses in Germany
	Per item
	Weight Based Shipping

	Time for action – applying weight-based shipping method 
	for US customers
	UPS
	USPS

	Activating multiple shipping methods
	Customer Side – multiple shipping addresses

	Summary

	Chapter 7:
Offering Coupons Discounts
	Coupons on OpenCart
	Percentage-based
	Fixed amount
	Free shipping

	Time for action – defining a 10 percent discount 
	coupon code for orders more than $200
	Time for action – defining $5 discount coupon code for 
	certain items and free shipping for orders more than $150
	Setting special discounts for selected products
	Time for action – applying a special low price for a product 
	for a certain period
	Discounts for wholesale

	Time for action – decreasing item price to $10 for 
	order quantities more than 40 for special wholesale customers
	Summary

	Chapter 8:
Understanding Order Lifecycle
	Order flowchart
	Placing the order
	Time for action – processing the order
	Summary

	Chapter 9:
Managing Customers and Users
	Advantages of customer registration
	Advantages for a customer
	Advantages for the store

	Important customer settings
	Classifying customers in groups
	Time for action – creating a new customer group and assigning 
	a customer to it
	Sending email newsletters
	Adding customers manually
	Users, user groups, and permissions
	Time for action – creating a new user group, Product Entry
	Time for action – creating a new user and assigning to a group
	Reports
	Summary

	Chapter 10:
Localization
	OpenCart language packs
	Time for action – installing a new language pack
	Time for action – editing the text in a language file
	Currency
	Time for action – adding a new currency option
	Summary

	Chapter 11:
Upgrading OpenCart
	Making backups of the current OpenCart system
	Time for action – backing up OpenCart files and database
	New OpenCart version
	Time for action – downloading the latest Opencart files, 
	uploading them to the server, and upgrading
	Restoring to the original OpenCart version
	Time for action – restoring OpenCart system if upgrade fails
	Summary

	Pop Quiz Answers 
	Chapter 1
	Uploading OpenCart Files

	Chapter 2
	Understanding Option Values

	Chapter 3
	Understanding OpenCart Taxes

	Chapter 4
	Understanding SEO for online stores

	Chapter 5
	Understanding Online Credit Card Processing

	Chapter 6
	Web Based Shipping Rates Usage

	Chapter 7
	Understanding Coupons, Discounts

	Chapter 8
	Understanding Order Flowchart

	Chapter 9
	Customer management
	Users, User Groups

	Chapter 10
	Localization

	Chapter 11
	Understanding OpenCart Upgrade Process


	Index

